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Executive review of our performance

The hospitality industry remains intermittent in its 
recovery due to lockdowns and is expected to 
take some time to normalise.

Group trading profit rose 28% to ZAR10.3bn 
(44% organic), benefiting from a ZAR1.5bn 
(ZAR2.7bn organic) reduction in losses in the 
Rest of Africa and 9% growth in South Africa. 
This strong trading profit performance was due 
to resilient revenue growth, strong cost control 
and the impact of embracing new ways of 
working as a consequence of COVID-19 that 
reduced operating costs. It was further 
supported by a delay of ZAR1.1bn in sports 
events costs, which will be incurred in FY22.

An ongoing focus on cost reduction allowed for 
a further ZAR1.5bn in costs being eliminated 
from the base during the year. Overall costs 
decreased 1% YoY (-3% organic) and resulted 
in the group accelerating operating leverage 
from 5% in the prior year to 7% in FY21. 
Major contributors to these savings were 
renegotiated sports rights, lower decoder unit 
costs, sourcing and procurement savings, and 
the benefits of ongoing digital adoption 
throughout the organisation.

The group continued its strategy of 
differentiation through local content and stepped 
up its investment by producing 4 567 additional 
hours (19% YoY growth), despite disruptions 
caused by strict early COVID-19 lockdown 
measures. 

In a year that required careful navigation of 
COVID-19 challenges, MultiChoice Group 
(MCG or the group) added 1.4m 90-day 
active subscribers to close the year ended 
31 March 2021 (FY21) on 20.9m subscribers. 
This represents a 2% acceleration in year-on-
year (YoY) growth to 7%, as heightened 
consumer demand for video entertainment 
services, continued penetration of the mass 
market and an easing of electricity shortages 
in southern Africa improved growth rates. 
The 90-day subscriber base is split between 
11.9m subscribers (57%) in the Rest of Africa 
and 8.9m (43%) in South Africa.

Revenue increased 4% (4% organic) to 
ZAR53.4bn, with subscription revenues 
accounting for ZAR44.7bn, a solid 5% (5% 
organic) increase YoY. Both advertising and 
commercial subscription revenues were 
significantly impacted by COVID-19. Advertising 
revenues were down 34% YoY (ZAR0.6bn) at 
the interim stage, but with less lockdown 
intensity in the second half and the return of live 
sport, it recovered well, ending 11% down YoY 
at ZAR2.8bn. Similarly, commercial subscription 
revenues started to recover in the latter part of 
the financial year. At the interim stage it was 
down 46% but finished the year 35% lower than 
the prior year. 

Strong results underpinned by operational excellence
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As a result, the total local content library now 
exceeds 62 000 hours. During FY21, the group 
launched eleven new local language/content 
channels across sub-Saharan Africa. In Nigeria, 
the fifth season of Big Brother, produced as a 
lockdown edition, achieved a record 3m 
viewers. In South Africa, the group screened 
several new local productions such as 
Inconceivable, Lioness, Gomora and Legacy. 
It also renegotiated two major international 
content agreements in South African rand (ZAR) 
and completed five new co-productions (Reyka, 
Rogue, Crime and Justice, Blood Psalms and 
Endangered Species) with global content 
producers.

Core headline earnings, the board’s measure 
of sustainable business performance, was up 
32% on the prior year at ZAR3.3bn. The strong 
earnings growth was attributable to the 
improvement in trading profit and realised 
foreign exchange movements.

Consolidated free cash flow of ZAR5.7bn was 
up 10% compared to the prior year. This was 
underpinned by strong earnings growth for the 
year, but dampened somewhat by the end of a 
contractual agreement on the southern Africa 
transponder lease, whereby an upfront payment 
led to reduced lease payments for the first 
36 months of the lease term (ZAR0.4bn negative 
impact versus FY20). An increase in capital 
expenditure (ZAR0.7bn), primarily related to a 
multi-year investment programme to upgrade 
the group’s customer service, billing and data 
capabilities, reduced cash flows further.

As one of the largest taxpayers in Africa, the 
group paid direct cash taxes of ZAR4.1bn, 
slightly more than the prior year due to higher 
profitability.

Net interest paid increased by ZAR0.2bn to 
ZAR0.5bn, primarily as a result of the translation 
of interest on United States dollar (USD) 
transponder lease liabilities at a weaker 
ZAR:USD exchange rate and interest on the 
new working capital term loan.

The strength of the balance sheet remains 
critically important given the uncertain 
longer-term economic impact of COVID-19 and 
funding requirements for RoA that includes 
liquidity constraints in Nigeria. Some ZAR9.5bn 
in net assets, including ZAR8.5bn in cash and 
cash equivalents, combined with ZAR4.0bn in 
available facilities, provide ZAR12.5bn in 
financial flexibility to fund the group’s operations. 
This strong financial position is after ZAR4bn 
was utilised to settle the MCG and Phuthuma 
Nathi (PN) dividends in September, and 
ZAR1.4bn was spent acquiring a 20% stake 
in BetKing.

Cash holdings of ZAR2.5bn (FY20: ZAR1.7bn) 
held in Nigeria, Angola and Zimbabwe remain 
exposed to weaker currencies. A large part of 
the YoY increase can be attributed to renewed 
liquidity challenges in Nigeria, where the central 
bank has provided limited USD liquidity to the 
market.

SEGMENTAL REVIEW
South Africa
The South African business held up well in a 
tough consumer climate, delivering subscriber 
growth of 6% YoY or 0.5m subscribers on a 
90-day active basis. The impact of COVID-19 
and the associated lockdowns saw consumers 
prioritise video services, but a lack of live sport, 
combined with the inability of commercial 
subscribers to trade, negatively impacted 
revenue generation, especially early in the 
financial year.

Executive review of our performance continued
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Executive review of our performance continued

Revenue increased 1% to ZAR34.3bn despite 
lower advertising (ZAR0.4bn) and commercial 
subscriber revenues (ZAR0.3bn). Revenue 
growth was supported by healthy subscriber 
growth in the middle and mass market, and the 
uplift from annual price increases. This was 
negated by a lower average Premium subscriber 
base, mainly attributed to the lack of live sport 
for part of the financial year. Together with the 
ongoing shift in subscriber mix towards the 
mass market and challenges faced in terms of 
commercial subscribers, this resulted in the 
monthly average revenue per user (ARPU) 
declining 4% from ZAR290 to ZAR277.

Trading profit increased 9% to ZAR11.1bn. 
The higher profitability can be attributed to 
the group’s cost optimisation programme, the 
non-recurrence of three major sporting events 
expensed in the prior year, lower operational 
costs in a COVID-19 environment and a 
temporary shift in content costs as a result 
of deferred sporting events.

SuperSport had to contend with no live sport 
in the first half of the financial year and nimbly 
adapted by changing channel line-ups, by 
broadcasting top-quality documentaries and 
showcasing blockbuster sporting movies to 
keep subscribers entertained. Highlights for 
the year included renewing the English Premier 
League (2025) and UEFA Champions League 
(2024) rights, securing exclusive continental 
rights for the 2022 FIFA World Cup in Qatar 
and the blockbuster start to the group’s live 
documentary journey with the hugely popular 
Chasing the Sun.

Connected Video users on the DStv app 
and Showmax continue to grow as online 
consumption increases. During the year 
Showmax launched Showmax Pro, the group’s 
first standalone online sport offering, as well as 
DStv Streaming, which allows customers to 
subscribe to an online-only service. 

Local content is also proving to be a key 
differentiator on Showmax, with local content 
viewership up significantly this year, and four of 
the top five titles on Showmax being local 
productions. A record number of Showmax 
originals were launched during the year, 
including the first Kenyan and Nigerian original 
series.

The group expanded its entertainment ecosystem 
with the launch of Netflix and Amazon Prime Video 
on the Explora Ultra platform.

On the product front, numerous innovative and 
customer-centric product launches occurred in 
FY21. The new Explora Ultra decoder allows 
subscribers to seamlessly shift between satellite 
and online platforms, with all content 
aggregation occurring centrally via one billing 
platform. DStv Rewards leverages the group’s 
supplier relationships to reward customers 
based on their behaviours, DStv Add Movies 
was the group’s first meaningful foray into genre 
add-ons, and DStv Communities allows 
collective payments to improve active days and 
retention. Although still too early to be definitive 
on the success of these products, early signs 
are promising, with performance tracking either 
ahead or in line with expectations.

Rest of Africa
The Rest of Africa business grew its 90-day 
active subscriber base by 0.8m subscribers or 
8% YoY, with the closing base now approaching 
12m. 
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Executive review of our performance continued

once-off revenues in the prior year and the 
deferral of certain project revenues due to 
COVID-19, it contributed ZAR1.8bn in revenues, 
an increase of 5% YoY (-1% organic). The 
trading profit margin normalised to 31%.

During the year, Irdeto continued to gain market 
share in providing digital security services in the 
video entertainment sector. Irdeto won new 
business with United Group, the leading telecom 
and media operator in south-eastern Europe, 
and integrated its watermarking technology, 
with IBM’s cloud platform to enable easier 
deployment by operators. Beyond video, it 
expanded its gaming security platform to include 
Steamworks, the largest digital distribution 
platform for PC games, and Sony for the 
PlayStation 5. Irdeto continued to expand its 
deployment of connected vehicles with Hyundai, 
and added new projects to secure high-speed 
rail networks and capital-intensive construction 
equipment.

BETKING INVESTMENT
As part of the group’s strategy to expand its 
entertainment ecosystem, it finalised an 
investment for a 20% shareholding in BetKing, 
a sports betting group with pan-African 
ambitions. The transaction was structured with 
an upfront investment of USD81m (ZAR1.4bn) 
paid in cash and the potential for further 
payments of up to USD31m (ZAR0.5bn) should 
certain earn-out targets be met between 
December 2021 and December 2023, or if the 
valuation paid is supported by future equity 
transactions. As the group exercises significant 
influence through its shareholding and board 
representation, the business has been equity 
accounted as an associate from 1 October 2020.

The macroeconomic environment remained 
challenging, with sharp currency depreciation 
and ongoing consumer pressure impacting 
reported results. Much needed rainfall reduced 
electricity shortages in southern Africa, resulting 
in a recovery of customers in Zambia and 
Zimbabwe. Liquidity challenges resurfaced in 
Nigeria in the previous financial year and, 
although being actively managed, cash balances 
in Nigeria increased by ZAR0.8bn to close over 
ZAR2.3bn. The group also improved its 
Ethiopian local product offering, which includes 
localised billing, more Amharic content and 
SuperSport local language commentary.

Revenue of ZAR17.2bn grew 11% YoY 
(14% organic). Subscription revenue grew at 
a similar rate and contributed ZAR15.9bn. 
ARPU improved to ZAR115 (FY20: ZAR110), 
supported by a stable subscriber mix and 
inflationary price increases. Currency 
depreciation impacted results more than in the 
previous year, mainly due to the material 
depreciation against the USD of the Angolan 
kwanza (47%), the Zambian kwacha (43%) as 
well as a 7% depreciation in the Nigerian naira 
late in the financial year.

Trading losses narrowed by 52% (91% organic) 
or ZAR1.5bn (ZAR2.7bn organic) to ZAR1.4bn. 
The combination of revenue growth, effective 
cost control, content refunds and lower content 
costs with sports events being delayed resulted 
in the trading margin improving 11%. Although 
this sharp reduction in losses is pleasing, it must 
be noted that the return of major sporting events 
and further expected currency weakness will 
make it difficult to repeat such an improvement 
in FY22.

Technology segment
The technology segment, Irdeto, had a solid 
year. Despite the non-recurrence of USD8m in 
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SUBSEQUENT EVENTS
On 10 June 2021, the board approved the formal 
offer for MCG to increase its equity investment in 
Blue Lake Ventures Limited (“BetKing”) from 20% 
to 49% for a consideration of USD281.5m 
(approximately ZAR4.0bn), subject to the below 
substantive conditions being met and the 
transaction becoming effective:
 • finalisation of debt funding, 
 • regulatory approvals, 
 • approval of the BetKing equity share option 

plan, and 
 • agreement and signature of all long form 

legal agreements.

The equity investment will also result in payment 
of the contingent consideration of USD31m 
(ZAR0.5bn) (refer to note 9) relating to the 
acquisition of the first 20% in BetKing. 

There have been no other events that occurred 
after the reporting date, including events 
associated with COVID-19, that could have a 
material impact on the summary consolidated 
financial statements.

DIVIDENDS
The board declared a gross dividend of  
565 SA cents per listed ordinary share 
(ZAR2.5bn). This dividend declaration is 
subject to approval of the MultiChoice South 
Africa Holdings Proprietary Limited (MCSAH) 
dividend at its annual general meeting on 
Wednesday, 25 August 2021. The finalisation 
date for the dividend declaration by the 
company will be Thursday, 26 August 2021. 
Subject to the aforementioned MCSAH approval, 
dividends will be payable to the company’s 
shareholders recorded in the register on the record 
date, being Friday, 10 September 2021. The last 
date to trade cum dividend will be on Tuesday, 
7 September 2021 (shares trade ex-dividend from 
Wednesday, 8 September 2021). 

SHARE TRANSACTIONS
In order to preserve cash reserves, the group 
transferred 4.3m (with a value of ZAR0.4bn 
on the date of transfer) of the 10.1m treasury 
shares repurchased in the prior year, to fund 
awards for the current year under the group 
restricted stock unit (RSU) share plan (this 
transfer was between two group companies).

SHARE SCHEMES
The group realigned its long-term incentive plan 
structures in the current year through three 
initiatives. Firstly, a new phantom share scheme 
was created for the technology segment, Irdeto. 
Irdeto competes globally to attract and retain 
top software engineering talent and it was 
deemed more appropriate for Irdeto’s long-term 
incentive plan to be linked directly to the 
performance of the company. Secondly, the 
MCA 2008 share appreciation rights (SAR) 
scheme was closed as it no longer aligned to 
the group’s long-term strategy. Lastly, in order to 
fully align management incentives to shareholder 
expectations, all future executive share 
allocations will now be 100% linked to 
performance conditions and a new phantom 
performance share scheme based on the 
returns generated from strategic investments 
was created.

WORKING CAPITAL LOAN
To improve the group cost of capital and 
reinforce the statement of financial position, an 
amortising working capital loan of ZAR1.5bn 
was concluded in November 2020. The loan 
has a three-year term and bears interest at 
three-month Johannesburg Interbank Agreed 
Rate (JIBAR) +1.70%. Based on the current low 
interest rate cycle, the group decided to 
conclude an interest rate swap in February 2021 
at an all-in fixed rate of 5.75% for the remainder 
of the loan term.

Executive review of our performance continued
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Executive review of our performance continued

Our strong balance sheet positions us well to 
withstand these uncertainties and deliver value 
to our customers and shareholders.

DIRECTORATE
Mrs RJ Gabriels resigned as interim 
company secretary on 11 June 2020 with 
Ms CC Miller appointed as group company 
secretary on the same date.

Dr JA Mabuza, an independent 
non-executive director, took over from 
Mr SJZ Pacak as the lead independent 
director, with effect from 3 April 2020. 
Sadly, shortly after release of our results, 
Dr JA Mabuza passed away. His invaluable 
insights and experience will be sorely 
missed and will remain a lasting part of 
the MultiChoice story. 

After a robust independence assessment by 
the board Mr E Masilela was recategorised 
as an independent non-executive director 
on 2 April 2020.

Mr DG Eriksson retired as an independent 
non-executive director with effect from 
11 June 2020.

Mr MI Patel was reclassified as a 
non-executive director from October 2020 
upon expiry of his executive contract.

Mr SJZ Pacak retired as an independent 
non-executive director with effect from 
1 April 2021.

Mr JH du Preez was appointed as an 
independent non-executive director with 
effect from 1 April 2021.

No other changes have been made to the 
directorate of the group.

Share certificates may not be dematerialised 
or re-materialised between Wednesday, 
8 September 2021 and Friday, 10 September 
2021, both dates inclusive. The dividend payment 
date will be Monday, 13 September 2021. The 
dividend will be declared from income. It will be 
subject to the dividend tax rate of 20%, yielding a 
net dividend of 452 SA cents per listed ordinary 
share to those shareholders not exempt from 
paying dividend tax. Dividend tax will be 113 SA 
cents per listed ordinary share. The issued ordinary 
share capital as at 10 June 2021 was 442.5m 
ordinary shares (including 15.6m shares held in 
treasury). The company’s income tax reference 
number is 9485006192.

OUTLOOK
Going forward, subject to a stable regulatory 
environment and the unknown impact of the 
COVID-19 pandemic, the group will continue 
scaling its video entertainment services across 
the continent, focusing on both traditional linear 
broadcasting, as well as streaming services. 
In addition, it plans to further increase its 
investment in local content to a target 45% of 
total general entertainment spend and pursue 
new growth opportunities that will enhance 
customer experiences and revenue prospects.

The group is enjoying good momentum and 
is excited about FY22. We are seeing the 
advertising business recover, we have plans to 
further enhance our entertainment ecosystem, 
and we look forward to an exceptional slate of 
local content and the meaningful return of sport 
as we catch up on the events missed in FY21. 
We are, however, cognisant of ongoing 
consumer pressure in what remains an 
uncertain COVID-19 environment, continued 
macroeconomic volatility in our markets, and the 
need to absorb deferred content costs in FY22. 
We will look to counter these headwinds through 
tight cost control and by driving operational 
excellence. 
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The  audit report of the group’s external auditor 
is included on page 26 and the assurance 
report on non-IFRS measures is included on 
pages 31 and 32. 

The auditor’s report does not necessarily report 
on all the information contained in these 
summary consolidated financial statements. 
Shareholders are therefore advised that, in order 
to obtain a full understanding of the nature of 
the auditor’s engagement, they should obtain a 
copy of the auditor’s report together with the full 
consolidated annual financial statements 
available on the group’s website at  
www.investors.multichoice.com/annual-results 
and at its registered office.

On behalf of the board

Mr M I Patel Mr C Mawela
Chair Chief executive officer

PREPARATION OF THE SUMMARY 
CONSOLIDATED FINANCIAL STATEMENTS
The preparation of the summary consolidated 
financial statements was supervised by the 
group’s chief financial officer, Mr TN Jacobs 
CA(SA).

The group operates in 50 countries, resulting 
in significant exposure to foreign exchange 
volatility. This can have a notable impact on 
reported revenue and trading profit metrics, 
particularly in the Rest of Africa where revenues 
are earned in local currencies while the cost 
base is largely USD denominated.

Where relevant in this report, amounts and 
percentages have been adjusted for the effects 
of foreign currency and acquisitions and 
disposals to better reflect underlying trends. 
These adjustments (non-International Financial 
Reporting Standards (IFRS) performance 
measures) are quoted in brackets as organic, 
after the equivalent metrics reported under IFRS. 
A reconciliation of non-IFRS performance 
measures (core headline earnings and free cash 
flow) to the equivalent IFRS metrics is provided 
in note 11 of these summary consolidated 
financial statements. These non-IFRS 
performance measures constitute pro forma 
financial information in terms of the JSE Limited 
Listings Requirements.

The group’s external auditor has not reviewed 
or reported on forecasts included in these 
summary consolidated financial statements. 



Summary consolidated income statement
for the year ended 31 March 2021

Notes
2021

ZAR’m
2020

ZAR’m
% 

change

Revenue 2 53 338 51 387 4
Cost of providing services and sale of goods1 (27 812) (28 454)
Selling, general and administration expenses (15 048) (14 571)
Net impairment loss on trade receivables (152) (175)
Other operating gains/(losses) – net 5 132 80

Operating profit 10 458 8 267 27
Interest income 4 366 435
Interest expense 4 (1 080) (1 039)
Net foreign exchange translation losses 4 (757) (2 256)
Share of equity-accounted results (58) (44)
Other losses 5 (25) (49)

Profit before taxation 5 8 904 5 314 68
Taxation2 (4 827) (3 444)

Profit for the year 4 077 1 870 >100

Attributable to:
Equity holders of the group 2 161 507
Non-controlling interests 1 916 1 363

4 077 1 870

Basic and diluted earnings for the year (ZAR’m) 2 161 507 >100
Basic earnings per ordinary share (SA cents) 3 506 117 >100
Diluted earnings per ordinary share (SA cents) 3 497 115 >100
1  The reduction in the cost of providing services and sale of goods is due to lower content costs in the current year. These lower content costs are due to the delay in sport 

events due to COVID-19, which reduces content amortisation, refunds received from content owners for content received in different formats, and the non-recurrence of 
major sporting events that occurred in the prior year.

2  The effective tax rate has reduced from the prior year due to a reduction in losses (in respect of which deferred tax assets were not raised) in the Rest of Africa segment.

08 / MultiChoice Group / Summary consolidated AFS for FY21 and notice of AGM

Overview Financial review Directorate



Summary consolidated statement 
of comprehensive income
for the year ended 31 March 2021

2021
ZAR’m

2020
ZAR’m

Profit for the year 4 077 1 870
Total other comprehensive income for the year:
Exchange gains arising on translation of foreign operations1, 2, 3 44 891
Fair value losses on investments held at fair value (102) (54)
Hedging reserve1 361 243
– Net fair value losses4 (898) (143)
– Hedging reserve recycled to the income statement4 453 1 383
– Hedging reserve recycled to the statement of financial position – (379)
– Net tax effect of movements in hedging reserve5 806 (618)

Total comprehensive income for the year 4 380 2 950

Attributable to:
Equity holders of the group 2 281 1 964
Non-controlling interests 2 099 986

4 380 2 950
1  These components of other comprehensive income may subsequently be reclassified to the summary consolidated income statement during future reporting periods.
2 Relates to the translation of Rest of Africa and Technology segments, which have a USD reporting currency. 
3  The movement relates primarily to the ZAR appreciation against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21. This movement is recognised 

in other reserves on the summary consolidated statement of changes in equity.
4  The movement relates primarily to the ZAR appreciation against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21 and additional forward exchange 

contracts executed during FY21 which resulted in an increase in the achieved average hedge rate on cash flow hedges from ZAR13.90 in FY20 to ZAR16.40 in FY21.
5  The movement relates to tax on net fair value losses recognised in the South Africa segment as detailed in footnote 4 above which are taxed at 28%. Fair value gains in 

the Rest of Africa segment, which offset the fair value losses in South Africa, are non-taxable.
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Summary consolidated statement 
of financial position 
as at 31 March 2021

Notes
2021

ZAR’m
2020

ZAR’m

ASSETS
Non-current assets 23 379 25 408
Property, plant and equipment1 14 964 17 737
Goodwill and other intangible assets2 5 008 4 337
Investments and loans 119 185
Investment in associates and joint ventures 9 1 745 166
Amounts due from related parties3 8 17 224
Derivative financial instruments4 8 634
Deferred taxation1 1 518 2 125
Current assets 18 949 20 849
Inventory 659 874
Programme and film rights5 5 633 4 750
Trade and other receivables4 3 302 3 888
Amounts due from related parties 8 51 –
Derivative financial instruments4 340 1 733
Restricted cash6 427 459
Cash and cash equivalents 8 537 9 145

Total assets 42 328 46 257

EQUITY AND LIABILITIES
Equity reserves attributable to the group’s equity holders 12 426 12 722
Share capital 454 454
Other reserves (13 518) (13 048)
Retained earnings 25 490 25 316
Non-controlling interests (2 912) (2 917)
Total equity 9 514 9 805
Non-current liabilities 14 254 18 181
Lease liabilities1 12 432 16 894
Long-term loans and other liabilities9 1 213 78
Amounts due to related parties3 8 – 185
Derivative financial instruments4 358 3
Deferred taxation7 251 1 021
Current liabilities 18 560 18 271
Lease liabilities1 1 978 2 057
Short-term loans and other liabilities9 683 –
Programme and film rights 3 826 4 085
Provisions 525 140
Accrued expenses and other current liabilities 9 195 9 223
Derivative financial instruments4 598 116
Taxation liabilities8 1 755 2 650

Total equity and liabilities 42 328 46 257
1  Decrease relates primarily to the appreciation of the ZAR against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21 on translation of the group’s 

foreign assets and USD lease liabilities. In addition, this appreciation in the ZAR resulted in less future deductible temporary differences on USD lease liabilities at 
31 March 2021 resulting in reduced deferred tax assets.

2  The increase relates primarily to the group’s investment in a multi-year programme to upgrade the group’s customer service, billing and data capabilities.
3  During FY21, a set-off agreement was entered into between equity investees, MultiChoice Africa Holdings BV and GOtv Zambia Limited, whereby amounts due to related 

parties were set off against related amounts due from related parties.
4   Movement relates primarily to the ZAR appreciation against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21.
5  Programme and film rights assets are higher than FY20, mainly as a result of prepayments for sporting rights renewals and the timing of sports events taking place due 

to COVID- 19 delays.
6  Restricted cash comprises margin deposits on Nigerian futures hedging instruments that are not highly liquid and have maturities of greater than three months.
7  Decrease relates primarily to the ZAR appreciation against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21. In addition, this appreciation in the 

ZAR resulted in less future taxable gains being recognised in the hedging reserve at 31 March 2021, resulting in reduced deferred tax liabilities.
8  Decrease relates primarily to the ZAR appreciation against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21, and a reduction in uncertain tax 

positions in the Rest of Africa segment.
9  Increase relates primarily to the earn-out provisions, to be settled in cash, as a result of the group’s investment in BetKing, as well as the conclusion of an amortising 

working capital loan, of ZAR1.5bn in November 2020. The loan has a three-year term and bears interest at three-month JIBAR + 1.70%.
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Summary consolidated statement of cash flows 
for the year ended 31 March 2021

Note
2021

ZAR’m
2020

ZAR’m

Cash flows from operating activities
Cash generated from operating activities 13 909 12 081
Interest income received 263 401
Interest costs paid (796) (737)
Settlement of share-based compensation awards1 (349) –
Taxation paid (4 095) (3 988)

Net cash generated from operating activities 8 932 7 757

Cash flows from investing activities
Property, plant and equipment acquired (755) (618)
Proceeds from sale of property, plant and equipment 54 40
Intangible assets acquired2 (858) (252)
Proceeds from sale of intangible assets 9 –
Increase in restricted cash (79) (459)
Investment in associate3 9 (1 351) (78)
Loans to Enterprise Development Trust beneficiaries (28) (15)
Repayment of Enterprise Development loans 21 –
Loans to related parties4 (39) –
Other movements in investments and loans (50) –

Net cash utilised in investing activities (3 076) (1 382)

Cash flows from financing activities
Proceeds from long and short-term loans raised5, 6 2 000 –
Repayments of long and short-term loans5, 6 (631) –
Repayments of lease liabilities7 (1 855) (1 445)
Repurchase of treasury shares – (1 682)
Purchases of shares for group share schemes8 (152) –
Transactions with non-controlling interests – (23)
Dividends paid by holding company (2 411) –
Dividends paid by subsidiaries to non-controlling shareholders (1 491) (1 615)

Net cash utilised in financing activities (4 540) (4 765)

Net movement in cash and cash equivalents 1 316 1 610
Foreign exchange translation adjustments on cash and 
cash equivalents (1 924) 812
Cash and cash equivalents at the beginning of the year 9 145 6 723

Cash and cash equivalents at the end of the year 8 537 9 145
1  Relates to the settlement paid to employees due to the closure of the MultiChoice 2008 SAR scheme.
2  The increase relates primarily to the group’s investment in a multi-year programme to upgrade the group’s customer service, billing and data capabilities. 
3  During October 2020, the group acquired a 20% shareholding in BetKing.
4  During FY21, a set-off agreement was entered into between equity investees, MultiChoice Africa Holdings BV and GOtv Zambia Limited whereby amounts due to related 

parties were set-off against related amounts due from related parties. This transaction resulted in a non-cash movement of ZAR192m.
5  During September 2020, the group utilised a short-term banking facility for ZAR500m. The facility attracts interest at a market-related interest rate. The facility was 

utilised for working capital in the group. During October 2020 the facility was fully repaid.
6  An amortising working capital loan of ZAR1.5bn was concluded in November 2020. The loan has a three-year term and bears interest at three-month JIBAR + 1.70%. 

As at 31 March 2021, ZAR125m of this loan had been repaid.
7  The increase is primarily due to the weaker average ZAR rate against the USD of ZAR16.30 (FY20: ZAR14.99) and the end of a contractual agreement on the southern 

Africa transponder lease whereby an upfront payment reduced lease payments for the first 36 months of the lease term. Regular monthly lease payments resumed from 
October 2019, resulting in increased outflows.

8  Relates to the purchase of group shares, which were used to settle the group’s share-based compensation awards.
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Summary consolidated statement 
of changes in equity
for the year ended 31 March 2021

Share 
capital1 
ZAR’m 

Other
reserves2

ZAR’m

Retained
earnings

ZAR’m

Non-
controlling

interests
ZAR’m

Total
equity

ZAR’m

Balance at 1 April 2019 1 (12 445) 24 499 (2 259) 9 796

Profit for the year – – 507 1 363 1 870
Other comprehensive income – 1 457 – (377) 1 080

Total comprehensive income 
for the year – 1 457 507 986 2 950

Treasury shares acquired3 – (1 682) – – (1 682)
PN share swap1 454 (378) – (76) –
Share-based compensation 
movement – – 322 47 369
Transactions with non-controlling 
interest4 – – (12) – (12)
Dividends declared5 – – – (1 615) (1 615)

Balance at 1 April 2020 454 (13 048) 25 316 (2 917) 9 805

Profit for the year – – 2 161 1 916 4 077
Other comprehensive income – 120 – 183 303

Total comprehensive income 
for the year – 120 2 161 2 099 4 380

Hedging reserve basis 
adjustment6 – (590) – (175) (765)
Share-based compensation 
movement – – 391 – 391
Purchase of shares for group 
share schemes7 – – (152) – (152)
Other share-based 
compensation movements8 – – (245) 2 (243)
Transactions with non-controlling 
interest9 – – 430 (430) –
Dividends declared5, 10 – – (2 411) (1 491) (3 902)

Balance at 31 March 2021 454 (13 518) 25 490 (2 912) 9 514
1 439m ordinary shares were issued at nominal value. During FY20, 3.7m shares were issued to PN shareholders as part of a share swap offer. 
2  Other reserves include treasury shares, the hedging reserve, fair value reserve and foreign currency translation reserve.
3  As at 31 March 2021, the group holds 15.6m treasury shares which were repurchased for a total of ZAR1.7bn. In FY20 the group repurchased 15.6m treasury shares 

which resulted in a decrease in the number of ordinary shares issued. 5.5m shares were repurchased for the group’s RSU scheme and 48 076 (FY20: 4 231) RSUs 
were exercised during the year. 10.1m shares were repurchased as part of a general share buy-back.

4  In FY20, MultiChoice Africa Holdings B.V. increased its controlling interest in MultiChoice Uganda Limited by 5% for a purchase consideration of ZAR23m. 
5  Non-controlling interests dividends relate primarily to dividends paid to PN.
6  Relates to the basis adjustment (net of tax of ZAR208m on other reserves and ZAR63m on non-controlling interests) on programme and film right assets as content 

comes into licence.
7  Primarily relates to the settlement of share-based compensation benefits.
8  Primarily relates to the closure of the MCA 2008 SAR scheme during FY21.
9  Relates primarily to two transactions in FY21. One whereby MultiChoice Africa Holdings B.V. transferred assets held in GOtv Zambia Proprietary Limited (51% owned by 

the group) to GOtv Broadcasting Zambia (25% owned by the group) at an amount equal to the fair value of the assets transferred. The fair value of the net assets 
transferred was ZAR179m. There was no carrying value related to non-controlling interest in GOtv Broadcasting Zambia prior to this transaction. No cash consideration 
was paid. The second was a dilution of MultiChoice Africa Holdings B.V’s interest in GOtv Kenya Limited from 100% to 70% due to local shareholding requirements. 
There was no carrying value related to non-controlling interest in GOtv Kenya Limited prior to this transaction. No cash consideration was received.

10  Dividends declared by the group exclude dividends related to treasury shares held by the group.
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Segmental review
for the year ended 31 March 2021

Revenue and 
trading profit

Revenue Revenue Trading profit1

2021
ZAR’m

2020
ZAR’m

2021
ZAR’m

2020
ZAR’mExternal

Inter-
segment Total External

Inter-
segment Total

South Africa 34 327 6 588 40 915 34 154 6 700 40 854 11 132 10 259
Rest of Africa 17 162 281 17 443 15 476 337 15 813 (1 408) (2 921)
Technology 1 849 1 638 3 487 1 757 1 762 3 519 566 690
Eliminations – (8 507) (8 507) – (8 799) (8 799) – –

Total 53 338 – 53 338 51 387 – 51 387 10 290 8 028
1  During the current year, the group’s definition of trading profit was amended to include movements in futures contracts (note 1). Total group trading profit and Rest of 

Africa trading profit presented above includes gains amounting to ZAR72m related to fair value movements on Nigeria futures contracts. Comparative trading profit 
disclosure has not been restated for this change; however, the comparative impact of this change would have resulted in a ZAR230m increase in FY20 trading profit.

Revenue
by nature

2021
ZAR’m

2020
ZAR’m

South
Africa

Rest of
 Africa

Tech-
nology Total

South
 Africa

Rest of
 Africa

Tech-
nology Total

Subscription fees 28 794 15 817 – 44 611 28 434 14 318 – 42 752
Advertising 2 443 405 – 2 848 2 797 416 – 3 213
Set-top boxes 987 802 – 1 789 857 572 – 1 429
Installation fees 324 – – 324 332 – – 332
Technology 
contracts and 
licensing – – 1 849 1 849 – – 1 757 1 757
Other revenue 1 779 138 – 1 917 1 734 170 – 1 904

Total external 
revenue 34 327 17 162 1 849 53 338 34 154 15 476 1 757 51 387
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Segmental review continued
for the year ended 31 March 2021

Reconciliation of consolidated trading profit to consolidated operating profit
Operating segments are identified on the basis of internal reports about components of the group that 
are regularly reviewed by the chief operating decision-maker (CODM) in order to allocate resources 
to the segments and to assess their performance. The CODM has been identified as the executive 
directors of the group.

Trading profit as presented in the segment disclosure is the CODM and management’s measure of 
each segment’s operational performance. A reconciliation of the segmental trading profit to operating 
profit as reported in the income statement is provided below:

2021
ZAR’m

2020
ZAR’m

Trading profit per segmental income statement 
Adjusted for: 10 290 8 028
Interest on transponder leases 688 656
Amortisation of intangibles (other than software) (65) (71)
Other operating gains/(losses) – net (note 5)1 117 (2)
Equity-settled share-based compensation (391) (344)
Severance provision (11) –
Cash settled share-based payments on closure of SAR scheme2 (98) –
Fair value movements on futures contracts (72) –

Operating profit per the income statement3 10 458 8 267
1  Includes profit and loss on sale of assets, reversal of impairments/impairments of assets, insurance proceeds and fair value adjustments. Excludes ZAR15m (FY20: 

ZAR82m) of other operating gains, which are included in both trading profit and operating profit.
2  Relates to once-off expense on the closure of the MultiChoice 2008 SAR scheme in December 2020.
3  The summary consolidated income statement discloses all reporting items from consolidated operating profit to consolidated profit before taxation.
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Notes to the summary consolidated 
financial statements
for the year ended 31 March 2021

1. BASIS OF PRESENTATION AND ACCOUNTING POLICIES
The summary consolidated financial statements are prepared in accordance with the 
JSE Listings Requirements for preliminary financial statements and the requirements of 
the South African Companies Act No 71 of 2008, as amended (Companies Act) applicable to 
summary financial statements. The summary consolidated financial statements were prepared in 
accordance with the framework concepts and the measurement and recognition requirements 
of IFRS and the South African Institute of Chartered Accountants Financial Reporting Guides 
as issued by the Accounting Practices Committee and the Financial Pronouncements as 
issued by the Financial Reporting Standard Council, and to also, as a minimum, contain the 
information required by IAS 34 Interim Financial Reporting. The accounting policies applied 
in the preparation of the consolidated annual financial statements, from which the summary 
consolidated financial statements were derived, are in terms of IFRS and are consistent with 
those accounting policies applied in the preparation of the previous consolidated annual 
financial statements and the prior year summary consolidated financial statements. A copy 
of the full audited consolidated annual financial statements is available for inspection from 
the company secretary at the registered office of the group or can be downloaded from the 
group’s website: www.investors.multichoice.com/annual-results.

The summary consolidated financial statements are presented on the going concern basis.

The summary consolidated financial statements are presented in South African rand (ZAR), 
which is the group’s presentation currency, rounded to the nearest million. The summary 
consolidated statement of financial position was prepared using a closing USD exchange 
rate at 31 March 2021 of 14.78:1 (31 March 2020: 17.86:1) which has been utilised for the 
consolidation of the Rest of Africa and Technology segments that have a USD presentation 
currency. The summary consolidated income statement and statement of comprehensive 
income were prepared using the average USD exchange rate utilised for the year ended 
31 March 2021 of 16.30:1 (31 March 2020: 14.99:1).

The accounting policies applied in the preparation of the summary consolidated financial 
statements are in terms of IFRS and are consistent with those accounting policies applied in 
the preparation of the previous consolidated annual financial statements, other than the change 
in the trading profit definition noted below.

The summary consolidated financial statements do not include all the notes normally 
included in a set of consolidated annual financial statements. Accordingly, this report is to 
be read in conjunction with the full consolidated annual financial statements for the year 
ended 31 March 2021.

The group has adopted all new and amended accounting pronouncements issued by the 
International Accounting Standards Board that are effective for financial years commencing 
1 April 2020. A number of amendments to accounting pronouncements are effective from 
1 January 2020, but they do not have a material effect on the group’s financial statements. 
The assessment of amendments to accounting pronouncements that are effective from 
1 January 2020 has been provided in note 2 of the full consolidated annual financial statements.

Trading profit includes the finance cost on transponder lease liabilities and the derivative profit 
or loss impact relating to economic hedges (i.e. futures) against foreign currency movements, 
but excludes the amortisation of intangible assets (other than software), impairment of assets, 
equity-settled share-based payment expenses, cash-settled share-based payment expenses 
on closure of schemes, severance provision raised and other operating gains/losses.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

1. BASIS OF PRESENTATION AND ACCOUNTING POLICIES continued

Change in trading profit definition
The group earns revenue in Nigerian naira (NGN) through its subsidiary in Nigeria. The 
transactional currency between the intermediary parent and the subsidiary is USD; therefore 
the group is exposed to foreign currency fluctuations between the USD and NGN. The group 
entered into futures contracts in Nigeria as a hedging mechanism from FY18. The futures 
assist to economically hedge the NGN exposure by changing it to USD exposure. In FY21, the 
CODM has considered the profit or loss derived from these futures as a significant contributor 
in evaluating segment operational performance and in allocating resources. Therefore, the 
definition of trading profit has been amended to reflect the movements in the futures as recorded 
in the summary consolidated income statement. The impact of this change has been disclosed 
on page 13.

COVID-19 considerations
Overview
COVID-19 continues to disrupt the operations and financial reporting processes of the majority 
of businesses globally, including MCG customers, employees and other stakeholders. Based on 
the magnitude of the pandemic and its potential impact on the summary consolidated financial 
statements, management has conducted an updated review of all possible financial effects the 
virus could have on the measurement, presentation and disclosure provided.

Consideration of potential impact
Key areas considered are reflected in the table below, including whether or not they were 
deemed to have a significant impact on the group:

COVID-19 
consideration Assessment Potential Impact

Programme and film 
rights (recoverability 
and classification)

General entertainment content assets will be 
recovered through the airing of content, with 
productions largely resuming as normal across 
the group in early FY21. 
Based on the success of the safety protocols 
implemented, the cancellation and deferral 
of sport events are considered less likely 
than at 31 March 2020.

Low (general 
entertainment)

Low (sport rights)1

Subsequent events COVID-19 was assessed as being prevalent 
in the group’s markets before 31 March 2021 
however no material changes are expected 
during the subsequent event period.

Low1

Hedging on uncertain 
sport right obligations

Forecast transactions that relate to upcoming 
seasons or events, unless formally cancelled, 
still meet the “highly probable” criteria. The 
group deems it unlikely that there will be 
material disruptions going forward, as the 
safety protocols are working well.

Low2

1  Potential impact was adjusted from high at 31 March 2020 to moderate at 30 September 2020 and has now been adjusted to low due to the risk assessment 
of the probability that this will materialise reducing.

2  Potential impact has been adjusted from moderate at 31 March 2020 and 30 September 2020 to low due to the risk assessment of the probability that this will 
materialise reducing.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

1. BASIS OF PRESENTATION AND ACCOUNTING POLICIES continued

Update on areas that had a potentially high/moderate impact as at 31 March 2020
The group’s assessment of the following items has changed from potentially having a  
high/moderate impact in the prior year to having a potentially low impact on the group 
at 31 March 2021.

PROGRAMME AND FILM RIGHTS
As at 31 March 2020, the group disclosed a high risk related to the likelihood of sport events 
(in respect of which the group has the broadcasting rights) taking place and the associated 
contractual rights in the event that these are expected to or have been cancelled. The group 
engaged with rights owners to negotiate refunds for the disruption to the business and 
subscribers due to a truncated season, as well as games, delays in seasons and fixtures held 
behind closed doors. These refunds were deducted against payments for future seasons. The 
refunds are treated as a reduction in the amortisation costs for the interrupted portion of the 
season. The contracts were finalised and the group reached consensus with right owners on 
seasons going forward. The group does not expect any further significant interruptions which 
would affect the broadcast of its sports rights going forward.

HEDGING ON UNCERTAIN SPORTS RIGHT OBLIGATIONS
As at 31 March 2020, forecast transactions that relate to upcoming seasons or events, unless 
formally cancelled, still meeting the highly probable’ criterion was considered as a moderate risk. 
In line with the disclosures provided above for “Programme and film rights”, the group does not 
expect material disruptions going forward as the safety protocols seem to be working well.

SUBSEQUENT EVENTS
Due to the increased certainty associated with the financial reporting effects of COVID-19 on the 
group, the impact of subsequent events materialising due to COVID-19 was reassessed as low 
at 31 March 2021. Refer to note 10 for subsequent events disclosure.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

2021
ZAR’m

2020
ZAR’m

2. REVENUE
Subscription fees 44 611 42 752
Advertising 2 848 3 213
Set-top boxes 1 789 1 429
Installation fees 324 332
Technology contracts and licensing 1 849 1 757
Other revenue1 1 917 1 904

53 338 51 387
1 Other revenue relates primarily to decoder insurance premiums, sub-licensing revenue and reconnection fees.

The following table shows unsatisfied performance 
obligations resulting from long-term technology contracts 
as at 31 March 2021 and 31 March 2020:

Aggregate amount of the transaction price allocated to long-term 
technology contracts that are partially or fully unsatisfied 109 219

Management expects that 42% of the transaction price allocated to the unsatisfied contracts 
as at 31 March 2021 will be recognised as revenue during FY22 (ZAR46m) and 16% (ZAR17m) 
will be recognised as revenue in the FY23 reporting period. The remaining 42% (ZAR46m) will 
be recognised as revenue in FY24 and thereafter. The amount disclosed above does not include 
variable consideration which is constrained.

Management expects that 35% of the transaction price allocated to the unsatisfied contracts 
as at 31 March 2020 will be recognised as revenue during FY21 (ZAR77m) and 30% (ZAR66m) 
will be recognised as revenue in the FY22 reporting period. The remaining 35% (ZAR76m) will 
be recognised as revenue in FY23 and thereafter. The amount disclosed above does not include 
variable consideration, which is constrained.

All other technology contracts are for periods of one year or less, or are billed based on time 
incurred. As permitted under IFRS 15, the transaction price allocated to these unsatisfied 
contracts is not disclosed and is also not material.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

2021
ZAR’m

2020
ZAR’m

3. HEADLINE EARNINGS
Profit attributable to equity holders of the group 2 161 507
– Impairment of programme and film rights 69 –
– (Reversal)/Impairment of property, plant and equipment (76) 28
– Other impairments 9 27
– Profit on sale of intangible assets (15) –
– Loss on sale of property, plant and equipment 15 –
– Insurance proceeds (35) –

2 128 562
– Total tax effects of adjustments (6) –
– Total non-controlling interest effects of adjustments (4) (7)

Headline earnings 2 118 555

Basic and diluted headline earnings for the year (ZAR’m) 2 118 555
Basic headline earnings per ordinary share (SA cents) 496 128
Diluted headline earnings per ordinary share (SA cents)1 487 126
Net number of ordinary shares issued (million)
– at year-end 427 427
– at year-end (including treasury shares)2 443 443
– weighted average for the year 427 435
– diluted weighted average for the year1 435 439
1 As at 31 March 2021, 10.1m RSUs have already been offered resulting in a dilutive impact in the current year (FY20: 5.4m offered).
2 As at 31 March 2021, the group holds 15.6m treasury shares.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

2021
ZAR’m

2020
ZAR’m

4. INTEREST (EXPENSE)/INCOME
Interest expense
Loans and overdrafts1 (53) (4)
Leases2 (730) (713)
Other3 (297) (322)

(1 080) (1 039)
1 Increase relates primarily to interest on working capital term loan of ZAR29m.
2 Relates primarily to transponder leases of ZAR688m (FY 20: ZAR656m).
3  Relates primarily to discounting of liabilities in relation to programme and film rights of ZAR176m 

(FY20: ZAR233m).

Interest income
Loans and bank accounts 232 366
Other 134 69

366 435

A significant portion of the group’s operations are exposed to 
foreign exchange risk. The table below presents the net (loss)/gain 
from this foreign exchange exposure and incorporates the effects 
of qualifying forward exchange contracts that hedge this risk:

Net (loss)/gain from foreign exchange translation and fair 
value adjustments on derivative financial instruments
On translation of liabilities (1 027) (976)
On translation of transponder leases1 1 923 (2 208)
Gains on translation of forward exchange contracts2 1 799 3 821
Losses on translation of forward exchange contracts2 (3 452) (2 893)

Net foreign exchange translation losses (757) (2 256)
1  Movement primarily relates to ZAR appreciation against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21.
2  The movement relates primarily to the ZAR appreciation against the USD from a closing rate of ZAR17.86 in FY20 to ZAR14.78 in FY21 and additional forward 

exchange contracts executed during FY21 which resulted in an increase in the achieved average hedge rate from ZAR14.70 in FY20 to ZAR16.51 in FY21.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

2021
ZAR’m

2020
ZAR’m

5. PROFIT BEFORE TAXATION
In addition to the items already detailed, profit before taxation has 
been determined after taking into account, inter alia, the following:

Depreciation of property, plant and equipment (2 573) (2 638)
Amortisation (236)  (246)
– software (171) (175)
– other intangible assets (65) (71)
Net realisable value adjustments on inventory, net of reversals1 (326) (174)
Other operating gains/(losses) – net
Dividends received – 21
Other gains 15 87
Loss on sale of property, plant and equipment (15) –
Profit on sale of Intangible assets 15 –
Reversal of impairment/(impairment) of property, plant and equipment 76 (28)
Insurance proceeds 35 –
Fair value adjustment 6 –

132 80

Other losses
Acquisition-related costs (25)
Loss on acquisition of assets and liabilities – (49)
1  Net realisable value adjustments relate to set-top box subsidies in South Africa and the Rest of Africa segments.

The group realigned its long-term incentive plan structures in the current year through three 
initiatives:
• Firstly, a new phantom share scheme (Irdeto Restricted Share Unit Scheme) was created for 

the technology segment, Irdeto. Irdeto competes globally to attract and retain top software 
engineering talent and it was deemed more appropriate for Irdeto’s long-term incentive plan 
to be linked directly to the performance of the company itself. 

• Secondly, the MCA 2008 SAR scheme was closed as it no longer aligned to the group’s 
long-term strategy. This change has resulted in an accelerated share-based payment expense 
being recorded in terms of the requirements of IFRS 2 Share-based payments amounting to 
ZAR98m based on the amended fair value of the scheme at the effective date of ZAR638m.

• Lastly, in order to fully align management incentives to shareholder expectations, all future 
executive share allocations will now be 100% linked to performance conditions and a 
new phantom performance share scheme based on the returns generated from strategic 
investments was created.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

6. COMMITMENTS AND CONTINGENT LIABILITIES
Commitments relate to amounts for which the group has contracted, but that have not yet been 
recognised as obligations in the summary consolidated statement of financial position.

2021
ZAR’m

2020
ZAR’m

Commitments
– Capital expenditure 34 92
– Programme and film rights1 36 595 32 495
– Set-top boxes 1 437 1 719
– Lease commitments 15 26
– Other2 4 585 4 222

42 666 38 554
1  Increase primarily due to the renewal of major sports rights in the current year.
2  These service contracts are for transmission services, computer and decoder support services, access to networks and contractual relationships with 

customers, suppliers and employees.

The group operates a number of businesses in jurisdictions where taxes may be payable on 
certain transactions or payments. The group continues to seek relevant advice and works 
with its advisers to identify and quantify such tax exposures. The group’s current assessment 
of possible but unlikely withholding and other tax exposures, including interest and potential 
penalties, amounts to approximately ZAR0.2bn (31 March 2020: ZAR0.2bn). No provision has 
been made as at 31 March 2021 for these possible exposures.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

7. FAIR VALUE OF FINANCIAL INSTRUMENTS
The group’s activities expose it to a variety of financial risks such as market risk (including 
currency risk, fair value interest rate risk, cash flow interest rate risk and price risk), credit risk 
and liquidity risk.

The fair values of the group’s financial instruments that are measured at fair value are 
categorised as follows:

Financial instrument

Fair value
2021

ZAR’m

Fair value
2020

ZAR’m Valuation method

Level in 
fair value 
hierarchy

Financial assets
Investments held at fair 
value through other
comprehensive income

– 101 Quoted prices in a public 
market

Level 1

Forward exchange 
contracts

49 2 086 Fair value derived from 
forward exchange rates that 
are publicly available

Level 2

Futures contracts 262 215 Quoted prices in a public 
market

Level 1

Currency depreciation 
features

30 66 The fair value is calculated 
based on the London Inter 
Bank Offered Rate (LIBOR) 
rate of 0.11%

Level 3

Interest rate swap 7 – Present value of the estimated 
future cash flows based on
observable yield curves

Level 2

Financial liabilities
Forward exchange 
contracts

956 119 Fair value derived from 
forward exchange rates that 
are publicly available

Level 2

Contingent 
consideration

458 – Fair value derived from using 
present value of estimated 
future payments valuation 
technique

Level 3
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7. FAIR VALUE OF FINANCIAL INSTRUMENTS continued
Currency depreciation features relate to clauses in content acquisition agreements that provide 
the group with protection in the event of significant depreciation of the group’s functional currency 
relative to the currency of the content acquisition agreement. The fair value of currency depreciation 
features is measured through the use of discounted cash flow techniques. Key inputs used in 
measuring fair value include the terms and benchmark rates contained in content acquisition 
agreements and average spot exchange rates prevailing at the relevant measurement dates.

Contingent consideration relates to earn-out provisions, to be settled in cash, as a result of 
the group’s acquisition of BetKing (note 9). The fair value measurement of the contingent 
consideration considers the most current probability estimates and assumptions, including 
changes due to the time value of money determined based on budget and forecast information 
related to BetKing. Consideration was provided for a market-related discount rate in determining 
the fair value of the contingent consideration.

Based on the current assessment of BetKing budgets and forecasts relating to gross gaming 
revenue, the group assessed probability of payment to be 100%. The effect of discounting 
was considered to be immaterial. Post initial recognition, the contingent consideration had no 
movement impacting profit or loss. In the absence of an equity transaction which supports the 
valuation paid, if the expected cumulative gross gaming revenues over the next three years were 
10% lower, the fair value would decrease by ZAR183m.

The carrying values of all other financial instruments are considered to be a reasonable 
approximation of their fair values.

Fair values are determined using observable inputs, which reflect the market conditions including 
that of COVID-19 in their expectations of future cash flows related to the asset or liability at 
31 March 2021.

8.  RELATED PARTY TRANSACTIONS AND BALANCES
There have been no significant related party transactions and no significant changes to related 
party balances in the current year.

Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021
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9. INVESTMENT IN ASSOCIATE
As part of the group’s strategy to expand its entertainment ecosystem, it finalised an investment 
for a 20% shareholding in BetKing, a sports betting group with pan-African ambitions. The 
transaction was structured with an upfront investment of USD81m (ZAR1.4bn) paid in cash and 
the potential for further payments of up to USD31m (ZAR0.5bn) should certain earn-out targets 
be met between December 2021 and December 2023, or the valuation paid being supported 
by future equity transactions. The associate’s principal place of business is in Mauritius. As the 
group exercises significant influence through its shareholding and board representation, the 
business has been equity accounted as an associate from 1 October 2020.
The group acquired net assets of ZAR0.5bn and goodwill of ZAR1.4bn. Net assets acquired 
include separately identifiable assets considered in the final purchase price allocation. The 
fair values of separately identifiable intangible assets include BetKing brand (ZAR174m), 
customer relationships (ZAR169m) as well as internally developed software (ZAR8m). Significant 
judgement was exercised on the identification and valuation of these assets acquired within 
BetKing. The significant assumptions taken into account to value these intangibles included 
the forecast cash flows, tax amortisation benefit, discount rate, growth rates, EBITDA margins, 
royalty rates, contributory asset charges and terminal growth rates.

10. SUBSEQUENT EVENTS
Additional investment in BetKing 
On 10 June 2021, the board approved the formal offer for MCG to increase its equity investment 
in Blue Lake Ventures Limited (“BetKing”) from 20% to 49% for a consideration of USD281.5m 
(approximately ZAR4.0bn), subject to the below substantive conditions being met and the 
transaction becoming effective:
 • finalisation of debt funding, 
 • regulatory approvals, 
 • approval of the BetKing equity share option plan, and 
 • agreement and signature of all long form legal agreements.

 
The equity investment will also result in payment of the contingent consideration of USD31m 
(ZAR0.5bn) (refer to note 9) relating to the acquisition of the first 20% in BetKing.

Dividend
The board declared a gross dividend of 565 SA cents per listed ordinary share (ZAR2.5bn). 
It will be subject to the dividend tax rate of 20%, yielding a net dividend of 452 SA cents per 
listed ordinary share to those shareholders not exempt from paying dividend tax. Dividend 
tax will be 113 SA cents per listed ordinary share. This dividend declaration is subject to 
approval of the MultiChoice South Africa Holdings Proprietary Limited (MCSAH) dividend at its 
annual general meeting on Wednesday, 25 August 2021. The finalisation date for the dividend 
declaration by the company will be Thursday, 26 August 2021. Subject to the aforementioned 
MCSAH approval, dividends will be payable to the company’s shareholders recorded in the 
register on the record date, being Friday, 10 September 2021.

There have been no other events noted that occurred after the reporting date, including events 
associated with COVID-19, that could have a material impact on the summary consolidated 
financial statements.

Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2021

MultiChoice Group / Summary consolidated AFS for FY21 and notice of AGM / 25

NAVI TO BE INSERTED 
ON ALL PAGESCommittee reports Annual general meeting Shareholders' information



TO THE SHAREHOLDERS OF MULTICHOICE 
GROUP LIMITED

OPINION
The summary consolidated financial statements 
of MultiChoice Group Limited, contained 
in the accompanying preliminary report on 
pages 8 to 25, which comprise the summary 
consolidated statement of financial position as 
at 31 March 2021, the summary consolidated 
income statement, the summary consolidated 
statements of comprehensive income, changes 
in equity and cash flows for the year then 
ended, and related notes, are derived from the 
audited consolidated financial statements of 
MultiChoice Group Limited for the year ended 
31 March 2021.

In our opinion, the accompanying summary 
consolidated financial statements are consistent, 
in all material respects, with the audited 
consolidated financial statements, in accordance 
with the requirements of the JSE Limited 
Listings Requirements for preliminary reports, as 
set out in note 1 to the summary consolidated 
financial statements, and the requirements of 
the Companies Act of South Africa as applicable 
to summary financial statements.

SUMMARY CONSOLIDATED FINANCIAL 
STATEMENTS
The summary consolidated financial statements 
do not contain all the disclosures required by 
International Financial Reporting Standards 
and the requirements of the Companies Act of 
South Africa as applicable to annual financial 
statements. Reading the summary consolidated 
financial statements and the auditor’s report 
thereon, therefore, is not a substitute for reading 
the audited consolidated financial statements 
and the auditor’s report thereon.

THE AUDITED CONSOLIDATED FINANCIAL 
STATEMENTS AND OUR REPORT THEREON
We expressed an unmodified audit opinion on 
the audited consolidated financial statements in 
our report dated 10 June 2021. That report also 
includes communication of key audit matters. 
Key audit matters are those matters that, in 
our professional judgement, were of most 
significance in our audit of the consolidated 
financial statements of the current period.

DIRECTOR’S RESPONSIBILITY FOR THE 
SUMMARY CONSOLIDATED FINANCIAL 
STATEMENTS
The directors are responsible for the preparation 
of the summary consolidated financial statements 
in accordance with the requirements of the 
JSE Limited Listings Requirements for preliminary 
reports, set out in note 1 to the summary 
consolidated financial statements, and the 
requirements of the Companies Act of South Africa 
as applicable to summary financial statements.
 

AUDITOR’S RESPONSIBILITY
Our responsibility is to express an opinion on 
whether the summary consolidated financial 
statements are consistent, in all material 
respects, with the audited consolidated financial 
statements based on our procedures, which 
were conducted in accordance with International 
Standard on Auditing (ISA) 810 (Revised), 
Engagements to Report on Summary Financial 
Statements.

PricewaterhouseCoopers Inc. 
Director: Brett Stephen Humphreys
Registered Auditor

Johannesburg
South Africa
10 June 2021

Independent auditor’s report
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2020

11. NON-IFRS PERFORMANCE MEASURES
The group has presented certain revenue, cost and trading profit metrics in constant currency, 
excluding the effects of changes in the composition of the group (non-IFRS performance 
measures). The non-IFRS performance measures are the responsibility of the board of directors 
and are presented for illustrative purposes. Pro forma information presented on a non-IFRS 
basis has been extracted from the group’s management accounts, the quality of which the 
board is satisfied with.

Shareholders are advised that, due to the pro forma nature of the non-IFRS performance 
measures and the fact that it has been extracted from the group’s management accounts, 
it may not fairly present the group’s financial position, changes in equity, results of operations 
or cash flows.

The non-IFRS performance measures have been prepared to illustrate the impact of changes in foreign 
exchange rates, changes in the composition of the group and exclusion of non-recurring and/or 
non-operating items on its results for the year ended 31 March 2021. The following methodology was 
applied in calculating the non-IFRS performance measures:
1.  Foreign exchange/constant currency adjustments have been calculated by adjusting the 

current year’s results to the prior year’s average foreign exchange rates, determined as the 
average of the monthly exchange rates for that year. The constant currency results, arrived at 
using the methodology outlined above, are compared to the prior period’s actual IFRS results. 
The relevant average exchange rates (relative to the South African rand) used for the group’s 
most significant functional currencies, were US dollar (FY21: 16.30; FY20: 14.99); Nigerian 
naira (FY21: 24.17; FY20: 24.37); Angolan kwanza (FY21: 38.22; FY20: 27.92); Kenyan 
shilling (FY21: 6.70; FY20: 6.86) and Zambian kwacha (FY21: 1.24; FY20: 0.93).

2. Adjustments made for changes in the composition of the group (or mergers and acquisitions) 
relate to acquisitions and disposals of subsidiaries. For mergers, the group composition 
adjustments include a portion of the prior year results of the entity with which the merger took 
place. There were no changes in the composition of the group during the respective reporting 
periods.

Non-IFRS performance measures are unaudited; however, a separate assurance report issued 
in respect of the non-IFRS performance measures, by the group’s external auditor, can be found 
on pages 31 and 32.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2020

11. NON-IFRS PERFORMANCE MEASURES continued
The adjustments to the amounts reported in terms of IFRS that have been made in arriving at 
the non-IFRS performance measures are presented in the tables below:

11.1 Key performance indicators

As at 31 March
2020

Reported

2021
Currency

impact

2021
Organic
growth

2021
Reported

YoY 
%

change

YoY
organic

%
change

90-day active 
subscribers (’000)1 19 499 n/a 1 363 20 862 7 7

South Africa 8 416 n/a 515 8 931 6 6
Rest of Africa 11 083 n/a 848 11 931 8 8

90-day active ARPU 
(ZAR)2

Blended 187 (2) – 185 (1) –
South Africa 290 – (13) 277 (4) (4)
Rest of Africa 110 (3) 8 115 5 7

Subscribers (’000)3 15 743 n/a 613 16 356 4 4

South Africa 7 888 n/a 289 8 177 4 4
Rest of Africa 7 855 n/a 324 8 179 4 4

ARPU (ZAR)2

Blended 231 (2) 3 232 – 1
South Africa 309 – (10) 299 (3) (3)
Rest of Africa 154 (4) 15 165 7 10
1  Defined as all subscribers that have an active primary/principal subscription within the 90-day period on or before reporting date.
2  ARPU represents a non-IFRS unaudited operating measure of the average revenue per subscriber (or user) in the business on a monthly basis. The group 

calculates ARPU by dividing average monthly subscription fee revenue for the period (total subscription fee revenue during the period divided by the 
number of months in the period) by the average number of subscribers during the period (the number of subscribers at the beginning of the period plus 
the number of subscribers at the end of the period, divided by two). Subscription fee revenue includes BoxOffice rental income, but excludes decoder 
insurance premiums and reconnection fees which are disclosed as other revenue in terms of IFRS.

2  Subscriber numbers are a non-IFRS unaudited operating measure of the actual number of paying subscribers at 31 March of the respective year, regardless 
of the type of programming package to which they subscribe.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2020

11. NON-IFRS PERFORMANCE MEASURES continued

11.2 Group financials including segmental analysis
11.2.1 SEGMENTAL RESULTS

As at 31 March

2020
IFRS

ZAR’m

2021
Currency

impact
ZAR’m

2021
Organic
growth
ZAR’m

2021
IFRS

ZAR’m

YoY 
%

change

YoY
organic

%
change

Revenue1 51 387 (270) 2 293 53 410 4 4
South Africa 34 154 – 173 34 327 1 1
Rest of Africa1 15 476 (383) 2 141 17 234 11 14
Technology 1 757 113 (21) 1 849 5 (1)

Trading profit 8 028 (1 240) 3 502 10 290 28 44
South Africa 10 259 – 873 11 132 9 9
Rest of Africa (2 921) (1 155) 2 668 (1 408) 52 91
Technology 690 (85) (39) 566 (18) (6)

1   Total group revenue and Rest of Africa revenue in 2021 presented above includes ZAR72m gains related to fair value movements on Nigeria futures contracts 
(note 1 – Change in trading profit definition).

11.2.2  REVENUE AND COSTS BY NATURE

Revenue 51 387 (270) 2 293 53 410 4 4
Subscription fees1 42 752 (403) 2 334 44 683 5 5
Advertising 3 213 (11) (354) 2 848 (11) (11)
Set-top boxes 1 429 29 331 1 789 25 23
Technology contracts 
and licensing 1 757 113 (21) 1 849 5 (1)
Other revenue 2 236 2 3 2 241 – –

Operating expenses 43 359 970 (1 209) 43 120 (1) (3)
Content 18 764 409 (1 222) 17 951 (4) (7)
Set-top box purchases 4 855 158 152 5 165 6 3
Staff costs2 5 912 72 (73) 5 911 – (1)
Sales and marketing 2 410 (13) (46) 2 351 (2) (2)
Transponder costs 2 649 80 (106) 2 623 (1) (4)
Other 8 769 264 86 9 119 4 1

1  Subscription fees in 2021 presented above includes ZAR72m gains related to fair-value movements on Nigeria futures contracts (note 1 – Change in trading 
profit definition).

2 Excludes equity-settled share-based payment expense and cash-settled share-based payments on closure of schemes.
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Notes to the summary consolidated 
financial statements continued 
for the year ended 31 March 2020

11. NON-IFRS PERFORMANCE MEASURES continued

11.3  Reconciliation of headline earnings to core headline earnings
Core headline earnings excludes non-recurring and non-operating items – we believe this is 
a useful measure of the group’s sustainable operating performance. However, core headline 
earnings is not a defined term under IFRS and may not be comparable with similarly titled 
measures reported by other companies.

2021
ZAR’m

2020
ZAR’m

% 
change

Headline earnings attributable to shareholders 
(IFRS) 2 118 555
Adjusted for (after tax effects and non-controlling 
interests):
– Amortisation of other intangible assets 54 62
– Acquisition-related costs 25 49
– Equity-settled share-based payment expense 358 337
– Foreign currency losses and fair value adjustments 508 1 861
–  Realised gains/(losses) on foreign exchange 

contracts 114 (387)
–  Cash settled share-based payments on closure 

of SAR scheme 98 –

Core headline earnings (ZAR’m) 3 275 2 477 32
Core headline earnings per ordinary share issued  
(SA cents) 767 569 35
Diluted core headline earnings per ordinary share 
issued (SA cents) 753 564 34

11.4 Reconciliation of cash generated from operating 
activities to free cash flow
Cash generated from operating activities 13 909 12 081 15
Adjusted for:
– Lease repayments1 (2 543) (2 100)
– Net capital expenditure (1 550) (830)
– Investment income – 21
– Taxation paid (4 095) (3 988)

Free cash flow 5 721 5 184 10
1 Includes the capital portion of all lease repayments and only interest on leased transponders.
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Assurance engagement report

TO THE DIRECTORS OF MULTICHOICE 
GROUP LIMITED

Report on the Assurance Engagement on 
the Compilation of Pro Forma Financial 
Information included in the Summary 
Consolidated Financial Statements
We have completed our assurance engagement 
to report on the compilation of pro forma financial 
information of MultiChoice Group Limited and its 
subsidiaries (together the “Group”) by the 
directors. The pro forma financial information, as 
set out on pages 27 to 30 of the Summary 
Consolidated Financial Statements for the year 
ended 31 March 2021, consists of certain 
revenue, cost and trading profit metrics in 
constant currency, excluding the effects of 
changes in the composition of the group and 
excluding the impact of non-recurring and/or 
non-operational items from the group’s 
sustainable operational performance (the 
“non-IFRS performance measures”). The 
applicable criteria on the basis of which the 
directors have compiled the pro forma financial 
information are specified in the Johannesburg 
Stock Exchange (JSE) Limited Listings 
Requirements and described in note 11 to the 
Summary Consolidated Financial Statements.

The pro forma financial information has been 
compiled by the directors to illustrate the impact 
of changes in foreign exchange rates, changes 
in the composition of the group and impact of 
non-recurring and/or non-operational items on 
its results for the year ended 31 March 2021, 
described in note 11 to the summary 
consolidated financial statements. As part of 
this process, information about the non-IFRS 
performance measures has been extracted by 
the directors from the group’s management 
accounts for the year ended 31 March 2021.

DIRECTORS’ RESPONSIBILITY
The directors are responsible for compiling the 
pro forma financial information on the basis of 
the applicable criteria specified in the JSE 
Listings Requirements and described in note 11 
to the Summary Consolidated Financial 
Statements for the year ended 31 March 2021.

OUR INDEPENDENCE AND QUALITY CONTROL
We have complied with the independence and 
other ethical requirements of the Code of 
Professional Conduct for Registered Auditors, 
issued by the Independent Regulatory Board for 
Auditors’ (IRBA Code), which is founded on 
fundamental principles of integrity, objectivity, 
professional competence and due care, 
confidentiality and professional behaviour. The 
IRBA Code is consistent with the corresponding 
sections of the International Ethics Standards 
Board for Accountants’ International Code of 
Ethics for Professional Accountants (including 
International Independence Standards).

The firm applies International Standard on 
Quality Control 1 and, accordingly, maintains a 
comprehensive system of quality control 
including documented policies and procedures 
regarding compliance with ethical requirements, 
professional standards and applicable legal and 
regulatory requirements.

REPORTING ACCOUNTANT’S RESPONSIBILITY
Our responsibility is to express an opinion about 
whether the pro forma financial information has 
been compiled, in all material respects, by the 
directors on the basis specified in the JSE 
Listings Requirements based on our procedures 
performed.
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Assurance engagement report continued

We conducted our engagement in accordance 
with the International Standard on Assurance 
Engagements (ISAE) 3420, Assurance 
Engagements to Report on the Compilation of 
Pro Forma Financial Information Included in a 
Prospectus which is applicable to an 
engagement of this nature issued by the 
International Auditing and Assurance Standards 
Board. This standard requires that we plan and 
perform our procedures to obtain reasonable 
assurance about whether the pro forma financial 
information has been compiled, in all material 
respects, on the basis specified in the 
JSE Listings Requirements.

For purposes of this engagement, we are not 
responsible for updating or reissuing any reports 
or opinions on any historical financial information 
used in compiling the pro forma financial 
information, nor have we, in the course of this 
engagement, performed an audit or review of 
the financial information used in compiling the 
pro forma financial information.

The purpose of pro forma financial information is 
solely to provide users with relevant information 
and measures used by the group to assess 
performance and to illustrate the impact of 
foreign currency movements excluding the 
effects of changes in the composition of the 
group and non-recurring and/or non-operational 
items on its results. Accordingly, we do not 
provide any assurance that the financial 
information would have been as presented.

A reasonable assurance engagement to report 
on whether the pro forma financial information 
has been compiled, in all material respects, on 
the basis of the applicable criteria involves 
performing procedures to assess whether the 
applicable criteria used by the directors in 
the compilation of the pro forma financial 
information provide a reasonable basis for 

presenting the significant effects directly 
attributable to the event or transaction, and 
to obtain sufficient appropriate evidence 
about whether:
 • The related pro forma adjustments give 

appropriate effect to those criteria; and
 • The pro forma financial information reflects 

the proper application of those adjustments 
to the unadjusted financial information.

Our procedures selected depend on our 
judgement, having regard to our understanding 
of the nature of the group, the corporate action 
or event in respect of which the pro forma 
financial information has been compiled, and 
other relevant engagement circumstances.

Our engagement also involves evaluating the 
overall presentation of the pro forma financial 
information.

We believe that the evidence we have obtained 
is sufficient and appropriate to provide a basis 
for our opinion.

OPINION
In our opinion, the pro forma financial information 
has been compiled, in all material respects, on 
the basis of the applicable criteria specified by the 
JSE Listings Requirements and described in note 
11 to the Summary Consolidated Financial 
Statements for the year ended 31 March 2021.

PricewaterhouseCoopers Inc. 
Director: Brett Stephen Humphreys
Registered Auditor

Johannesburg
South Africa
10 June 2021
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Our board of Directors

Jabulane  
Albert (Jabu) Mabuza 
(63) 
Lead independent non-executive 
director
DCom (Honoris Causa)
Appointed 5 July 2019
South African

Jabu served as the chair of Sun 
International Limited and Net 1 UEPS 
Technologies, Inc. He was previously 
the interim executive chair and acting 
group chief executive of Eskom SOC 
Limited, chair of Telkom SA SOC 
Limited, Anheuser-Busch InBev/
SABMiller – Africa, Business 
Leadership South Africa, and the 
Casino Association of South Africa. He 
served as the president of South 
Africa’s apex business body, Business 
Unity South Africa until 2018. Outside 
of South Africa, he served on the 
boards of Tanzania Breweries Limited 
and Castle Brewing Company in 
Kenya, on the Corporate Council on 
Africa in Washington DC as a board 
member, and on the World Travel and 
Tourism Council in England (United 
Kingdom) as an executive committee 
member; he was chair of the Regional 
Business Council for the World 
Economic Forum; participated in the 
B20 G20 Delegation to all the B20/
G20 Summits and matters over the 
years; and was appointed to the 
Concordia Leadership Council based in 
New York (United States of America). 
Jabu held a Doctorate in Commerce 
(Honoris Causa) from Wits. 

Sadly Jabu passed away on 
16 June 2021.

Mohamed  
Imtiaz Ahmed (Imtiaz) Patel
(57) 
Chair and non-executive director 
HDipEdu 
Appointed 6 December 2018
South African 

Imtiaz was previously the CEO of 
the Naspers video entertainment 
segment, CEO of the MultiChoice 
South Africa Group, MultiChoice 
South Africa and SuperSport 
International. He won the prestigious 
Naspers Phil Weber Award in 2009. 
Prior to that, he was the director of 
professional cricket at the United 
Cricket Board of South Africa. He 
has a Higher Diploma in Education 
from Wits, completed the executive 
PMD programme offered by the 
University of Cape Town’s Business 
School, and completed the senior 
executive programme at Harvard 
Business School.

Adv Kgomotso  
Ditsebe Moroka 
(67)
Independent non-executive director
BProc and LLB
Appointed 6 December 2018
South African

Kgomotso is a senior counsel of the 
High Court of South Africa. She 
holds non-executive directorships 
at Standard Bank Group Limited and 
Netcare Limited. Kgomotso serves 
as trustee of the Nelson Mandela 
Children’s Fund, Hospital and the 
Apartheid Museum. She also served 
as the chair of M-Net’s Phuthuma 
Futhi Trust. She holds a 
Baccalaureus Procurationis from the 
University of the North West and an 
LLB from Wits.
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Our board of Directors continued

Louisa  
Stephens 
(45)
Independent non-executive director  
BBusSc (Finance), CA(SA) and CD(SA)
Appointed 6 December 2018
South African

Louisa is the founder of Prime Select 
Holdings. She serves as a director of 
Royal Bafokeng Platinum Proprietary 
Limited, Tongaat Hulett Limited and 
the Institute of Directors in South 
Africa NPC. She previously served as 
a director of African Bank Limited, 
South Ocean Limited and AFGRI 
Limited, and held management 
positions as chief investment officer 
of Circle Capital Ventures, general 
manager: finance investments at 
Nozala Investments, and fund 
manager at the uMnotho Fund at the 
National Empowerment Fund. She 
holds a Bachelor of Business 
Science and Bachelor of Accounting, 
and is a CA(SA) and CD(SA).

Elias  
Masilela 
(57) 
Independent non-executive director   
BSocSci (Economics and Statistics) and
MSc (Economic Policy and Analysis)
Appointed 6 December 2018
South African

Elias previously served as the CEO of 
the Public Investment Corporation 
Limited, the head of policy analysis at 
Sanlam Limited and the deputy 
director general at the National 
Treasury. He is also chair of Sanlam, 
Ingagaru Investments and Capital 
Harvest. He is a member of several 
strategic boards in South Africa. Elias 
is a former board member of the 
South African Reserve Bank, 
Government Employees Pension Fund 
and United Nations Global Compact, 
among others. 

He holds a Bachelor of Social Science 
in Economics and Statistics from the 
University of Swaziland and a Master’s 
in Economic Policy and Analysis from 
Addis Ababa University.

John  
James (Jim) Volkwyn 
(63)
Independent non-executive director  
CA(SA)
Appointed 6 December 2018
South African 

Jim has been a director of 
MultiChoice South Africa since 
March 2007. He previously served 
as CEO of the Naspers global 
video entertainment segment. He 
holds a Bachelor of Commerce 
(Honours) from the University 
of Cape Town and is a CA(SA).

After a robust independence review, 
Jim was recategorised as an 
independent director. 
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Our board of Directors continued

Christine  
Mideva Sabwa 
(48) 
Independent non-executive director
Certified Public Accountant of Kenya
Appointed 14 May 2019
Kenyan 

Christine has a strong background in 
accounting and her experience 
spans numerous industries, 
including financial services, 
telecommunications (digital finance) 
and insurance. Over the past 
21 years, she gained experience in 
audit, accounting, special 
investigations, revenue assurance, 
risk management, banking, 
governance and digital finance. With 
a successful career in financial 
services across consulting, 
insurance and banking, Christine 
was one of the first Kenyans to be 
expatriated to Standard Bank South 
Africa where she served as senior 
manager, overseeing the strategic 
finance and tax function of 
operations in 15 African countries. 
She is the managing partner at 
Sabwa and Associates based 
in Nairobi, servicing financial 
advisory needs in Kenya.

James  
Hart du Preez 
(62)
Independent non-executive director 
CA(SA), CD(SA)
Appointed 1 April 2021
South African 

James is a CA(SA) who was 
admitted as a partner of 
PricewaterhouseCoopers Inc (PwC) 
in 1996 as the clients and markets 
development leader for PwC Africa 
responsible for digital marketing, 
advertising, sponsorships and 
business development. James 
served on the PwC – Europe, Middle 
East and Africa Business 
Development Board from 2010 to 
2019. He retired from PwC in June 
2019. James consults for Citadel 
Wealth Management in a business 
development and marketing 
capacity. He is also a chartered 
director (SA) (CD(SA)) of the Institute 
of Directors in South Africa NPC.

Francis  
Lehlohonolo Napo (Nolo) 
Letele (72) 
Non-executive director
BSc (Hons) (Electronic Engineering)
Appointed 6 December 2018
South African

Nolo is a chartered engineer with a 
Bachelor of Science in Electronics 
(Honours) and an MIEE United 
Kingdom. He received several 
awards in his tenure at the 
MultiChoice Group as group chief 
executive and subsequently as 
executive chair, notably the Lifetime 
Africa Achievement Prize for Media 
Development in Africa, the 
prestigious Naspers Phil Weber 
Award, and the Black Business 
Executive Circle Chairman’s Award. 
He has also been cited for several 
achievements by the media in South 
Africa. Nolo sits on the MultiChoice 
Group and Naspers boards as well 
as on the Specialised Insurance 
Company (Lesotho) board.
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Our board of Directors continued

Dr Fatai 
Adegboyega Sanusi 
(59)
Independent non-executive director
MBBS, FRCOG
Appointed 5 July 2019
British Nigerian

Fatai is a senior consultant in the 
United Kingdom National Health 
Service, serving in this position for 
19 years at West Hertfordshire NHS 
Trust. He has many years of 
experience in governance and risk 
management at board level. He is 
active in education and training and 
served as a training director. He was 
a clinical director on many 
management committees including 
financial and future planning. He is a 
Fellow of the Royal College in 
England. Fatai holds a Bachelor of 
Medicine and Bachelor of Surgery 
from the University of Lagos.

Timothy 
Neil (Tim) Jacobs 
(52) 
CFO 
HDipAcc and CA(SA
Appointed 6 December 2018
South African 

Tim was previously the CEO of 
MultiChoice Africa and CFO 
of the Naspers video entertainment 
segment. He previously held 
positions as the interim CFO of 
Altron Group, CFO of Nampak 
Limited and CFO of Transaction 
Capital Limited. He holds a Bachelor 
of Commerce, a Higher Diploma in 
Accounting from Rhodes University 
and is a chartered accountant 
(CA(SA)).

Calvo  
Phedi Mawela  
(45)
CEO 
BSc Eng (Electrical)
Appointed 6 December 2018
South African 

Calvo was the CEO of MultiChoice 
South Africa after holding office 
as the group executive: policy and 
regulatory affairs for the MultiChoice 
Group. He previously held positions as 
a professional engineer at Sentech 
and a broadcasting spectrum 
manager at ICASA. He also served in 
several ministerial advisory task 
teams, including the Digital Migration 
Working Group, Digital Dzonga and 
the ICT Policy Review Panel. He also 
served as a commissioner to the 
Presidential Commission on 4IR. He 
holds a Bachelor of Science in 
Electrical Engineering from the 
University of KwaZulu-Natal, a 
Management Advancement 
Programme Postgraduate Diploma 
from Wits Business School, and a 
Postgraduate Diploma in Economics 
for Competition Law from King’s 
College, London.
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Report of the audit committee

MEMBERS OF THE AUDIT COMMITTEE AND 
ATTENDANCE AT MEETINGS
The committee consists of independent non-executive 
directors and meets at least three times per year in 
accordance with its charter. All members act 
independently, are financially literate, have sound 
business and financial acumen and comply with all 
other requirements of section 94 of the Act. The 
committee has unrestricted access to company 
information falling within the committee’s mandate and 
liaises with management on the information it requires 
to carry out its responsibilities.

During FY21, four meetings were held. The internal and external auditors, in their respective capacity 
as auditors to the group, attended and reported at all formal meetings of the committee. Both internal 
and external auditors have unrestricted access to the committee through the chair as well as the 
opportunity at one meeting per year to report to the committee in the absence of management. The 
chairperson of the board, group CEO, group CFO, group company secretary, corporate CFO and 
group general counsel while not members, attend committee meetings by invitation.

The names of the members who were in office during FY21, and up to the date of this report, and 
the details of the committee meetings attended by each of the members are reflected below.

Name of member Qualifications Attendance Category

L Stephens1
BBusSc (finance), BCom(Hons) 
(RAU), CA(SA), CD(SA) 4/4

Independent non-executive 
(chair)

CM Sabwa BCom (Accounting), CPA(K) 4/4 Independent non-executive

E Masilela2

BSocSci (Economics and 
statistics) and MSc (Economic 
Policy and Analysis) 4/4 Independent non-executive

JH du Preez3 CA(SA), CD(SA) 0/0 Independent non-executive

DG Eriksson4 CTA and CA(SA) 1/1 Independent non-executive

SJZ Pacak5 B.Acc and CA(SA) 0/0 Independent non-executive

1 L Stephens was appointed as chair of the committee with effect from 3 April 2020. 
2 E Masilela was appointed as a member with effect from 3 April 2020.
3 JH du Preez was appointed post financial year-end, on 1 April 2021, and thus did not attend any meetings during the reporting period. 
4 DG Eriksson retired with effect from 11 June 2020 and thus only attended one committee meeting during the reporting period.
5  SJZ Pacak stepped down as the chair and member of the committee with effect from 3 April 2020 and thus did not attend any committee meetings during the 

reporting period.

I am pleased to present the report of the audit 
committee (the committee) for the year ended 
31 March 2021 (FY21). The committee submits this 
report, as required by section 94 of the South 
African Companies Act No 71 of 2008 (the Act).

Louisa Stephens
Chair: Audit committee

MultiChoice Group / Summary consolidated AFS for FY21 and notice of AGM / 37

NAVI TO BE INSERTED 
ON ALL PAGESCommittee reports Annual general meeting Shareholders' information



Report of the audit committee continued

The board and the nomination committee 
unanimously recommend to shareholders at 
the Annual General Meeting (AGM) that the 
current committee members be re-elected, 
including the appointment of JH du Preez, an 
independent non-executive director, who was 
appointed to the committee with effect from 
1 April 2021.

RESPONSIBILITIES
The committee has adopted formal terms of 
reference, delegated by the board of 
directors, as set out in its charter. The 
committee has discharged its responsibilities 
in terms of its charter and ascribed to it in 
terms of the Act as follows: 

Financial controls
 • Review and approve for presentation to 

and approval by the board, the group’s 
integrated annual report, annual financial 
statements, interim and provisional reports, 
and any other group press releases with 
material financial or internal control 
impacts. These reviews included:
 – taking appropriate steps to ensure the 

annual financial statements were 
prepared in accordance with 
International Financial Reporting 
Standards (IFRS) and in the manner 
required by the Act.

 – considering and, when appropriate, 
making recommendations on internal 
financial controls.

 – dealing with concerns or complaints on 
accounting policies, internal audit, the 
auditing or content of the annual 
financial statements, and internal 
financial controls.

 – reviewing key audit matters raised by the 
external auditor and management’s 
response thereto.

 – reviewing legal matters that could have a 
significant impact on the annual financial 
statements.

 – compiling a report to be inserted in the 
annual financial statements, describing 
how the audit committee carried out its 
functions.

 – Disclose in the integrated annual report 
significant matters that the audit 
committee has considered in relation to 
the annual financial statements, and how 
these were addressed by management.

 – Reviewed the ability of the group to 
continue as a going concern, including 
an analysis of the group’s liquidity and 
solvency and recommend it to the board 
for approval.

External auditor
 • Receive all audit reports directly from the 

external auditor.
 • Annually review the external auditor’s 

performance and disclose the committee’s 
views on the quality of the external audit, 
with reference to audit quality indicators 
such as those that may be included in 
inspection reports issued by external audit 
regulators.

 • Evaluate the lead partner of the external 
auditor, Brett Stephen Humphreys, who will 
be subject to rotation at the latest by FY24 
as required by regulations.

 • Present the committee’s conclusions on 
the external auditor to the board, preceding 
the annual request to shareholders to 
approve the appointment of the external 
auditor.

 • Approve the external auditor’s terms of 
engagement and remuneration.

 • Consider the need for mandatory audit firm 
rotation, as required by legislation.

 • Evaluate and provide commentary on the 
external auditor’s audit plans, scope of 
findings, identified issues and reports.

 • Develop a policy for the board to approve 
non-audit services performed by the 
external auditor. Approve non-audit 
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Report of the audit committee continued

services provided by the external auditor in 
accordance with this policy.

Internal audit
 • Approve and recommend to the board for 

approval, the internal audit charter, which 
must be reviewed annually.

 • Oversee the internal audit function and 
assist the board in fulfilling the following 
responsibilities:
 – set the direction for internal audit 

arrangements needed to provide 
objective and relevant assurance 
contributing to the effectiveness of 
governance, risk management and 
control processes.

 – ensure that arrangements for internal 
audit provide for the necessary skills and 
resources to address the complexity and 
volume of risk faced by the group, and 
that internal audit is supplemented as 
required by specialists.

 – confirm the appointment of the head of 
the group’s internal audit function and 
periodically review her performance.

 – monitor that internal audit follows an 
approved risk-based internal audit plan, 
review the organisational risk profile 
regularly, and propose adaptations to 
the internal audit plan accordingly.

 – ensure internal audit provides a 
statement annually as to the 
effectiveness of the company’s 
governance, risk management and 
control process.

 – ensure the internal audit function is 
subject to an external, independent 
quality review every four years.

 – obtain confirmation annually from the 
head of the group’s internal audit 
function that internal audit conforms to a 
recognised industry code of ethics and 
internal auditing standards.

 – review internal audit and the risk 
committee’s reports to the audit 
committee.

Combined assurance
 • Ensure that the arrangements for 

assurance services are effective in 
achieving the following objectives:
 – enabling an effective internal control 

environment;
 – supporting the integrity of information 

used for internal decision-making by 
management, the board and its 
committees, and

 – supporting the integrity of external 
reports.

 • Ensure a combined assurance model is 
applied which incorporates and optimises 
the various assurance services and 
functions so that, taken as a whole, they 
support the objectives of assurance.

 • Ensure that the combined assurance 
model is designed and implemented to 
cover effectively the group’s significant risks 
and material matters through a 
combination of assurance service providers 
and functions as is appropriate for the 
group.

 • Disclose in the integrated report the 
arrangements in place for combined 
assurance and the committee’s views on 
its effectiveness.

Other matters
 • Review procedures to ensure that the 

listing requirements of the Johannesburg 
Stock Exchange (JSE) are complied with.

 • Review practices with reference to the 
King IV™ Code on Corporate Governance 
and make specific disclosures 
recommended by the code.

 • Monitor compliance with board-approved 
group levels of authority.
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Report of the audit committee continued

 • Establish procedures for the receipt, 
retention and treatment of complaints 
received on accounting, internal control, 
auditing matters, risk management and 
management of other fraudulent activities, 
including procedures for confidential, 
anonymous reporting by employees.

 • Annually evaluate the performance and 
appropriateness of the expertise and 
experience of the chief financial officer and 
the finance function, and disclose the 
results in the integrated annual report.

 • Evaluate the effectiveness of risk 
management, controls and governance 
processes.

 • Review audit committee reports and 
charters of all major subsidiaries, as well as 
their annual assessment of charter 
compliance.

 • Review the JSE Limited’s report on the 
proactive monitoring of annual financial 
statements and ensure correct application 
in the group’s reported financial 
information.

KEY AREAS OF FOCUS DURING FY21
The committee’s key focus areas during the 
year included:
 • discharging its functions in terms of its 

charter.
 • assessing the impact of changes to 

accounting standards and the JSE Listings 
Requirements.

 • reviewing implementation of King IV™ 
recommendations.

 • focusing regularly on the group’s working 
capital requirements and ensuring that the 
group and its subsidiaries continue to 
operate as going concerns.

 • review of the group’s treasury risks 
including foreign exchange liquidity 
shortages and depreciation as well as 
counterparty risk management.

 • oversight of the group's process around 
mandatory audit firm rotation.

 • ensuring the internal financial control and 
reporting impacts of COVID-19 were 
adequately addressed.

 • reviewing at each meeting the 
management of and accounting for 
taxation obligations and contingencies.

FINANCIAL STATEMENT REPORTING 
ISSUES
The committee’s main responsibility in relation 
to the group’s financial reporting is to review, 
with both management and the external 
auditor, the appropriateness of the annual 
financial statements with its primary focus 
being on:
 • the quality and acceptability of accounting 

policies and practices;
 • material areas where significant 

judgements have been made, along with 
any significant assumptions or estimates, 
or where significant issues have been 
discussed with or challenged by the 
external auditor; and

 • an assessment of whether the annual 
financial statements, taken as a whole, are 
fair and balanced.

The significant judgements, issues and 
conclusions reached, or actions taken by the 
committee in relation to the FY21 annual 
financial statements are outlined below.

Each of the matters were discussed with the 
external auditor and group management, and, 
where appropriate, have been addressed as 
key audit matters in the report on the audit of 
the consolidated annual financial statements 
on pages 18 to 20.
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Report of the audit committee continued

Significant reporting matter Response

BetKing investment
On 1 October 2020 the group finalised an 
investment for a 20% shareholding in BetKing. 
The transaction was structured with an upfront 
investment of USD81m (ZAR1.4bn) paid in 
cash and the potential for further payments of 
up to USD31m (ZAR0.5bn) should certain 
earn-out targets be met between December 
2021 and December 2023, or the valuation 
paid being supported by future equity 
transactions.

Management determined this transaction to be 
an investment in an associate as a result of the 
group obtaining significant influence over 
BetKing through its shareholding and board 
representation. As a result the business has 
been equity accounted from 1 October 2020.

A large degree of management judgement was 
exercised on the identification and valuation of 
the separately identifiable intangible assets 
acquired within BetKing and the likelihood of 
the contingent consideration materialising.

This reporting matter is addressed in the 
following notes to the consolidated annual 
financial statements:
 • Note 25 – Investment in joint ventures and 

associates.

This reporting matter was addressed by the 
audit committee as follows:
 • Challenging both management and the 

external auditor on the judgements 
underpinning the identification and 
measurement of separately identifiable 
intangible assets acquired.

 • Ensuring that based on the latest 
developments and discussion with 
management, managements accounting 
policies have been appropriately recognised 
and disclosed in the consolidated annual 
financial statements.

 • Discussing with management and the 
external auditors on the IFRS compliance of 
accounting for this associate investment.

Consequently, the audit committee was 
satisfied with the approach adopted in the 
consolidated annual financial statements.
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Report of the audit committee continued

Significant reporting matter Response

Accounting for Taxation
Due to the inherently complex nature of tax 
exposures in developing markets, specifically 
within the Rest of Africa segment, the group 
has recognised material tax liabilities and 
contingencies in the consolidated annual 
financial statements. A large degree of 
management judgement is exercised in 
estimating potential exposures where the 
interpretation of tax laws and regulations is 
subjective. This reporting matter is addressed 
in the following notes to the consolidated 
annual financial statements:
 • Note 9 – Taxation;
 • Note 10 – Deferred taxation; and
 • Note 14 – Commitments and contingencies.

This reporting matter was addressed by the 
audit committee as follows:
 • Review of updates on the group’s 

assessment on uncertain tax matters from 
management, including internal and external 
tax specialists, and legal opinions where 
necessary.

 • Challenging both management and the 
external auditor on the judgements 
underpinning the measurement and 
disclosure of uncertain tax matters.

Consequently, the audit committee was 
satisfied with the approach adopted in the 
consolidated annual financial statements.

OTHER REPORTING MATTERS
The committee has reviewed and is satisfied 
with the adequacy and effectiveness of 
accounting policies, financial and other 
internal control systems, and the financial 
reporting processes which are operating 
effectively. In doing so the committee 
considered all entities included in the 
consolidated annual financial statements and 
has had access to all relevant financial 
information to allow the committee to 
effectively prepare and report on the financial 
statements of the issuer.

The committee reviewed the adoption and 
calculation of the group’s non-IFRS measures 
including organic trading profit, core headline 
earnings and free cash flow. The committee 
was satisfied that these measures are key to 
understanding the financial performance of 
the group and further concluded that the 
adoption and calculation was appropriate.

INTERNAL AUDIT
The committee has oversight of the group’s 
annual financial statements and reporting 
process, including the system of internal 
financial control. It is responsible for ensuring 
that the group’s internal audit function is 
independent and has the necessary resources, 
standing and authority in the group to discharge 
its duties.

The committee oversees cooperation between 
internal and external auditors and serves as a 
link between the board of directors and these 
functions. The group head of internal audit 
reports functionally to the chair of the committee 
and administratively to the group CFO. An 
assessment of the effectiveness of the internal 
audit function, as well as the head of internal 
audit, is performed annually by the committee. 
Based on the assessment, the committee is of 
the opinion that the internal audit function, as 
well as the head of internal audit, are effective.
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Report of the audit committee continued

EFFECTIVENESS OF THE GROUP’S 
INTERNAL FINANCIAL CONTROLS
The committee reports to the board that it is 
of the opinion that, based on enquiries made 
and the reports from the internal and external 
auditors on findings from the audit of the 
consolidated annual financial statements, the 
risk management processes and systems of 
internal control of the group were effective for 
the year under review. No material 
weaknesses in internal financial controls of 
the group and its subsidiaries were reported 
for the year under review.

INDEPENDENCE AND EFFECTIVENESS OF 
THE EXTERNAL AUDITOR
PricewaterhouseCoopers Inc. (PwC) was 
reappointed as auditor of the group until the 
next AGM. PwC has been the auditor of the 
group since December 2018. The committee 
believes that the auditor has observed the 
highest level of business and professional 
ethics. The committee is satisfied that the 
auditor has, at all times, acted with 
unimpaired independence.

Details of fees paid to the external auditor are 
disclosed in note 6 to the consolidated annual 
financial statements. All non-audit services 
provided by the auditor were approved by the 
committee during the current financial year in 
accordance with the board-approved policy 
on non-audit services performed by the 
external auditor. The audit committee 
approved the provision of non-audit services 
that it believes are routine and recurring 
services that would not impair the 
independence of the auditor and are 
consistent with the principles of the Code of 
Professional Conduct set by the Independent 
Regulatory Board for Auditors (IRBA). 

Approved services included general 
consulting advice and limited tax consulting 
advice such as tax compliance. Services 
approved for FY21 amounted to ZAR2.9m 
(FY20: ZAR9.1m) for tax consulting and 
ZAR2.8m (FY20: ZAR5.3m) for other services.

During FY21, the committee reviewed 
representations by the external auditor and, 
after conducting its own review, confirmed the 
independence of the auditor. The quality of 
the external audit was reviewed, focusing on 
a range of factors considered relevant to audit 
quality and feedback from PwC on their 
performance against their own objectives. 
The committee also reviewed the results of 
the IRBA audit findings and assessed if and 
how these impacted the MCG audit. Based 
on this review, the committee concluded the 
external audit to be satisfactory. It was 
confirmed that no unresolved issues of 
concern exist between the group and the 
external auditors.

The partner responsible for the audit is 
required to rotate every five years. Brett 
Stephen Humphreys has been the audit 
partner for three financial years.

The committee has, in accordance with 
paragraph 3.84(g)(iii) of the JSE Listings 
Requirements, satisfied itself that the external 
auditors and designated auditor are 
accredited on the JSE list of auditors and 
advisers, and further confirms that it has 
assessed the suitability for the appointment of 
the external auditor and the designated 
individual audit partner. The committee has, 
as part of its assessment, requested and 
reviewed the information detailed in 
paragraph 22.15(h) of the JSE Listings 
Requirements from the external auditor.
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Report of the audit committee continued

Accordingly, the committee recommends the 
reappointment of the external auditors, PwC, 
and designated auditor, Brett Stephen 
Humphreys, at the next AGM.

MANDATORY AUDIT FIRM ROTATION
During FY21, the group commenced its 
process in line with IRBA’s mandatory audit 
firm rotation requirement, which requires the 
company to rotate auditors at the latest by 
FY24. The first part of this process entails 
selecting new external auditors which will be 
concluded during FY22. The group intends to 
implement a phased transition approach, 
starting in FY23, to ensure the rotation is as 
seamless as possible.

CONFIDENTIAL MEETINGS
Audit committee agendas provide for 
confidential meetings between committee 
members and the internal and external 
auditors, separately and independently from 
senior management.

EXPERTISE AND EXPERIENCE OF THE 
GROUP’S CFO AND THE FINANCE 
FUNCTION
As required by the King IV™ principle 8 
practice 59f and the JSE Limited Listings 
Requirements 3.84(g), the audit committee 
has satisfied itself that the group CFO has 
appropriate expertise and experience. In 
addition, the committee satisfied itself that the 
composition, experience and skills set of the 
finance function met the group’s 
requirements. Based on an assessment 
performed annually, the committee is of the 
opinion that the finance function, as well as 
the CFO, is effective.

INTEGRATED COMBINED ASSURANCE
The board does not only rely on the adequacy 
of the embedded internal control process in 
the business but considers reports on the 
effectiveness of risk management activities 
from the risk committee. The committee 
ensures that the assurance functions of 
management as well as internal and external 
audit are sufficiently integrated and is satisfied 
that these together are effective for combined 
assurance. The various assurance providers 
to the board comprise the following:
 • Senior management and the risk 

committee considers the group’s risk 
strategy and policy, along with the 
effectiveness and efficiency thereof. The 
risk committee also considers the 
adequacy of risk management strategies, 
systems of internal control, risk profiles and 
legal compliance. The audit committee 
receives assurance from the risk committee 
that risk management activities are 
sufficient and effective.

 • Information technology governance is 
assessed by the committee through 
reporting at each meeting from the group 
chief information officer.

 • The annual renewal of insurance (including 
directors’ and officers’ insurance) is 
specifically considered together with risk 
management and the group’s external 
insurance consultants.

 • The committee considers the systems of 
internal control, internal and external audit 
reports and reviews the independence of 
the auditor, the extent and nature of audit 
engagements, scope of work and findings.
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 • This committee also reviews the level of 
disclosure in the annual financial 
statements and the appropriateness of 
accounting policies adopted by 
management and jointly with the risk 
committee considers material issues of 
fraud and reporting on fraud.

 • The board reviews the performance of the 
committee against its charter.

The chair of the committee reports to the 
board at the board meeting following each 
committee meeting on matters addressed by 
the committee at its last meeting.

DISCHARGE OF RESPONSIBILITIES
The committee determined that, during FY21, 
it had discharged its legal and other 
responsibilities as outlined in terms of its 
charter, details of which are included in 
the full corporate governance report on 
www.multichoice.com. The board concurred 
with this assessment.

KEY FOCUS AREAS GOING FORWARD
The committee’s key focus areas for the 
next financial year include:
 • discharging its functions in terms of its 

charter.
 • focusing regularly on the group’s 

working capital requirements and 
ensuring that the group and its 
subsidiaries continue to operate as 
going concerns.

 • review of the group’s treasury risks 
including foreign exchange liquidity 
shortages and depreciation as well as 
counterparty risk management.

 • guiding the group’s progress with 
mandatory audit firm rotation.

 • ensuring the internal financial control 
and reporting impacts of COVID-19 
continue to be adequately addressed.

 • reviewing at each meeting the 
accounting for taxation obligations and 
contingencies.
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Social and ethics committee report

SEC COMMITTEE MEMBERS AND MEETING 
ATTENDANCE
In line with best practice, the majority of committee 
members are non-executive directors. The CEO, Calvo 
Mawela, and the CFO, Tim Jacobs, are members of the 
SEC committee. Imtiaz Patel (board chair) and relevant 
management attend committee meetings by invitation. 

In terms of its charter, the SEC committee must meet 
at least biannually, prior to scheduled meetings of the 
board. The committee met four times during the reporting period. The SEC committee’s 
composition and meeting attendance for the reporting period are as follows:

Membership and meeting attendance

Christine Sabwa(1) (chair) 4/4

Adv Kgomotso Moroka(1) 4/4

Steve Pacak(2) 0/0

Nolo Letele 4/4

Calvo Mawela 4/4

Tim Jacobs 4/4

Dr Fatai Sanusi 4/4

100% overall committee attendance rate
(1) Adv Kgomotso Moroka stepped down as committee chair on 3 April 2020. Christine Sabwa was appointed as a committee member and chair on the same day. 
(2) Steve Pacak retired as a committee member on 3 April 2020 and did not attend any meetings during the reporting period.

ROLES, RESPONSIBILITIES AND FUNCTIONING
The primary purpose of the SEC committee is to oversee the group’s activities regarding 
sustainable social and economic development initiatives, including CSI, consumer relationships, 
labour and employment, the promotion of equality, and ethics management. The committee assists 
the board with monitoring the group’s actions and impacts on its stakeholders, including 
customers, employees, suppliers, shareholders, governments and regulators, and the societies 
where we operate.

The social and ethics committee (SEC or 
the committee) is a standing committee of the 
MultiChoice Group board of directors and is 
constituted in terms of the Companies Act. 
In accordance with the Companies Act and King IV, 
the committee presents this report for the period from 
1 April 2020 to 31 March 2021 (the reporting period) 
to stakeholders.

Christine Sabwa
Chair: Social and ethics committee
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The committee is responsible for ensuring and 
monitoring compliance with all applicable laws 
and relevant codes and standards relating to 
BBBEE, employment equity, environmental 
management, health and safety, corporate 
social responsibility, consumer relationships 
and human resources.

Additional responsibilities of this committee 
include:
 • Reviewing, at least every second year, the 

strategies and policies of the group designed 
to achieve responsible corporate citizenship;

 • Reviewing and approving the group’s code 
of ethics and stakeholder management 
processes; and

 • Reporting to shareholders as required 
in terms of the Companies Act.

Key activities during the reporting period
 • Enhancing and embedding the group’s code 

of ethics and conduct, related management 
processes and the organisational culture 
that supports ethical conduct;

 • Monitoring whistleblowing and internal 
speak-ups across the group;

 • Monitoring the group’s reputational risks 
and current reputational standing;

 • Evaluating the group’s transformation 
(including employment equity and BBBEE 
verification) and CSI programmes; 

 • Reviewing the group’s sustainable 
development initiatives (such as the group’s 
environmental programmes) and consumer 
relationships (including data privacy 
programmes, compliance with laws 
and customer satisfaction surveys); 

 • Evaluating the group’s performance in 
relation to human rights, health and safety 
(including COVID-19 impacts) and other 
labour practices;

 • Assessing the group’s actions in relation to the 
10 principles of the United Nations Global 
Compact (UNGC) – while the MultiChoice 
Group is not a signatory to the UNGC, 

it has adopted the 10 principles and monitors 
compliance against these principles in the 
areas of human rights, labour, anti-corruption 
and the environment;

 • Reviewing the group’s compliance with its 
legal compliance frameworks (no material 
areas of non-compliance that require 
disclosure were reported during the year); and

 • Monitoring the group’s stakeholder 
engagement processes, stakeholder 
issues and management responses.

Discharge of the committee’s 
responsibilities
With operations across the African continent, 
the MultiChoice Group understands its social 
and legal licence to operate depends on the 
value the business creates for its stakeholders 
and how it conducts itself.

The group’s integrated annual report, published 
annually in July, demonstrates its commitment 
to be, and be seen as, a responsible corporate 
citizen. The integrated annual report also details 
the value created for each of our stakeholders, 
the topical issues raised by them and how we 
addressed these concerns. We direct the 
group’s stakeholders to the integrated annual 
report for a holistic understanding of how the 
business supports sustainable and responsible 
value creation.

The committee is satisfied that it has fulfilled 
its mandate, as set out in Regulation 43 of 
the Companies Act and in its charter. 

Future focus areas
Looking ahead, the committee will continue 
focusing on discharging its responsibilities 
in terms of its charter and entrenching 
reporting mechanisms to enhance 
oversight. Further, the committee will 
continue striving to improve its corporate 
citizenship policies and processes.
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LETTER FROM THE REMUNERATION COMMITTEE

Dear shareholder,

Jabu Mabuza sadly passed away on 16 June 2021. As Chair of the Remuneration 
Committee, he was instrumental in the implementation of key and strategic 
decisions taken during FY21 as detailed in this report. He also ensured that we 
as the committee delivered on our required responsibilities to the board and 
shareholders. This report was approved by Jabu prior to his passing and therefore 
is presented by all committee members. He will be missed.

Regards

The Remuneration Committee 

Shareholder alignment

We are committed to maintaining a strong relationship with our shareholders, built 
on trust and a clear understanding of our remuneration policy and the practices 
we have implemented. Our report details the progress we have made in engaging 
with you, our shareholders, and steps are taken to incorporate your feedback, 
where practical to do so. 

Strategic objectives

In line with our commitment to fair and responsible remuneration, we continuously 
review our remuneration policies and practices to ensure they remain fit for 
purpose and align with our strategic objectives. We are satisfied that our total 
reward offerings balance shareholder interests with the need to reward and retain 
key and critical skills. 

Independent remuneration adviser

We appointed Bowman Gilfillan as independent adviser to the remuneration 
committee, and we are satisfied that their advice is objective and independent.
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Our focus areas for the next financial year

Continue to evaluate our 
remuneration policy through 
engagements and feedback from 
our shareholders 

Monitor whether our pay 
practices remain fit for 
purpose

Continue to review our 
pay practices by ensuring 

a process of ongoing 
improvement of our 

remuneration policy and 
its implementation

FY22

In alignment with the requirements of King IV, our 
remuneration report is divided into three parts:

PART 1

The background 
statement
The background 
statement provides 
context around 
performance and how 
this influenced our 
remuneration decisions.

PART 2

The remuneration policy
The remuneration policy is 
a forward-looking section 
that provides an overview 
of our remuneration 
philosophy and policy.

PART 3

The implementation 
report
The implementation report 
is a backward-looking 
section that discloses the 
remuneration and 
performance outcomes of 
the executive directors 
based on the FY21 
remuneration policy.
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COVID-19
Our employees are instrumental to our ability to continue delivering high-quality services to 
our customers. In response to the impact of COVID-19 and the associated lockdowns during 
the past year, we supported our employees through several initiatives, including the following:

We continue to monitor the impact of COVID-19 on our workforce and remain 
committed to supporting our employees. 

1
Upgraded facilities at our offices

Supplied safety gear 
for essential workers

Provided hardware and 
other support, such as 

UPSs for employees during 
load shedding while 
working from home

Continuous testing of our 
production personnel and 

implemented strict screening of 
essential employees using formal 

office space 

Provided access to the 
group’s COVID-19 
medical adviser

Data allowance subsidies

Continued work from home 
arrangements wherever possible

Offered onsite nursing 
and doctors

Conducted training and e-learnings

Part 1: The background statement

FACTORS THAT INFLUENCED OUR REMUNERATION DECISIONS
The video entertainment industry is encountering an unprecedented change in dynamics from 
competition, technology and changing customer preferences. As a result, we have expanded 
our video entertainment ecosystem and revenue prospects by offering new products and 
services and pursuing new growth opportunities organically and through investments. 

We have continued to aggressively manage costs during these tough economic times to ensure 
we maximise value creation and are adequately prepared for future uncertainties. At the same 
time, we have focused on the ongoing development of all our employees and incorporated new 
skills for a changing environment. We strive to make a meaningful impact in the communities 
where we operate. 
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Aligning incentives with our business 
strategy
The group has started accelerating on the 
opportunity to leverage our customer base of 
20 million subscribers (100 million individuals) 
as we expand our offering through an array 
of new services. The future success of this 
strategy depends on the careful identification 
of investment opportunities such as the 
recently concluded investment in BetKing, 
which has already delivered in line with 
expectations. 

We have reviewed our remuneration 
approach to align with the changing 
environment, specifically focusing on 
executive incentives and linking these to 
aggressive performance hurdles. This is to 
ensure we create a fit-for-purpose 
remuneration strategy for the type of 
organisation we are building for the future, 
while improving alignment with shareholders. 
The following updates were made:

Awards linked to performance 
measures
Taking into account feedback from our 
shareholders, we changed the structure of 
the executive long-term incentive (LTI) 
awards to be 100% linked to performance 
targets (75% in FY21 and 50% in FY20). 
No further restricted share unit (RSU) 
awards, without company performance 
measures, will be made to executive 
committee members going forward. Further 
detail is provided on page 64.

Short-term incentives (STI) and LTI 
benchmark review
We reviewed our performance incentive 
policies against the market and found that 
both STI and LTI on-target and stretch 
percentages were below the average of 

MultiChoice Group’s peer group. The STI 
component was left unchanged and we 
increased the LTI component as we believe 
this will ensure alignment to shareholder 
interests. This was implemented through the 
change in the annual award, from a multiple 
approach to a percentage of salary 
approach, which is a more common 
remuneration practice. The implementation 
of this new approach ensured that our 
blended outcome for both STI and LTI aligns 
with the market.

Phantom performance share (PPS) plan 
Given the importance of successful new 
investments in driving our future growth 
strategy, we implemented an LTI plan in the 
form of a new PPS plan, which is linked to 
aggressive performance hurdles for new 
strategic investments. 

This plan provides executives with exposure 
to the growth in shareholder value of the 
portfolio of strategic investments, such as 
the recent investment in BetKing, which are 
intended to have a transformational impact 
on the nature and value of the group over 
time. A key feature of the PPS is the 
particularly stretching performance 
conditions that were applied, where there is 
no vesting if portfolio returns are at or below 
12.5% per annum (our approximate group 
cost of capital), and full vesting only occurs 
at superior returns of 25% per annum 
(ie double our approximate group cost 
of capital). 
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The returns are measured on the growth in 
portfolio value using external valuation inputs 
where possible. The valuations will be 
conducted annually and will be based on the 
following methods (in order of priority):
1) The latest arm’s length share transaction, 

which has occurred not longer than 
24 months preceding the measurement 
date, for a minimum of 5% of the asset 
valuation.

2) 100% current year earnings x earnings 
multiple plus net cash/less net debt. The 
earnings metric and multiple are approved 
by the committee when a relevant portfolio 
asset is added. 

3) An independent third-party valuation, 
where no clear transaction value exists, for 
example in a start-up scenario. This 
valuation will only be valid for three years, 
after which methods 1 and 2 would 
become applicable.

The PPS awards vest over a period of four to 
five years.

The PPS portion of the LTI will replace the 
25% RSUs that previously did not have any 
performance conditions attached to them. 
PPS shares will be awarded to executive 
committee members who qualify to 
participate in this plan. A maximum of 25% 
of the annual share allocation can be PPSs 
with the remainder of the allocation being 
performance share units (PSUs). This 
weighting ensures executives are focused on 
both the new investments as well as the core 
business. 

MultiChoice South Africa share 
appreciation rights (SAR) scheme
We approved the closure of the MultiChoice 
South Africa SAR scheme. The SAR scheme 
was considered outdated, as it was created 
in a different context and was no longer 
meeting the objectives of an LTI scheme for 
the group. Further detail is provided on 
page 71.

Irdeto RSU scheme
As disclosed in our FY20 remuneration 
report, the Irdeto RSU scheme was 
implemented during FY21, while no new 
awards will be made under the previous 
Irdeto SAR scheme. Details of the plan are 
provided on page 64.
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Shareholder voting and engagement
During FY21, we implemented an engagement process with shareholders due to the remuneration 
policy and implementation report tabled for shareholder vote at the MultiChoice Group AGM in 
August 2019 not achieving the targeted 75% support level. This process included extensive 
engagement before the AGM in August 2020, aimed at determining the reasons for the dissenting 
votes and working with shareholders towards a mutually agreeable outcome. We held discussions 
with the following investors who expressed specific interest in engaging with us on these matters: 

Investor Type and date of engagement

Public Investment Corporation Meeting on 5 August 2020

Allan Gray Meeting on 5 August 2020

Prudential Portfolio Managers Meeting on 5 August 2020

Schroder Investment Management Meeting on 19 August 2020

Ninety One Meeting on 19 August 2020

Sanlam Investment Management Meeting on 5 August 2020

Stanlib Asset Management Meeting on 5 August 2020

Old Mutual Investment Group Meeting on 5 August 2020

Robeco Asset Management Meeting on 19 August 2020

Aeon Investment Management Meeting on 19 August 2020

This approach helped to drive a significant improvement in the non-binding vote at the 2020 AGM.

AGM resolutions
2020

%
2019

%

Remuneration Policy 65.9 50.3
Implementation Report 67.6 44.7

However, we fell short of the 75% approval threshold and initiated a further engagement process 
that included a dedicated email address for shareholders to provide feedback, suggestions and 
comments. We will be conducting another round of shareholder engagements ahead of the 2021 
AGM to discuss the changes implemented since our previous interactions.
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This year, we focused our efforts on several key aspects raised by investors. These are listed below 
with the steps taken to address the concerns raised.

Topic Shareholder feedback Our response

Performance 
targets and 
disclosures 
for LTIs

LTI performance 
measures are not linked 
to external benchmarks 
(they are based on 
internal budgets). 

Our policy does not allow budgets to be changed 
without approval by the board and we believe the 
targets to be sufficiently aligned with shareholder 
value creation. The performance outcomes for the 
first vesting are disclosed in this report (refer to 
page 70).

Our unique geographic spread of operations, 
across 50 countries, makes the use of external 
measures linked to economic metrics like inflation 
and gross domestic product (GDP) growth 
challenging. Accordingly, we have continued to 
use internal measures that we believe are more 
appropriate at this time especially given that our 
Rest of Africa business is still returning to 
profitability.

It is not possible to 
determine whether 
internal budgets are 
appropriate ahead of 
time and there is no 
visibility on specific 
performance against 
targets via a 
retrospective approach 
to disclosure.

In respect of PSUs, we disclose the performance 
outcomes against the PSU targets. 

A PPS plan was introduced to the LTI component 
of remuneration for executives. The value of the 
PPS plan is linked to the growth in value of the 
portfolio of new investments and is measured 
using external valuation inputs where possible. 
The minimum vesting performance threshold is an 
increase in valuation of the portfolio at the 
estimated cost of capital of 12.5% per annum 
(zero shares vest at the minimum threshold), and 
100% vesting at portfolio returns of 25% per 
annum, with linear interpolation between these 
levels. 

Performance 
targets for 
STIs

Personal objectives to be 
specifically detailed and 
preferably disclosed in 
advance.

Due to sensitivity and confidentiality, we cannot 
disclose forward-looking STI targets for the group 
and personal performance. The practice of 
disclosing such targets in arrears and not in 
advance is common for companies where such 
targets convey market-sensitive information.
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Topic Shareholder feedback Our response

LTIs include 
RSUs that 
are not 
performance 
linked

The change in the 
PSU:RSU split to 75:25 
in FY21 from 50:50 in 
FY20 was a step in the 
right direction, but the 
PSU portion should 
ideally be further 
increased. 

We changed our approach so that 100% of 
awards are subject to performance conditions 
for all awards made from 31 March 2021. 

This is applicable to all executive committee 
members and not only executive directors.

Discretionary 
awards

Awards that are 
‘discretionary’ create the 
impression that they are 
subjective and can be 
manipulated or awarded 
on an ad hoc basis. 

The awards are not done on a discretionary basis. 
The awards are based on specific performance 
over and above the personal objectives. We have 
detailed where specific performance objectives 
were achieved over and above personal 
objectives, including the rationale for such awards. 
Refer to page 70.

KEY FOCUS AREAS AND DECISIONS TAKEN DURING THE REPORTING PERIOD
The remuneration committee met four times before the financial year-end and is satisfied that it 
achieved its objectives and complied with its statutory duties. A key focus of this year’s activity was 
to address shareholder concerns around the remuneration policy and the implementation thereof. 
In addition, the following key decisions were made:
 • Approved the executive committee goals and targets for FY22
 • Approved the FY21 executive committee increases, FY20 bonus as well as share awards
 • Approved the non-executive director fees
 • Approved the salary increases, bonuses and share awards for all employees
 • Approved the closure of the MultiChoice South Africa SAR scheme
 • Approved the new Irdeto RSU plan and first allocations
 • Approved the new PPS plan and first allocations

NON-BINDING ADVISORY VOTE ON REMUNERATION POLICY AND IMPLEMENTATION REPORT 
The remuneration policy and implementation report, as set out in Parts 2 and 3 of this 
remuneration report, will be tabled for separate non-binding advisory votes at the AGM on 
26 August 2021. If 25% or more of the voting rights exercised vote against either the remuneration 
policy or implementation report or both, the board will take steps, in good faith and with best 
reasonable effort, to do the following as a minimum:
 • Implement an engagement process to ascertain the reasons for the dissenting votes
 • Address legitimate and reasonable objections and concerns raised appropriately, which may 

include amending the remuneration policy, or clarifying or adjusting remuneration governance 
and/or processes

 • Report on the above in the following year’s remuneration report
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2
Part 2: The remuneration policy

This report specifically deals with the group’s policy as it applies to the executive directors who are 
the group’s only prescribed officers. To provide a more comprehensive view, policies applicable 
either to different levels of employee and/or different geographic areas are included where 
appropriate.

REMUNERATION PHILOSOPHY
Our remuneration philosophy is underpinned by the group’s strategy and enables us to achieve our 
business objectives. Our commitment to pay for performance aligns with the principle of creating 
long-term value for our shareholders – it drives our remuneration activities and supports the 
ownership mentality and spirit of entrepreneurship in our teams around the world. As far as 
possible, our pay structure is similar across the business and it exceeds the minimum legal 
requirements in all the jurisdictions in which we operate. We endeavour at all times to balance 
the need to compete globally for the best talent with the need to pay fairly and responsibly.

When making executive pay decisions, we consider the individual’s performance, the business’s 
performance, the complexity of executives’ responsibilities, as well as the growth trajectory and 
lifecycle of the business unit for which he/she is responsible. Our STIs are aimed at rewarding 
employees for overperformance in a specific year and are typically capped at a percentage of an 
employee’s salary. Our approach to LTIs strives to ensure executives are invested in driving the 
business’ sustainable performance and shareholder value creation over the long term. 

TALENT AND FAIRNESS 
We aim to be the preferred employer for candidates and current employees in the entertainment 
and digital platform security sectors and to be recognised as a leading employer in the markets 
where we operate.

We focus on recruiting experienced talent for critical areas in terms of our product development 
and service delivery (such as technology, data, digital and content). We also provide opportunities 
for new, young talent to learn and develop. These, combined with our other internal disciplines, are 
important to scale our business and deliver our strategic and operational imperatives.

We strive to recruit and retain the best calibre of executive talent to lead the organisation and 
create value for our stakeholders. Balancing the levels of executive remuneration with the demand 
to remain competitive in attracting global talent in the video entertainment industry has become 
challenging. However, our internal talent development practices enable internal leadership 
promotions to key positions in the business, such as the appointment of the CEO: MultiChoice 
South Africa, CEO: General Entertainment and Connected Video and CEO: SuperSport roles. 

Our investments and collaboration with leading educational institutions, industry bodies, 
partners and subject matter experts enable us to recruit and build young talent to drive our 
business forward. We grow local talent through MultiChoice Talent Factory which seeds, 
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incubates and nurtures African storytellers. We further develop deep technical TV, film, technology, 
engineering and data science expertise in partnership with prestigious global institutions like the 
New York Film Academy, Duke University, Henley Business School and leading local institutions in 
each country such as the University of Pretoria and Wits in South Africa. The Chairman’s Top 
Leaders Programme partners with Harvard Business School and aims to build executive capability 
and capacity.

We continuously monitor the level of fair and responsible pay for all our employees. As a starting 
point, our minimum salary in South Africa is substantially above the minimum wage requirements 
set by the government and, on average, 7% higher than the median salary in the market for the 
same role. We are proud of the suite of benefits offered to our employees (detailed on page 58), 
which we believe is highly competitive in our markets.

OUR REMUNERATION STRUCTURE

Our approach to remuneration focuses on the following strategic principles: 

Shareholder alignment
We believe remuneration structures must be 

aligned with long-term shareholder interests 
and take shareholder expectations into 

account. To facilitate alignment, we 
implemented minimum shareholding 
requirements (MSRs) for our 
executive committee members (refer 

to page 66), while our LTIs vest over 
three to five years (refer to page 64). 

Malus and clawback provisions were 
introduced for executives in FY20 to ensure 
there are consequences for inappropriate 
conduct.

Consistency
We are consistent in our 

remuneration approach. Our 
guaranteed remuneration 

package elements are broadly 
the same across different levels 

of seniority/employment. Variable 
pay is appropriately 
tailored for each 

level of employee, 
with more senior 

employees 
typically receiving 
a higher proportion 

of variable pay.

Pay for performance
We believe in a pay-for-performance culture that incentivises the 

achievement of strategic, operational and financial 
objectives in the short and long term.

Attraction and 
retention

We structure our 
remuneration policies to 

help us attract and retain the 
best global talent responsibly, 

which means we pay in line with 
group and individual performance 

without rewarding inappropriate 
conduct by executives. 

STRATEGIC 
PRINCIPLES

Fairness
We continuously monitor the 

level of pay to ensure it 
is fair. This is 
achieved by using 
credible benchmark 
surveys as outlined 

on page 59.
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Our remuneration policy and pay decisions are driven by and linked to the following principles:

Element Description
Performance 
condition Eligibility

Strategic 
principle

Guaranteed 
pay

In South Africa, we follow 
the local market practice 
of total cost to company 
(TCTC) remuneration, 
which comprises a basic 
salary plus cash and 
non-cash benefits. Outside 
of South Africa, we follow 
the market practice of 
base salary plus cash and 
non-cash benefits. 
Guaranteed pay is 
reviewed annually and any 
increases are typically 
effective from June each 
year.

Personal 
performance is 
the primary driver 
for pay increases 
but also factors in 
salary movements 
in the local market 
and local 
economic 
indicators such as 
inflation to ensure 
increases are fair, 
sensible and 
market 
competitive.

All employees

Benefits A suite of competitive 
employee benefits that 
vary across countries as 
per market practice. 
Examples include:
 • Bursaries for employees 

and families
 • Wellness benefits such 

as onsite healthcare 
and counselling, a gym 
and a concierge service

 • Work-life balance leave
 • A closed medical aid 

scheme and retirement 
scheme with highly 
competitive benefits

 • An early childhood 
development allowance 
and an onsite crèche 

 • Discounts on DStv 
subscriptions for 
employees and up to 
three family members

None All employees
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Element Description
Performance 
condition Eligibility

Strategic 
principle

STI Annual performance-
related incentives to align 
the remuneration of 
employees with the annual 
business performance to 
drive long-term 
shareholder value creation. 

Group and 
individual 
performance 
targets.

All employees 
subject to 
eligibility 
criteria

Element Description
Performance 
condition Eligibility

Strategic 
principle

LTI Share awards to 
incentivise executives and 
senior management on the 
delivery of long-term 
strategic goals.

Strategic group 
targets aligned 
with shareholder 
expectations.

Executives, 
senior 
management 
and scarce 
and critical 
skills

BENCHMARKING
We strive to be consistent, offering remuneration structures that help attract and retain the best 
talent in our market. We consider market practices, business requirements and the calibre of the 
individual in our recruitment processes.

We benchmark our remuneration using the Old Mutual Remchannel Survey in South Africa and 
the Mercer Total Remuneration Surveys in the Rest of Africa. For executives, who we sometimes 
recruit globally, we use the LMO Executive Survey and the Willis Towers Watson Executive 
Survey. In addition, we use bespoke benchmarking using input from our remuneration adviser 
when appropriate.

We target our guaranteed salary at the median of the market with exceptions based on 
performance and critical skills. 
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REMUNERATION POLICY APPLICABLE TO EXECUTIVE DIRECTORS 
Pay mix
Each element of the total pay mix of executive directors is linked to creating shareholder value over 
time and to the business performance in a specific year. The ratio of guaranteed versus variable 
pay differs for each level in the organisation, with the weighting on variable performance-based pay 
higher at executive and senior levels compared to lower-level employees. The remuneration 
committee reviews both targets and the on-target values for each element every year, to ensure 
they remain relevant, competitive, drive the right behaviours and enhance overall shareholder value. 
The actual pay mix for executive directors is disclosed in the implementation report.

Purpose and description Calculation Performance measures
On-target and stretch 
outcomes

TC
TC

/b
as

e 
sa

la
ry

Non-variable remuneration with 
consideration to specific requirements 
of the role. 

Market conditions, group performance, internal 
comparability, individual performance and 
responsibility are taken into consideration and 
reviewed annually.

N/A N/A

S
TI

Motivate executive directors to achieve 
short-term strategic, financial and 
non-financial objectives over a 
one-year performance period.

Targets are set at MultiChoice Group 
level and at segment/business unit/
country level. The individual 
performance measures for each 
executive director are tailored to their 
roles and responsibilities. The incentive 
plan is agreed annually in advance and 
based on targets that are verifiable and 
aligned with the specific business 
unit’s annual business plan. The 
discreet objectives for individuals are 
specific to their business units. We 
combine these with the group targets 
to ensure that the overall benefit 
accrues to the group.

All executive directors have an on-target bonus 
percentage which is used to calculate the 
bonus.

The calculation to determine the performance 
outcome is detailed below:

TCTC/base salary

x
On-target bonus %

80%
x

Individual performance %
0% to 110%

x
Company performance %

0% to 120%

For FY22, the company performance measures and 
weightings are set out below:

Performance measure Weighting

Revenue 25%
Core headline earnings 25%
Free cash flow 25%
Subscriber growth* 25%
* Weighted equally between South Africa, Rest of Africa and Showmax. 

Performance below threshold results in a 0% payment for 
the specific measure. Between threshold and stretch, we 
apply linear progression of the payment from 80% to 120%. 

The outcome of each measure is capped at 120% of the 
weighting.

The on-target and maximum STI 
as a percentage of salary are set 
out in the table below:

FY22

STI
On-target

STI
stretch

CEO 80% 106%
CFO 80% 106%
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Purpose and description Calculation Performance measures
On-target and stretch 
outcomes

TC
TC

/b
as

e 
sa

la
ry

Non-variable remuneration with 
consideration to specific requirements 
of the role. 

Market conditions, group performance, internal 
comparability, individual performance and 
responsibility are taken into consideration and 
reviewed annually.

N/A N/A

S
TI

Motivate executive directors to achieve 
short-term strategic, financial and 
non-financial objectives over a 
one-year performance period.

Targets are set at MultiChoice Group 
level and at segment/business unit/
country level. The individual 
performance measures for each 
executive director are tailored to their 
roles and responsibilities. The incentive 
plan is agreed annually in advance and 
based on targets that are verifiable and 
aligned with the specific business 
unit’s annual business plan. The 
discreet objectives for individuals are 
specific to their business units. We 
combine these with the group targets 
to ensure that the overall benefit 
accrues to the group.

All executive directors have an on-target bonus 
percentage which is used to calculate the 
bonus.

The calculation to determine the performance 
outcome is detailed below:

TCTC/base salary

x
On-target bonus %

80%
x

Individual performance %
0% to 110%

x
Company performance %

0% to 120%

For FY22, the company performance measures and 
weightings are set out below:

Performance measure Weighting

Revenue 25%
Core headline earnings 25%
Free cash flow 25%
Subscriber growth* 25%
* Weighted equally between South Africa, Rest of Africa and Showmax. 

Performance below threshold results in a 0% payment for 
the specific measure. Between threshold and stretch, we 
apply linear progression of the payment from 80% to 120%. 

The outcome of each measure is capped at 120% of the 
weighting.

The on-target and maximum STI 
as a percentage of salary are set 
out in the table below:

FY22

STI
On-target

STI
stretch

CEO 80% 106%
CFO 80% 106%
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LT

I

Retain and motivate employees who 
are key to the delivery of the group’s 
long-term strategy.

A robust governance process is in 
place to ensure that the LTIs are 
appropriately awarded and 
administered. 

Executive directors participate in the following 
schemes with 100% of awards being linked to 
performance targets in line with the vesting 
rules:
 • MultiChoice Group RSU scheme with 

performance conditions in the form of PSU 
(PSU: 75% to 100%)

 • PPS plan (PPS: max 25%)

Detail on each plan is outlined in the table 
below on page 64.

Executive director awards are split between the 
following LTI performance plans:

PSU PPS

CEO 75% 25%
CFO 75% 25%

Awards are normally granted annually. 
Dividends are not payable on unvested shares.

PSU
For FY22, the group performance measures and weightings 
are set out below:

Performance measure Weighting

Core headline earnings per share (core HEPS) 25%
Free cash flow (cumulative) 50%
Return on capital employed 25%

Performance below threshold results in a 0% vesting for the 
specific measure. Between threshold and stretch, we apply 
linear progression of the vesting from 50% to 100%. The 
maximum vesting that can take place is 100% of the shares 
awarded.

PPS plan 
The value is linked to the value of the portfolio of new 
investments and will vest 50% in years four and five 
respectively. The returns are measured based on the growth 
in portfolio valuations.

The minimum vesting performance threshold is 12.5% per 
annum, and 100% vesting is achieved at a growth in the 
portfolio value of 25% per annum, with linear interpolation 
between these levels.

The annual LTI award percentages 
are set out in the table below:

LTI maximum 
as % of salary

CEO 215%
CFO 185%

These are determined based on 
market comparisons as provided 
by our independent adviser.

Purpose and description Calculation Performance measures
On-target and stretch 
outcomes
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Remuneration report continued

LT
I

Retain and motivate employees who 
are key to the delivery of the group’s 
long-term strategy.

A robust governance process is in 
place to ensure that the LTIs are 
appropriately awarded and 
administered. 

Executive directors participate in the following 
schemes with 100% of awards being linked to 
performance targets in line with the vesting 
rules:
 • MultiChoice Group RSU scheme with 

performance conditions in the form of PSU 
(PSU: 75% to 100%)

 • PPS plan (PPS: max 25%)

Detail on each plan is outlined in the table 
below on page 64.

Executive director awards are split between the 
following LTI performance plans:

PSU PPS

CEO 75% 25%
CFO 75% 25%

Awards are normally granted annually. 
Dividends are not payable on unvested shares.

PSU
For FY22, the group performance measures and weightings 
are set out below:

Performance measure Weighting

Core headline earnings per share (core HEPS) 25%
Free cash flow (cumulative) 50%
Return on capital employed 25%

Performance below threshold results in a 0% vesting for the 
specific measure. Between threshold and stretch, we apply 
linear progression of the vesting from 50% to 100%. The 
maximum vesting that can take place is 100% of the shares 
awarded.

PPS plan 
The value is linked to the value of the portfolio of new 
investments and will vest 50% in years four and five 
respectively. The returns are measured based on the growth 
in portfolio valuations.

The minimum vesting performance threshold is 12.5% per 
annum, and 100% vesting is achieved at a growth in the 
portfolio value of 25% per annum, with linear interpolation 
between these levels.

The annual LTI award percentages 
are set out in the table below:

LTI maximum 
as % of salary

CEO 215%
CFO 185%

These are determined based on 
market comparisons as provided 
by our independent adviser.

Purpose and description Calculation Performance measures
On-target and stretch 
outcomes
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Remuneration report continued

The table below sets out the MultiChoice Group LTI schemes:

Current New New

MultiChoice RSUs and 
PSUs Irdeto RSUs PPS plan

Detail of award

An award of MultiChoice 
Group shares registered to 
the participants subject to an 
employment condition 
(continued tenure). For the 
executive committee, 
achievement of performance 
conditions applies.

A phantom award of value to 
the participants is subject to an 
employment condition 
(continued tenure). For the 
Irdeto executive committee, 
achievement of performance 
conditions applies. No awards 
are made to MultiChoice 
Group executive directors or 
executive committee members. 

A phantom award of value to the 
participants subject to an 
employment condition (continued 
tenure), where the value of the 
units awarded, at grant and 
settlement is based on the value 
of the underlying portfolio of new 
investments.

Value delivered to the participant

Full value delivered to the 
participant

Full value delivered to the 
participant

Full value delivered to the 
participant

Vesting detail

 • RSUs vest over four 
years in two equal 
tranches in years three 
and four

 • PSUs vest 100% after 
three years

 • Executives’ awards are 
100% RSUs with 
performance conditions 
(PSUs)

 • Quantum of PSU vesting 
is dependent on the 
achievement of 
performance conditions

 • Settlement of the awards 
will take place on the 
respective vesting date of 
the awards and at the 
board’s discretion

 • Value determined by the 
valuation of Irdeto business

 • RSUs vest over four years 
– awards vest in two equal 
tranches in years three and 
four

 • PSUs vest 100% after three 
years

 • Executives’ awards are split 
25:75 between RSUs and 
RSUs with performance 
conditions (PSUs)

 • Quantum of PSU vesting 
dependent on achievement 
of performance conditions

 • Settlement of the awards 
will take place on the 
respective vesting date of 
the awards and at the 
board’s discretion

 • PPS units vest over five years 
in two equal tranches in years 
four and five

 • Vested units are settled on 
exercise by delivery of group 
shares, up to the tenth 
anniversary of the award date

 • 100% of awards are linked to 
performance conditions

 • The returns are measured 
based on the growth in the 
portfolio valuation

 • The minimum vesting 
performance threshold is 
12.5% per annum, and 100% 
vesting at a growth in the 
portfolio value of 25% per 
annum, with linear interpolation 
between these levels

 • The portfolio performance is 
calculated at the date of vesting 
in year four and in year five
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Remuneration report continued

Current New New

MultiChoice RSUs and 
PSUs Irdeto RSUs PPS plan

Changes made

For executive committee 
members, 100% of awards 
are subject to performance 
conditions (previously it 
was 75%)

This is a new scheme  This is a new scheme

Note: The Irdeto SAR scheme was replaced by the Irdeto RSU scheme and no new awards will be made under the Irdeto SAR scheme. Current awards will vest in 
line with the original rules.

Malus and clawback
We believe inappropriate conduct should not be rewarded. To protect stakeholders against 
inappropriate conduct by executives, malus and clawback provisions were introduced on all 
variable pay (STI and LTI) for executives. 

These provisions enable us to recover variable remuneration awards made, based on the 
occurrence of a trigger event caused by the participant, which led to loss or damage incurred by 
the group. Trigger events include, but are not limited to:
 • The group or any subsidiary’s financial statements having been materially restated
 • The executive having deliberately misled the group or any subsidiary, the market and/or the 

group’s shareholders regarding the financial performance or position of the group
 • The executive’s actions brought the group, subsidiary and/or the executive’s business unit into 

significant disrepute
 • The executive’s actions amounted to gross misconduct or a material error
 • The subsidiary or the business unit in which the executive works having suffered a material 

failure of risk management
 • Any other matter which, in the reasonable opinion of the remuneration committee, is required to 

be taken into account to comply with prevailing legal and/or regulatory requirements

Malus will be applied prior to the vesting and/or payment of any STI or LTI. Clawback will be 
applicable for up to three years after the vesting and/or payment of any STI or LTI.
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Remuneration report continued

LTI termination provisions

Death, ill health, disability or 
other event approved at the 
board’s discretion

All unvested awards will be accelerated and fully vest on the 
date of termination of employment. If applicable, the 
outcomes of PSUs will be reviewed by the remuneration 
committee on a case-by-case basis.

Redundancy or termination as a 
result of a business disposition/
change of control or 
jurisdictional issue or retirement

Vesting of the awards will be accelerated on a pro rata basis. 
However, the pro rata portion will only be applicable to the 
next upcoming vesting portion. If applicable, the outcomes of 
PSUs and PPSs will be reviewed by the remuneration 
committee on a case-by-case basis.

For other causes All unvested awards will lapse.

MSR
To encourage individual shareholding in the group and to align with shareholders’ interests, the 
following minimum shareholding is required for the executive committee:

MSR as 
% of salary

CEO 300%
CFO 200%
Executive committee 100%

To allow time for the executives to build up a 
shareholding in the MultiChoice Group as a newly 
listed company, these MSR requirements are to 
be met by FY24 for current executives. The 
timeframe for new executive committee members 
is five years from the date of appointment. 
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Recruitment policy
On the appointment of a new executive, his/her package will typically be in line with the principles 
as outlined on page 57. To facilitate recruitment, it may be necessary to compensate for 
remuneration forfeited on exiting the previous employer. This will be considered on a case-by-case 
basis and may comprise cash or shares.

Termination policy
Payments in lieu of notice may be made to executives for the unexpired portion of the notice 
period. On cessation, there is no automatic entitlement to an annual performance-related incentive 
(bonus). However, the committee retains the discretion to award a bonus to a leaver during the 
financial year considering the circumstances of his/her departure.

REMUNERATION POLICY APPLICABLE TO NON-EXECUTIVE DIRECTORS
Terms of appointment
The board has clear procedures for the appointment and orientation of directors, and annual 
self-evaluations are completed by the board and its committees. The nomination committee 
periodically assesses the skills and diversity represented on the board and determines whether or 
not these meet the group’s needs. Directors are invited to give their input in identifying potential 
candidates. Members of the nominations committee propose suitable candidates for consideration 
by the board. A fit-and-proper evaluation is performed for each candidate before they are 
considered/appointed.

Service contracts
Executives’ service contracts comply with terms and conditions of employment in the jurisdiction 
where they are employed. Executives’ contracts do not contain guaranteed payments on 
termination. Details of the date of appointment and relevant notice period for executive directors 
and prescribed officers are set out in the table below:

CP Mawela TN Jacobs

Date of appointment in the current role 1/11/2018 1/11/2018
Notice period 6 months 6 months
Restraint period 12 months 6 months
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Remuneration report continued

Retirement and re-election of non-executive directors
All non-executive directors are subject to retirement and re-election by shareholders every three 
years. Additionally, non-executive directors are subject to election by shareholders at the first 
suitable opportunity for interim appointments. The names of non-executive directors submitted 
for election or re-election are accompanied by brief biographical details to enable shareholders to 
make an informed decision on their election. The reappointment of non-executive directors is 
not automatic.

Setting non-executive directors’ fees
The fee structure for non-executive directors was designed to ensure we attract, retain and 
appropriately compensate a diverse and experienced board of non-executive directors.
Non-executive directors receive an annual fee as opposed to a fee per meeting, which 
recognises their ongoing responsibility to ensure effective governance of the group. 
Remuneration is reviewed annually and is not linked to the group’s share price or performance.

Non-executive directors do not qualify for share allocations under the group’s incentive schemes. 
A comprehensive benchmarking exercise is performed using PwC’s non-executive director 
surveys and this is tabled annually for consideration by the remuneration committee and the 
board to determine what the proposed directors and committees’ fees should be.

Directors on the MultiChoice Group board have cross-membership on the South African major 
subsidiary boards: MultiChoice South Africa Holdings Proprietary Limited and MultiChoice South 
Africa Proprietary Limited. 

Non-executive directors with such cross-memberships receive a single fee at a MultiChoice 
Group level. 

NON-BINDING ADVISORY VOTE ON REMUNERATION POLICY
The remuneration policy, as set out in Part 2, will be subject to a non-binding advisory vote by 
shareholders at the AGM on 26 August 2021.
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FY21 STI OUTCOMES
Financial/group goals
In the following tables we outline the actual STI outcomes for each financial performance measure 
relative to the target set at the beginning of the financial year:

FY21 Weight
Threshold

(80%)
Target 
(100%)

Stretch 
(120%)

Payout
(%)

Revenue (ZAR’bn) 25 2% below target On-target 2% above target 30
Core headline earnings (ZAR’bn)* 25 10% below target On-target 10% above target 30
Free cash flow (ZAR’bn)* 25 10% below target On-target 10% above target 30
Subscriber growth (’000)** 25 5% below target On-target   5% above target 30

Total group outcome 120

3
Part 3: The implementation report
This section explains how the remuneration policy was implemented in the reporting year and 
reflects the resulting payments each executive director received (backward looking). All decisions 
in relation to executive remuneration were made in line with our remuneration policy for this 
financial year.

GUARANTEED PAY (TCTC/BASE SALARY) ADJUSTMENTS
In determining any increases for executives, we considered personal performance, business 
performance, market benchmarks and local economic indicators. These contributions are in line 
with market norms and constitute a modest portion of the individual’s total remuneration. 

Below we show the guaranteed remuneration of the executive directors for FY22 as approved by 
the remuneration committee in June 2021.

CP Mawela1 TN Jacobs

Base salary 
(US$’000)

FY22 
increase 

(%)
TCTC 

(ZAR’000)

FY22 
increase 

(%)

Guaranteed Pay 665 2.5 7 788 3.8
1 Calvo Mawela is paid in US dollar, which is aligned with the MultiChoice Group Dubai-based contracts and considers Dubai’s cost of living and typical expatriate 

benefits for Dubai. This allows Calvo to focus significant time on the Rest of Africa segment and be closer to the management team with more accessible travel 
into African countries and to international stakeholders.
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Remuneration report continued

FY21 LTI VESTING OUTCOMES 
In FY21, the outcome of the 2019 PSU awards will vest as detailed in the table below. 

FY21 Weight
Threshold

(50% vesting)

Target 
(75% 

vesting)
Stretch 

(100% vesting)
Vesting 

(%)

Core HEPS (ZAR) 25 5% below target On-target 5% above target 100
Free cash flow 
(cumulative ZAR’bn) 50 5% below target On-target 5% above target 100
Return on capital 
employed (%) 25 5% below target On-target 5% above target 100

Total group outcome 100

Individual goals 
Based on a combination of group and individual performance (as detailed in the remuneration 
policy) the resultant STI awards which were approved for the CEO and CFO are detailed below.

A B C D
E =

C x D
 F =

A x B x E G
 H = 

(F + G)/A

Executive 
director/
prescribed 
officer

FY21 
TCTC/

base salary 
as at

31 March 
2021
(’000)

On-target 
bonus

(%)

Group/
financial 

goals 
achieved 
weighted 
outcome

(%)

Personal 
goals 

achieved 
weighted 
outcome 

(%)

Total 
outcome

(%)

FY21
bonus 

(’000)

FY21
Additional 

bonus 
(’000)

FY21
bonus 

as % of 
TCTC/

base 
salary

C P Mawela 
(US$) 649 80 120% 98.01 117.6 610 – 94
T N Jacobs 
(ZAR) 7 503 80 120% 94.82 113.7 6 824 – 91

¹  Calvo has achieved good outcomes for the business under very difficult COVID-19 conditions – from the safety of our colleagues to galvanising the business into action for 
increasing local content, renewing rights deals, making strategic investments and overall delivering very positive results.

² Tim has been instrumental in ensuring we deliver on our cost-saving targets and delivering on key strategic projects. 
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CLOSURE OF THE MULTICHOICE SAR SCHEME
As disclosed in prior reports, no new awards have been made under the MultiChoice SAR scheme 
following the introduction of the MultiChoice RSU scheme in 2019. 

During the year, we further considered the appropriateness of the SAR scheme and whether 
current unvested awards are still fit for purpose for the group. The following key factors were 
considered:
1. The scheme was implemented in 2008 when the group was a pure pay-TV business. At the 

time of listing the MultiChoice Group, the board determined that this scheme was no longer fit 
for purpose and no new allocations were made. 

2. The valuation formula was prejudicial to participants – three historic years’ performance was 
used while shareholders benefited from current year performance and the expectation of future 
performance. This value gap was increasing as the group performed strongly in recent years. 
This created misalignment between shareholders and participants.

3. The scheme did not take into account strategic long-term value creation for the group for 
example the value strategy in Rest of Africa, as it was backward looking. 

4. The impact of external factors such as currency depreciation and electricity shortages in the 
Rest of Africa severely impacted the value of the plan. While we recognise that foreign 
exchange movements impact shareholders as well as participants, 68% of scheme 
participants are employed in the South African operations. These employees would have 
received an additional benefit of 49% per SAR based on the South African segment’s 
standalone performance. Rest of Africa has been reducing losses consistently over the past 
three years despite sharp currency depreciation and other uncontrollable external factors. The 
SAR price would have shown an 83% increase on the current price if it were not for currency 
impacts which were beyond the group and participant’s control. 

5. The scheme did not take any account of new investments and products launched outside of 
the pure pay-TV business, which were key long-term focus areas for management. As a result, 
the scheme was misaligned with the group’s strategy.

6. Given the factors listed above, there was no alignment of executive LTIs and shareholder value 
creation under this scheme, and employee morale was negatively affected despite 
outperformance in recent years.

After considering the above, the committee approved the closure and acceleration of the SAR 
scheme for all participants, including executive directors, in December 2020 in accordance with the 
rules of the scheme. The acceleration of the scheme included a 12% premium on the current value 
to recognise the strong unrewarded operational effort over the past six years and a forecast of the 
FY21 financial performance. 
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Remuneration report continued

EXECUTIVE DIRECTORS’ REMUNERATION 
Executive director single figure remuneration

Name Share plan Offer date
Number

of shares
Offer price

(ZAR) Release date

Share price as at 
31 March 2021

(ZAR)

Value of awards
settled during the

 financial year ending
31 March 2021

(ZAR)

Intrinsic value
 per award of unvested

 shares as at
31 March 2021

(ZAR)

Calvo Mawela MCA 2008 SAR Plan 15 Sep 2015 16 242 113.19 15 Sep 2020 110.00 – –
01 Sep 2016 13 958 116.30 01 Sep 2020 110.00 – –
01 Sep 2016 13 958 116.30 23 Nov 2020 110.00 – –
28 Jun 2017 10 594 94.39 23 Nov 2020 110.00 165 372 –
28 Jun 2017 10 594 94.39 23 Nov 2020 110.00 165 372 –
28 Jun 2017 10 595 94.39 23 Nov 2020 110.00 165 388 –
27 Jun 2018 26 119 77.19 23 Nov 2020 110.00 856 964 –
27 Jun 2018 26 119 77.19 23 Nov 2020 110.00 856 964 –
27 Jun 2018 26 119 77.19 23 Nov 2020 110.00 856 964 –

MultiChoice Group RSU¹ 18 Jun 2019 61 162 – 18 Jun 2021 128.95 – 7 886 840
18 Jun 2019 61 162 – 18 Jun 2022 128.95 – 7 886 840
18 Jun 2019 61 162 – 18 Jun 2023 128.95 – 7 886 840
18 Jun 2019 61 162 – 18 Jun 2024 128.95 – 7 886 840

MultiChoice Group RSU2 10 Jun 2020 51 147 – 10 Jun 2022 128.95 – 5 474 187
10 Jun 2020 51 147 – 10 Jun 2023 128.95 – 5 474 187
10 Jun 2020 51 147 – 10 Jun 2024 128.95 – 5 474 187
10 Jun 2020 51 149 – 10 Jun 2025 128.95 – 5 474 401

MultiChoice Group RSU2 17 Nov 2020 80 820 – 17 Nov 2023 128.95 – 7 764 196
MultiChoice Group RSU3 31 Mar 2021 120 809 – 31 Mar 2024 128.95 – 10 281 692

Phantom Performance
Share Plan 20214

31 Mar 2021 42 767 – 31 Mar 2025 121.42 – 1 869 397
31 Mar 2021 42 767 – 31 Mar 2026 121.42 – 1 869 397

¹ 50% of RSUs issued are subject to performance conditions.  
2 75% of RSUs issued are subject to performance conditions.  
3 100% of RSUs issued are subject to performance conditions.  
4 100% of PPSs issued are subject to performance conditions.  

Group CEO: Calvo Mawela 
 • Calvo’s on-target STI is 80% of his salary. The stretch 

multiplier is 120% for group targets and 110% for individual 
targets. No STI is paid should group and/or individual 
threshold targets be missed.

 • Calvo’s stretch LTI award is 215% of his salary, with PSU 
on-target performance at 75% and threshold performance at 
50% of the stretch award.

 • From March 2021 going forward, LTI awards are 100% 
subject to performance conditions.

 • No dividends are paid on share awards.
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Element
FY21

(USD’000)
FY201

(USD’000)

Base salary 646 571
Pension 78 67
Benefits² 181 227
Short and medium-term 
incentive³ 993 726
LTI – PSU/RSU4 534 –
LTI – SAR5 197 –

Total single figure 2 629 1 591

¹   Calvo Mawela moved to an MCG Dubai-based contract during FY20. The average exchange rate between USD and ZAR has been applied for comparison 
purposes.

²  Benefits exclude pension and include all benefits not included in TCTC/base salary such as medical benefits, fringe benefits, family benefits, travel, 
long-service and disability benefits.

³  The STI reflects the bonus paid based on the performance of the relevant financial year. During 2017 the MCSA Remco approved a medium-term incentive 
scheme. The scheme was designed to incentivise the delivery of key business results in FY18 and FY19, with payments taking place in FY20 and FY21.

4  The LTI RSU and PSU values reflected are for the June 2019 awards with performance period ending in FY21. Calvo's RSU and PSU awards were converted 
to USD using the year-end (March 2021) exchange rate.

5 T he LTI value reflects the value of SARs that were exercised in FY21 and converted to USD using the November 2020 exchange rate.

Name Share plan Offer date
Number

of shares
Offer price

(ZAR) Release date

Share price as at 
31 March 2021

(ZAR)

Value of awards
settled during the

 financial year ending
31 March 2021

(ZAR)

Intrinsic value
 per award of unvested

 shares as at
31 March 2021

(ZAR)

Calvo Mawela MCA 2008 SAR Plan 15 Sep 2015 16 242 113.19 15 Sep 2020 110.00 – –
01 Sep 2016 13 958 116.30 01 Sep 2020 110.00 – –
01 Sep 2016 13 958 116.30 23 Nov 2020 110.00 – –
28 Jun 2017 10 594 94.39 23 Nov 2020 110.00 165 372 –
28 Jun 2017 10 594 94.39 23 Nov 2020 110.00 165 372 –
28 Jun 2017 10 595 94.39 23 Nov 2020 110.00 165 388 –
27 Jun 2018 26 119 77.19 23 Nov 2020 110.00 856 964 –
27 Jun 2018 26 119 77.19 23 Nov 2020 110.00 856 964 –
27 Jun 2018 26 119 77.19 23 Nov 2020 110.00 856 964 –

MultiChoice Group RSU¹ 18 Jun 2019 61 162 – 18 Jun 2021 128.95 – 7 886 840
18 Jun 2019 61 162 – 18 Jun 2022 128.95 – 7 886 840
18 Jun 2019 61 162 – 18 Jun 2023 128.95 – 7 886 840
18 Jun 2019 61 162 – 18 Jun 2024 128.95 – 7 886 840

MultiChoice Group RSU2 10 Jun 2020 51 147 – 10 Jun 2022 128.95 – 5 474 187
10 Jun 2020 51 147 – 10 Jun 2023 128.95 – 5 474 187
10 Jun 2020 51 147 – 10 Jun 2024 128.95 – 5 474 187
10 Jun 2020 51 149 – 10 Jun 2025 128.95 – 5 474 401

MultiChoice Group RSU2 17 Nov 2020 80 820 – 17 Nov 2023 128.95 – 7 764 196
MultiChoice Group RSU3 31 Mar 2021 120 809 – 31 Mar 2024 128.95 – 10 281 692

Phantom Performance
Share Plan 20214

31 Mar 2021 42 767 – 31 Mar 2025 121.42 – 1 869 397
31 Mar 2021 42 767 – 31 Mar 2026 121.42 – 1 869 397

¹ 50% of RSUs issued are subject to performance conditions.  
2 75% of RSUs issued are subject to performance conditions.  
3 100% of RSUs issued are subject to performance conditions.  
4 100% of PPSs issued are subject to performance conditions.  

CEO: Pay mix

Min

Target

Stretch

100%

100% 80% 161%

100% 106% 215%

 Salary   STI   LTI
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Group CFO: Tim Jacobs 
 • Tim’s on-target STI is 80% of his salary. The stretch multiplier 

is 120% for group targets and 110% for individual targets. No 
STI is paid should group and/or individual threshold targets 
be missed.

 • Tim’s stretch LTI award is 185% of his salary, with PSU 
on-target performance at 75% and threshold performance at 
50% of the stretch award.

 • From March 2021 going forward, LTI awards are 100% 
subject to performance conditions.

 • No dividends are paid on share awards.

Name Share plan Offer date
Number

of shares
Offer price

(ZAR) Release date

Share price as at 
31 March 2021

(ZAR)

Value of awards
settled during the

 financial year ending
31 March 2021

(ZAR)

Intrinsic value
 per award of unvested

 shares as at
31 March 2021

(ZAR)

Tim Jacobs MCA 2008 SAR Plan 03 Dec 2018 151 142 77.19 23 Nov 2020 110.00 4 958 969 –
03 Dec 2018 151 142 77.19 23 Nov 2020 110.00 4 958 969 –
03 Dec 2018 151 143 77.19 23 Nov 2020 110.00 4 959 002 –

MultiChoice Group RSU¹ 18 Jun 2019 15 768 – 18 Jun 2021 128.95 – 2 033 284
18 Jun 2019 15 768 – 18 Jun 2022 128.95 – 2 033 284
18 Jun 2019 15 768 – 18 Jun 2023 128.95 – 2 033 284
18 Jun 2019 15 769 – 18 Jun 2024 128.95 – 2 033 413

MultiChoice Group RSU2 10 Jun 2020 21 207 – 10 Jun 2022 128.95 – 2 269 753
10 Jun 2020 21 207 – 10 Jun 2023 128.95 – 2 269 753
10 Jun 2020 21 207 – 10 Jun 2024 128.95 – 2 269 753
10 Jun 2020 21 207 – 10 Jun 2025 128.95 – 2 269 753

MultiChoice Group RSU2 17 Nov 2020 59 652 – 17 Nov 2023 128.95 – 5 730 633
MultiChoice Group RSU3 31 Mar 2021 80 732 – 31 Mar 2024 128.95 – 6 870 858

Phantom Performance
Share Plan 20214

31 Mar 2021 28 579 – 31 Mar 2025 121.42 – 1 249 222
31 Mar 2021 28 580 – 31 Mar 2026 121.42 – 1 249 266

¹ 50% of RSUs issued are subject to performance conditions.  
2 75% of RSUs issued are subject to performance conditions.  
3 100% of RSUs issued are subject to performance conditions.  
4 100% of PPSs issued are subject to performance conditions.  
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Group CFO: Tim Jacobs 
 • Tim’s on-target STI is 80% of his salary. The stretch multiplier 

is 120% for group targets and 110% for individual targets. No 
STI is paid should group and/or individual threshold targets 
be missed.

 • Tim’s stretch LTI award is 185% of his salary, with PSU 
on-target performance at 75% and threshold performance at 
50% of the stretch award.

 • From March 2021 going forward, LTI awards are 100% 
subject to performance conditions.

 • No dividends are paid on share awards.

Element
FY21

(ZAR’000)
FY20

(ZAR’000)

TCTC 6 241 5 128
Pension 979 756
Benefits¹ 72 319
Short-term incentive² 6 825 4 017
LTI – PSU/RSU3 2 033 –
LTI – SAR4 14 877 –

Total single figure 31 026 10 220

¹  Benefits exclude pension and includes all benefits not included in TCTC/base salary such as medical benefits, fringe benefits, family benefits, travel, long-service 
and disability benefits.

² The STI reflects the bonus paid based on the performance of the relevant financial year.
³  The LTI RSU and PSU values reflected are for the June 2019 awards with the performance period ending in FY21.
4 The LTI value reflects the value of SARs that were exercised in FY21.

Name Share plan Offer date
Number

of shares
Offer price

(ZAR) Release date

Share price as at 
31 March 2021

(ZAR)

Value of awards
settled during the

 financial year ending
31 March 2021

(ZAR)

Intrinsic value
 per award of unvested

 shares as at
31 March 2021

(ZAR)

Tim Jacobs MCA 2008 SAR Plan 03 Dec 2018 151 142 77.19 23 Nov 2020 110.00 4 958 969 –
03 Dec 2018 151 142 77.19 23 Nov 2020 110.00 4 958 969 –
03 Dec 2018 151 143 77.19 23 Nov 2020 110.00 4 959 002 –

MultiChoice Group RSU¹ 18 Jun 2019 15 768 – 18 Jun 2021 128.95 – 2 033 284
18 Jun 2019 15 768 – 18 Jun 2022 128.95 – 2 033 284
18 Jun 2019 15 768 – 18 Jun 2023 128.95 – 2 033 284
18 Jun 2019 15 769 – 18 Jun 2024 128.95 – 2 033 413

MultiChoice Group RSU2 10 Jun 2020 21 207 – 10 Jun 2022 128.95 – 2 269 753
10 Jun 2020 21 207 – 10 Jun 2023 128.95 – 2 269 753
10 Jun 2020 21 207 – 10 Jun 2024 128.95 – 2 269 753
10 Jun 2020 21 207 – 10 Jun 2025 128.95 – 2 269 753

MultiChoice Group RSU2 17 Nov 2020 59 652 – 17 Nov 2023 128.95 – 5 730 633
MultiChoice Group RSU3 31 Mar 2021 80 732 – 31 Mar 2024 128.95 – 6 870 858

Phantom Performance
Share Plan 20214

31 Mar 2021 28 579 – 31 Mar 2025 121.42 – 1 249 222
31 Mar 2021 28 580 – 31 Mar 2026 121.42 – 1 249 266

¹ 50% of RSUs issued are subject to performance conditions.  
2 75% of RSUs issued are subject to performance conditions.  
3 100% of RSUs issued are subject to performance conditions.  
4 100% of PPSs issued are subject to performance conditions.  

CFO: Pay mix

Min

Target

Stretch

100%

100% 80% 131%

100% 106% 185%

 Salary   STI   LTI
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Remuneration report continued

NON-EXECUTIVE DIRECTORS’ FEES
The fees paid to non-executive directors by the group are set out below:

Directors’ 
remuneration Directors’ fees

Committee and 
trustees’ fees 
and other fees Total

2021 
Non-executive 
directors

Paid for 
services 

to the 
company

Paid for 
services 
to other 

group 
companies

Paid for 
services 

to the 
company

Paid for 
services 
to other 

group 
companies

Paid for 
services 

to the 
company

Paid for 
services 
to other 

group 
companies

ZAR
(unless 

otherwise 
stated)

DG Eriksson 
(resigned 
11 June 2020) – – 135 000 127 863 83 750 759 465 1 106 078

FLN Letele* – 3 007 072 678 750 127 863 115 000 137 641 4 066 326

E Masilela – – 678 750 127 863 335 000 – 1 141 613

KD Moroka** 1 500 000 – 678 750 127 863 462 500 275 282 3 044 395

SJZ Pacak – – 678 750 127 863 – – 806 613

L Stephens – – 678 750 127 863 770 000 328 000 1 904 613

JJ Volkwyn*** 3 003 687 – – – – 3 003 687

CM Sabwa – – 678 750 – 565 000 – 1 243 750

JA Mabuza – – 950 625 127 863 395 000 – 1 473 488

FA Sanusi – – 678 750 – 115 000 – 793 750

MI Patel**** – 3 637 938 – – – – 3 637 938

Notes
* Final payment related to the previous role as MultiChoice South Africa executive director.
** Director remuneration based on consultancy agreement for professional advisory services to the company and its subsidiaries.
*** Director remuneration based on agreement whereby Jim Volkwyn provides consultancy services to MultiChoice Group.
**** MI Patel changed from MultiChoice Group executive chair to non-executive chair on 1 October 2020. Disclosure includes payment as an executive and, with effect 

from 1 October, has a service and restraint agreement with the group. Additionally, the disclosure includes the SARs payment received as a result of the closure of the 
MultiChoice South Africa SAR scheme. Amount disclosed is in US dollar.

TERMINATION PAYMENTS
No termination payments were made to executive and non-executive directors on termination of 
employment or office in FY21.
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Remuneration report continued

NON-EXECUTIVE DIRECTORS’ FEES
The fees paid to non-executive directors by the group are set out below:

Directors’ 
remuneration Directors’ fees

Committee and 
trustees’ fees 
and other fees Total

2021 
Non-executive 
directors

Paid for 
services 

to the 
company

Paid for 
services 
to other 

group 
companies

Paid for 
services 

to the 
company

Paid for 
services 
to other 

group 
companies

Paid for 
services 

to the 
company

Paid for 
services 
to other 

group 
companies

ZAR
(unless 

otherwise 
stated)

DG Eriksson 
(resigned 
11 June 2020) – – 135 000 127 863 83 750 759 465 1 106 078

FLN Letele* – 3 007 072 678 750 127 863 115 000 137 641 4 066 326

E Masilela – – 678 750 127 863 335 000 – 1 141 613

KD Moroka** 1 500 000 – 678 750 127 863 462 500 275 282 3 044 395

SJZ Pacak – – 678 750 127 863 – – 806 613

L Stephens – – 678 750 127 863 770 000 328 000 1 904 613

JJ Volkwyn*** 3 003 687 – – – – 3 003 687

CM Sabwa – – 678 750 – 565 000 – 1 243 750

JA Mabuza – – 950 625 127 863 395 000 – 1 473 488

FA Sanusi – – 678 750 – 115 000 – 793 750

MI Patel**** – 3 637 938 – – – – 3 637 938

Notes
* Final payment related to the previous role as MultiChoice South Africa executive director.
** Director remuneration based on consultancy agreement for professional advisory services to the company and its subsidiaries.
*** Director remuneration based on agreement whereby Jim Volkwyn provides consultancy services to MultiChoice Group.
**** MI Patel changed from MultiChoice Group executive chair to non-executive chair on 1 October 2020. Disclosure includes payment as an executive and, with effect 

from 1 October, has a service and restraint agreement with the group. Additionally, the disclosure includes the SARs payment received as a result of the closure of the 
MultiChoice South Africa SAR scheme. Amount disclosed is in US dollar.

CONTRACTUAL ARRANGEMENTS
Adv Kgomotso Moroka
The consultancy agreement entered into between the group and Kgomotso for professional 
advisory services to the group and its subsidiaries, is considered immaterial to the wealth of 
Kgomotso and the board has, after consideration on a balanced and substance-over-form 
basis, determined that the agreement does not affect her categorisation as an independent 
non-executive director. The consultancy services agreement was renewed for 12 months 
effective April 2021.

Jim Volkwyn
The consultancy agreement entered into between the group and Jim for professional advisory 
services to the chair and CEO, is considered immaterial to Jim’s wealth. The consultancy services 
agreement was renewed for 12 months effective April 2021. Jim accordingly waived any 
entitlement to director and committee fees paid to non-executive directors.

Imtiaz Patel
The service and restraint agreement entered into between the group and Imtiaz for the provision of 
various strategic and advisory support services to the group effective 1 October 2020, and the 
agreement is extended to 30 September 2025. Imtiaz accordingly waived any entitlement to 
director and committee fees paid to non-executive directors. 

COMPLIANCE
There were no deviations from the remuneration policy in FY21.

DIRECTORS’ INTEREST IN THE MULTICHOICE GROUP SHARES
The directors of the MultiChoice Group (and their associates) had the following beneficial interest in 
the MultiChoice Group ordinary shares at 31 March 2021: 

MultiChoice Group ordinary shares Direct Indirect Total

MI Patel 1 412 – 1 412
FLN Letele 88 836 – 88 836
JA Mabuza 9 850 – 9 850
SZ Pacak(1) 376 635 254 000 630 635
JJ Volkwyn 5 000 – 5 000
TN Jacobs 2 731 – 2 731

Total 484 464 254 000 738 464
(1) 37 548 shares of SJZ Pacak’s indirect beneficial holding were sold on the market on 7 July 2020.

NON-BINDING ADVISORY VOTE ON IMPLEMENTATION REPORT
The implementation report, as set out in Part 3, will be subject to a non-binding advisory vote by 
shareholders at the AGM on 26 August 2021.
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Notice of annual general meeting

MultiChoice Group Limited
(Incorporated in the Republic of South Africa) 
Registration number: 2018/473845/06
JSE share code: MCG 
ISIN: ZAE000265971
(the company)

Notice is hereby given that the third annual general meeting (AGM) of the company will be held on 
Thursday 26 August 2021 at 11:00 South African Standard Time (SAST) (subject to any adjournment, 
postponement or cancellation) via electronic means, as permitted by the JSE Listings Requirements, 
the provisions of the Companies Act No 71 of 2008, as amended (Companies Act) and the company’s 
memorandum of incorporation (MOI), in order to consider, and if deemed fit, pass with or without 
modification, the resolutions as set out in this notice.

RECORD DATES
The notice record date, being the record date to determine which shareholders are eligible to receive 
this AGM notice together with the report, is Friday 18 June 2021. 

The last day to trade in the company’s shares to be recorded in the securities register on the voting 
record date is Tuesday 17 August 2021.

The voting record date, being the record date on which an individual must be registered as a 
shareholder in the company’s securities register for the purposes of being entitled to attend and 
vote at the AGM, is Friday 20 August 2021. 

IMPORTANT NOTICE
Shareholders should take note that, pursuant to a provision of the MOI, the company is 
permitted to reduce the voting rights of shares in the company (including company shares 
deposited in terms of the American Depositary Share (ADS) facility) so that the aggregate 
voting power of the company’s shares that are presumptively owned or held by foreigners 
to South Africa (as envisaged in the MOI) will not exceed 20% of the total voting power in 
the company. This is to ensure compliance with certain statutory requirements applicable 
to holders of broadcasting licences in South Africa. For this purpose, company will presume 
in particular that:
 • All company shares deposited in terms of the company’s ADS facility are owned or held 

by foreigners to South Africa, regardless of the actual nationality of the ADS holder.
 • All shareholders with an address outside of South Africa on the company’s share register 

will be deemed to be foreigners to South Africa, irrespective of their actual nationality or 
domicilium, unless such shareholders can provide proof, to the satisfaction of the board, 
that they should not be deemed to be foreigners to South Africa, as envisaged in article 
40.1.3 of the company’s MOI.

Shareholders are referred to the provisions of the company’s MOI available at 
www.multichoice.com for further details. If shareholders are in any doubt as to what action to 
take, they should seek advice from their broker, attorney or other professional adviser.
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Notice of annual general meeting continued

ACCESS TO THE AGM 
The board has determined that it is appropriate that the AGM be held by way of electronic 
participation only, and not by way of an in-person meeting. The AGM will accordingly only be 
accessible through electronic communication. 

The company has retained the services of The Meeting Specialist Proprietary Limited (TMS) to 
remotely host the AGM on an interactive electronic platform, in order to facilitate remote participation 
and voting by shareholders. TMS will also act as scrutineer for purposes of the AGM. 

Shareholders and proxies appointed by shareholders who wish to participate electronically 
in and/or vote at the AGM are required to contact TMS as soon as possible, but in any event 
no later than 11:00 SAST on Tuesday 24 August 2021 either on: 
Email at: proxy@tmsmeetings.co.za or
Telephone at: +27 11 520 7950/1/2 

Website application form submission at: Virtual Meeting Registration – TMS (tmsmeetings.co.za) 

TMS will assist shareholders with the requirements for electronic participation in and/or voting at 
the AGM, including details of how to access the electronic voting platform. If shareholders wish to 
participate electronically in the AGM, they should instruct their central securities depository participant 
(CSDP) or broker to issue the necessary letter of representation in the manner stipulated in their 
custody agreement. These instructions must be provided to the CSDP or broker by the cut-off time 
and date advised by the CSDP or broker to accommodate such requests. 

Shareholders are advised and encouraged to participate in the AGM electronically and, for 
administrative ease, to use proxy voting as outlined in this notice. 

Shareholders are further advised that, in terms of section 63(1) of the Companies Act, any person 
(including proxies) attending or participating in the AGM must present reasonably satisfactory 
identification before being entitled to attend or participate in and vote at the AGM. TMS is obliged to 
validate, in consultation with the company and the company’s transfer secretaries, Singular Systems 
Proprietary Limited, and the relevant CSDP, each shareholder’s entitlement to participate in and/or vote 
at the AGM before providing a shareholder with the necessary means to access the AGM and the 
associated electronic voting platform. 

To facilitate proxy voting shareholders should submit the form of proxy, attached to this notice, in 
accordance with the instructions printed on it. For administration purposes, forms of proxy should 
be received at the applicable return address (as set out on page 87) by no later than 11:00 SAST on 
Tuesday 24 August 2021. Any shareholder who timeously completes and lodges a form of proxy will 
nevertheless still be entitled to attend and participate, via electronic means, in the AGM and may vote 
to the exclusion of any proxy instructions already lodged, subject to withdrawing those instructions. 
Forms of proxy may also be submitted electronically to the chair of the AGM before the start of the 
AGM, as set out in this notice.

Company shares held by employee incentive schemes and treasury shares will not be entitled to vote 
on the resolutions proposed in this AGM notice. Furthermore, any equity securities held by a share 
trust or scheme and unlisted securities will not have their votes taken into account at the AGM for 
the purposes of resolutions proposed in terms of the JSE Listings Requirements.
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Notice of annual general meeting continued

ORDINARY RESOLUTIONS
1. Ordinary resolution number 1: Presenting the annual reporting suite
 To present, consider and accept the annual reporting suite (incorporating the integrated annual 

report, the consolidated annual financial statements (including, among others, the directors’ 
report, the independent auditors’ report and the audit committee report) for the financial year 
ended 31 March 2021), the social and ethics committee report and the remuneration report. 
The annual financial statements and the full reporting suite are available on the company’s 
website at www.multichoice.com/investors/reporting/.

2. Ordinary resolution number 2: Election of director appointed to the board during the year
 To elect Mr James Hart du Preez as an independent non-executive director who was appointed 

to the board subsequent to the 27 August 2020 AGM and is eligible for election as a director of 
the company.

 A brief biography in respect of the director is available on page 35 of this booklet.

 The board and the nominations committee are satisfied that Mr James Hart du Preez has the 
necessary qualifications, skills and experience to fulfil the duties as a director. The board 
unanimously recommends that the election of Mr James Hart du Preez is approved by 
shareholders of the company.

3. Ordinary resolution number 3: Re-election of directors
 To re-elect, each by way of separate ordinary resolution, the directors named below, who retire, in 

terms of JSE Listings Requirements 10.16 of Schedule 10 and article 26.19 of the MOI, and being 
eligible, offer themselves for re-election as directors of the company.

 3.1 Ms Christine Mideva Sabwa
 3.2 Dr Fatai Adegboyega Sanusi
 3.3 Mr John James Volkwyn

 Brief biographies in respect of each director are available on pages 34 to 36 of this booklet.

 The board unanimously recommends that the re-election of directors, in terms of ordinary 
resolutions numbered 3.1 to 3.3 be approved by shareholders of the company. The re-election is to 
be conducted as a series of votes, each of which is on the candidacy of a single individual to fill a 
single vacancy, and in each vote to fill a vacancy, each voting right entitled to be exercised, may be 
exercised once.

4. Ordinary resolution number 4: Reappointment of the independent external auditor
 To reappoint, on the recommendation of the company’s audit committee, the firm 

PricewaterhouseCoopers Inc. as independent registered external auditor of the company 
(noting that Mr Brett Humphreys is the designated individual registered auditor of that firm 
who will undertake the audit) for the period until the next AGM of the company.
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Notice of annual general meeting continued

5. Ordinary resolution number 5: Appointment of audit committee members
 To appoint, each by way of separate ordinary resolution, on the recommendation of the company’s 

nominations committee and the board of the company, as audit committee members of the 
company, as required in terms of the Companies Act and recommended by the King Report on 
Corporate Governance™ for South Africa, 2016 (King IV)*:

 5.1 Ms Louisa Stephens (chair)
 5.2 Mr James Hart du Preez, subject to the passing of ordinary resolution number 2 
 5.3 Mr Elias Masilela
 5.4 Ms Christine Mideva Sabwa, subject to the passing of ordinary resolution number 3.1

 Brief biographies in respect of each director are available on pages 34 to 36 of this booklet.

 The board and the nominations committee are satisfied that the company’s audit committee 
members are suitably skilled and experienced independent non-executive directors. Collectively, they 
have sufficient qualifications and experience to fulfil their duties, as contemplated in regulation 42 of 
the Companies Act. They have a comprehensive understanding of financial reporting, internal financial 
controls, risk management and governance processes in the company, as well as International 
Financial Reporting Standards (IFRS) and other regulations and guidelines applicable to the company. 
They keep up to date with developments affecting their required skills set.

 The appointment is to be conducted as a series of votes, each of which is on the candidacy of a 
single individual to fill a single vacancy, and in each vote to fill a vacancy, each voting right entitled 
to be exercised, may be exercised once.

6. Ordinary resolution number 6: General authority to issue 5% of shares in issue for cash
 Subject to a minimum of 75% of the votes of shareholders of the company present in person 

or by proxy at the AGM and entitled to vote, voting in favour hereof, to resolve that the directors 
be authorised and are hereby authorised to issue a maximum of 5 % of unissued shares of a 
class of shares already in issue in the capital of the company (or convertible into a class of shares 
already in issue) for cash, as and when the opportunity arises, subject to the provisions of the 
Companies Act, the MOI and the JSE Listings Requirements. The JSE Listings Requirements 
currently require the following (and should the JSE Listings Requirements be amended after 
adoption of this ordinary resolution number 6, then any issue of shares undertaken under this 
ordinary resolution number 6 will be in accordance with such amended JSE Listings Requirements):
(a) This authority shall not endure beyond the earlier of the next AGM of the company or beyond 

fifteen (15) months from the date of this meeting.
(b) That a paid press announcement, giving full details, including the intended use of the funds, 

will be published at the time of any issue representing, on a cumulative basis within the period 
of this authority, 5% of the number of shares of that class in issue prior to the issue, in 
accordance with paragraph 11.22 of the JSE Listings Requirements.

(c) The aggregate issue of any particular class of shares in any financial year will not exceed 
5% (21 345 754) of the issued number of that class of shares as at the date of this notice 
of AGM (including securities that are compulsorily convertible into shares of that class), 
providing that:
(i) Any equity securities issued under this authority during the period must be deducted from 

the number above;
(ii) In the event of a subdivision or consolidation of issued equity securities during the period 

contemplated above, the existing authority must be adjusted accordingly to represent the 
same allocation ratio; and

(iii) The calculation of the listed equity securities is a factual assessment of the listed equity 
securities as at the date of this notice of AGM, excluding treasury shares.

* Copyright and trademarks are owned by the Institute of Directors in South Africa NPC and all of its rights are reserved. 
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(d) That in determining the price at which an issue of shares may be made, in terms of this 
authority, the discount at which the shares may be issued may not exceed 10% of the 
weighted average traded price on the JSE of the shares in question, as determined over the 
30 business days prior to the date that the price of the issue is agreed between the company 
and the party subscribing for the securities.

(e) Any such general issues are subject to any applicable exchange control regulations and 
approval at that point in time.

(f) That the shares will only be issued to ‘public shareholders’ as defined in the JSE Listings 
Requirements and not to related parties.

NON-BINDING ADVISORY RESOLUTIONS
7. Non-binding advisory resolution number 1: Endorsement of the company’s 

remuneration policy
 To endorse the company’s remuneration policy, as set out in the remuneration report on pages 56 

to 68 of this booklet.

8. Non-binding advisory resolution number 2: Endorsement of the implementation of 
the remuneration policy

 To endorse the company’s implementation of the remuneration policy, as set out in the 
remuneration report on pages 69 to 77 of this booklet.

SPECIAL RESOLUTIONS
9. Special resolution number 1: Approval of the remuneration of non-executive directors 
 The approval of the remuneration payable to the non-executive directors with effect from date 

of this AGM until the next AGM of the company:

Board

Non-executive director R752 550  plus daily fees when travelling  
to and attending meetings

Lead independent non-executive director R1 128 825 plus daily fees when travelling  
to and attending meetings

Committees

Audit committee chair R435 960

Member of audit committee R217 980

Risk committee chair R259 500

Member of risk committee R129 750

Remuneration committee chair R306 210

Member of remuneration committee R153 105

Nomination committee chair R207 600

Member of nomination committee R103 800

Social and ethics committee chair R238 740

Member of social and ethics committee R119 370

 Directors registered for VAT will be entitled to VAT in addition to the abovementioned remuneration.

Notice of annual general meeting continued
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10. Special resolution number 2: General authority to repurchase a maximum of 20% shares 
of the company

 To authorise the board, by way of a renewable general authority, to approve the acquisition of the 
company’s shares by the company or any subsidiary of the company, upon such terms as the 
board may determine, in each instance in terms of and subject to the MOI, the Companies Act 
and the JSE Listings Requirements, subject to a maximum 20% of the company’s issued share 
capital of that class in any one financial year. The JSE Listings Requirements currently require the 
following (and should the JSE Listings Requirements be amended after adoption of this special 
resolution number 2, any repurchase undertaken under this special resolution number 2 will be 
in accordance with such amended JSE Listings Requirements):
 • This authority shall not endure beyond the earlier of the next AGM of the company or beyond 

fifteen (15) months from the date of this meeting.
 • A paid press announcement, giving full details, will be published when the company has 

repurchased 3% of the initial number of the relevant class of securities, and for each 3% in 
the aggregate of the initial number of that class acquired thereafter, in accordance with 
paragraph 11.27 of the JSE Listings Requirements.

 • The general repurchase by the company, and by its subsidiaries, of the company’s shares is 
authorised by its MOI.

 • The general repurchase of shares will be effected through the order book operated by the 
JSE trading system and done without any prior understanding or arrangement between the 
company and the counterparty (reported trades are prohibited).

 • The general repurchase by the company, or any of its subsidiaries, of the company’s securities 
shall not, in the aggregate in any one financial year exceed 20% of the company’s issued share 
capital of that class in any one financial year.

 • In determining the price at which a general repurchase will be made in terms of this authority, 
the premium at which the shares may be repurchased may not exceed 10% of the weighted 
average traded price of the shares in question on the JSE, as determined over the five business 
days immediately preceding the date on which the transaction is effected.

 • At any point in time, the company may only appoint one agent to effect any repurchase on 
behalf of the company or any subsidiary of the company.

 • A resolution has been passed by the board, confirming that the board has authorised the 
general repurchase, that the company passed the solvency and liquidity test and that, since 
the test was done, there have been no material changes to the financial position of the 
company or its subsidiaries (the group).

 • Any general repurchase will be subject to the applicable provisions of the Companies Act 
(including sections 114 and 115) to the extent that section 48(8) is applicable in relation to that 
particular repurchase.

 • Any general repurchases are subject to exchange control regulations and approval at that 
point in time.

 • The number of shares purchased and held by a subsidiary or subsidiaries of the company 
shall not exceed 10% in the aggregate of the number of issued shares in the company at the 
relevant times.

 • The company and its subsidiaries may not repurchase shares during a prohibited period 
(as defined in the JSE Listings Requirements) unless they have in place a repurchase 
programme where the dates and quantities of shares to be traded during the relevant period 
are fixed (not subject to any variation) and full details of the programme have been submitted 
to the JSE in writing prior to the commencement of the prohibited period.

 The reason for and effect of special resolution number 2 is to grant the company and/or a 
subsidiary of the company a general authority in terms of the Companies Act and the JSE Listings 
Requirements to acquire the company’s shares.

Notice of annual general meeting continued
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 In accordance with the JSE Listings Requirements, the directors record that, although there is 
no immediate intention to effect a repurchase of the shares of the company, they will continually 
review the company’s position, having regard to prevailing circumstances and market conditions, 
in considering whether to effect any repurchases as contemplated in special resolution number 2.

 The directors undertake that, after considering the effect of the general repurchase of shares as 
contemplated in special resolution number 2, they will not undertake any such general repurchase 
of shares unless:
 • The company and the group will be able to repay their debts as they become due in the ordinary 

course of business for a period of twelve (12) months following the date of such repurchase;
 • The company and the group’s assets will be in excess of the liabilities of the company and the 

group for a period of 12 months after the date of the repurchase (for this purpose, the assets 
and liabilities will be recognised and measured in accordance with the accounting policies used 
in the latest audited consolidated annual financial statements, which comply with the 
Companies Act);

 • The share capital and reserves of the company and the group will be adequate for ordinary 
business purposes for a period of twelve (12) months after the date of the repurchase; and

 • The working capital of the company and the group will be adequate for ordinary business 
purposes for a period of twelve (12) months following the date of the repurchase.

 Disclosure in terms of paragraph 11.26 of the JSE Listings Requirements
 • Major shareholders: set out on page 95 of this booklet; 
 • Share capital and reserves of the company: set out on page 95 of this booklet; 
 • Directors’ responsibility statement: The directors, collectively and individually, accept full 

responsibility for the accuracy of the information pertaining to all the resolutions set out in this 
notice and certify that, to the best of their knowledge and belief, there are no facts that have 
been omitted that would make any statement false or misleading, and that all reasonable 
enquiries to ascertain such facts have been made and that these resolutions contain all 
information required by law and the JSE Listings Requirements; and 

 • Material changes: Other than the facts and developments reported on in the annual financial 
statements, there have been no material changes in the financial position of the company and its 
subsidiaries since the date of signature of the audit committee report and the date of this notice. 
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11. Special resolution number 3: General authority to provide financial assistance in terms 
of section 44 of the Companies Act

 The board may authorise the company to generally provide any financial assistance in the 
manner contemplated and subject to the provisions of section 44 of the Companies Act to a 
director or prescribed officer of the company or of a related or inter-related company subject 
to (i) and (ii) below or to a related or inter-related company or corporation, or to a member of a 
related or inter-related corporation, pursuant to the authority hereby conferred upon the board 
for these purposes.

 This authority shall:
(i) Include and also apply to the granting of financial assistance to a share incentive scheme of the 

group or the company and such share-based incentive schemes that are established in future 
(collectively the group’s share-based incentive schemes) and participants thereunder (which 
may include directors, future directors, prescribed officers and future prescribed officers of 
the company or of a related or inter-related company) (participants) for the purpose of, or in 
connection with, the subscription of any option, or any securities issued or to be issued by 
the company or a related or inter-related company, or for the purchase of any securities of 
the company or a related or inter-related company, pursuant to the administration and 
implementation of the group share-based incentive schemes, in each instance on the terms 
applicable to the group’s share-based incentive scheme in question; and

(ii) Be limited, in respect of directors and prescribed officers, to financial assistance in relation 
to the acquisition of securities as contemplated in (i).

12. Special resolution number 4: General authority to provide financial assistance in terms of 
section 45 of the Companies Act

 That the company, as authorised by the board, may generally provide, in terms of and subject 
to the requirements of section 45 of the Companies Act, any direct or indirect financial assistance 
to a related or inter-related company or corporation, or to a member of a related or inter-related 
corporation, pursuant to the authority hereby conferred upon the board for these purposes.

ORDINARY RESOLUTION
13. Ordinary resolution number 7: Authorisation to implement resolutions
 Each of the directors of the company is authorised to do all things, perform all acts and sign 

all documents necessary or desirable to effect the implementation of the ordinary and special 
resolutions adopted at this AGM.

Notice of annual general meeting continued
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MAJORITY REQUIRED FOR THE ADOPTION OF RESOLUTIONS 
Unless otherwise indicated, in order for the ordinary resolutions to be adopted, the support of a 
simple majority (that is, 50% plus one) of the total number of voting rights exercised on the resolutions 
is required. 

The non-binding resolutions are of an advisory nature only and failure to pass these resolutions will 
therefore not have any legal consequences relating to the existing arrangements. Should 25% or 
more of the votes exercised on these non-binding resolutions be cast against either or both of these 
non-binding resolutions, the board undertakes to engage with identified dissenting shareholders as 
to the reasons therefore and take appropriate action (as determined at the discretion of the board) 
to reasonably address issues raised, as envisaged in King IV and the JSE Listings Requirements. 

In order for the special resolutions to be adopted, the support of at least 75% of the total number 
of voting rights exercised on the resolutions is required. 

Votes recorded as abstentions are not taken into account for the purposes of determining the final 
percentage of votes cast in favour of the resolutions. This is in line with the Companies Act. 

VOTING AND FORMS OF PROXY 
Voting on all resolutions will take place by polling. Every shareholder of the company who is present 
electronically at the AGM or is represented by proxy shall have one vote for every share in the 
company held by such shareholder. 

VOTING PROCESS BY REGISTERED SHAREHOLDERS 
If you are a registered shareholder (a shareholder who has not dematerialised your shares or 
who has dematerialised your shares with own-name registration) as at the voting record date, 
Friday 20 August 2021, you may attend the AGM. Alternatively, you may appoint a proxy 
(who need not be a shareholder of the company) to attend electronically, participate in and vote in your 
place at the AGM. Any appointment of a proxy may be effected by using the attached form of proxy. In 
order for the proxy to be effective and valid, it must be completed and delivered in accordance with 
the instructions contained in the attached form of proxy.

VOTING PROCESS BY BENEFICIAL SHAREHOLDERS 
If you are a beneficial shareholder, but not a registered shareholder, as at the voting record date, 
Friday 20 August 2021: 
 • Wish to attend the AGM via electronic means, you must obtain the necessary letter of 

representation to represent the registered shareholder of your shares from your CSDP or broker; 
 • Do not wish to attend the AGM via electronic means, but would like your vote to be exercised at the 

AGM, you must contact the registered shareholder of your shares through your CSDP or broker and 
furnish them with your voting instructions; and

 • You must not complete the attached form of proxy. 

By order of the board
CC Miller
MultiChoice Group: company secretary

30 June 2021
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Form of proxy

MultiChoice Group Limited
(Incorporated in the Republic of South Africa)
Registration number: 2018/473845/06
JSE share code: MCG
ISIN: ZAE000265971
(the company)

To be completed by registered certificated shareholders and shareholders who have dematerialised their shares with 
own name registration. 

All other dematerialised shareholders must contact their CSDP or broker to make the relevant arrangements 
concerning voting and/or attendance via electronic means at the AGM. 

This form of proxy relates to the third AGM of shareholders of the company to be held via electronic means only on 
Thursday 26 August 2021 at 11:00 SAST and is for use by registered shareholders whose shares are registered in 
their own names by the record date, Friday 20 August 2021. 

Terms used in this form of proxy have meanings given to them in the notice of AGM to which this form of proxy 
is attached. 

For administrative purposes only, the completed forms of proxy must be lodged with: 
 • TMS, One Exchange Square, 2 Gwen Lane, Sandown, Johannesburg, 2196; or
 • Completed forms of proxy can also be posted to TMS, PO Box 62043, Marshalltown, 2107 or emailed 

to proxy@tmsmeetings.co.za to reach them at least 48 hours before the AGM, that is by 11:00 SAST on 
Tuesday 24 August 2021. Any forms of proxy not received by this time can be provided electronically to the 
chair of the AGM immediately prior to the AGM via email to proxy@tmsmeetings.co.za.

Please print clearly when using this form and see the instructions and notes at the end of this form for an explanation 
of the use of this form of proxy and the rights of the shareholder and the proxy.

I/We
(name in block letters)

(Identity number/registration number)

of
(physical address, email and contact number)

being the holder(s) of
(number of shares)

shares in the company, hereby appoint (see notes overleaf):
1. or failing him/her

2. or failing him/her,

the chair of the company, or failing him/her, the chair of the AGM as my/our proxy to vote for me/us on my/our behalf 
at the AGM of the company to be held at 11:00 SAST on Thursday, 26 August 2021 by electronic participation, or at 
any adjournment, and generally to act as my/our proxy at this meeting.

I/We desire to vote as follows:
For Against Abstain

Ordinary resolution number 1 Presenting the annual reporting suite

Ordinary resolution number 2 Election of James Hart du Preez as an 
independent non-executive director

Ordinary resolution number 3 Re-election of directors:

3.1 Christine Mideva Sabwa

3.2 Fatai Adegboyega Sanusi

3.3 John James Volkwyn

Ordinary resolution number 4 Reappointment of independent auditor

Ordinary resolution number 5 Appointment of audit committee members:

5.1 Louisa Stephens (chair)

5.2 James Hart du Preez

5.3 Elias Masilela 

5.4 Christine Mideva Sabwa

Ordinary resolution number 6 General authority to issue shares for cash
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For Against Abstain

Non-binding advisory 
resolution number 1

Endorsement of the company’s remuneration 
policy

Non-binding advisory 
resolution number 2

Endorsement of the implementation of the 
company’s remuneration policy

Special resolution number 1 Approval of the remuneration of non-executive 
directors

Special resolution number 2 General authority to repurchase shares

Special resolution number 3 General authority to provide financial assistance 
in terms of section 44 of the Companies Act

Special resolution number 4 General authority to provide financial assistance 
in terms of section 45 of the Companies Act

Ordinary resolution number 7 Authorisation to implement resolutions

Signed at  on  2021

Signature of authorised representative of shareholder or individual shareholder: 

Telephone numbers (including international and area code) and email address 

Home number:  Mobile number:

Email address:

Please read notes to the proxy set out overleaf.
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Notes to the form of proxy

SUMMARY OF THE RIGHTS OF A SHAREHOLDER TO BE REPRESENTED BY PROXY IN TERMS OF SECTION 58 
OF THE COMPANIES ACT READ WITH THE COMPANY’S MOI
1. A shareholder of the company may appoint any individual (including one who is not a shareholder 

of the company) as a proxy to participate in, speak and vote at the AGM of the company. 
A shareholder may therefore insert the name of a proxy or the names of two alternative proxies of 
the shareholder’s choice in the space provided, with or without deleting ‘the chair of the company, 
or failing him/her, the chair of the AGM’. The person whose name is first on the form of proxy 
and who is present at the AGM will be entitled to act as proxy to the exclusion of those whose 
names follow.

2. A shareholder may appoint two or more persons concurrently as proxies and may appoint more 
than one proxy to exercise voting rights attached to different securities held by the shareholder.

3. A proxy instrument must be in writing, dated and signed by the shareholder.

4. A proxy may not delegate his/her authority to act on behalf of the shareholder to another person.

5. A copy of the instrument appointing a proxy must be delivered to the company, or to any other 
person on behalf of the company before the proxy exercises any rights of the shareholder at 
the AGM.

6. Irrespective of the form of instrument used to appoint the proxy: 
 (i)  the appointment is suspended at any time and to the extent that the shareholder chooses 

to act directly and in person in exercising any rights as a shareholder; 
 (ii)  the appointment is revocable unless the proxy appointment expressly states otherwise; and 
 (iii)  if the appointment is revocable, a shareholder may revoke the proxy appointment by cancelling 

it in writing or making a later inconsistent appointment of a proxy and delivering a copy of the 
revocation instrument to the proxy and the company.

7. Every shareholder, present in person or by proxy and entitled to vote, will on a show of hands 
have only one vote and, on a poll, every shareholder will have one vote for every share held.

8. Documentary evidence establishing the authority of the person signing this form of proxy in a 
representative capacity must be attached to this form unless previously recorded by the company 
or waived by the chair of the AGM.

9. A certificated or ‘own name’ dematerialised shareholder may insert the names of two alternative 
proxies of the shareholder’s choice in the space provided, deleting ‘the chair of the AGM’. The 
person whose name appears first on the form of proxy, and whose name has not been deleted 
and who attends the meeting, will be entitled and authorised to act as proxy to the exclusion of 
those whose names follow.

10. A shareholder’s instructions to the proxy must be indicated by that shareholder in the appropriate 
space provided in this form, failing which the proxy shall not be entitled to vote at the AGM in 
respect of the shareholder’s votes exercisable at that meeting. Provided where the proxy is the 
chair, failure to so comply will be deemed to authorise the chair to vote in favour of the resolutions. 
A shareholder’s instructions to the proxy must be indicated by inserting an X in the appropriate 
box. A proxy appointment shall be suspended should a shareholder wish to participate in the 
meeting in person after having submitted the form of proxy.

11. A shareholder may at any time appoint a proxy. For administrative purposes only, the completed 
forms of proxy must be lodged with TMS, One Exchange Square, 2 Gwen Lane, Sandown, 
Johannesburg, 2196. Completed forms of proxy can also be posted to TMS, PO Box 62043, 
Marshalltown, 2107 or emailed to proxy@tmsmeetings.co.za to reach them 48 hours before 
the AGM, that is by Tuesday 24 August 2021 at 11:00 SAST. Any forms of proxy not received 
by this time must be provided electronically to the chair of the AGM immediately prior to the 
commencement of the AGM via email to proxy@tmsmeetings.co.za. Documentary evidence 
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establishing the authority of a person signing the form of proxy in a representative capacity must 
be attached to the form of proxy prior to the proxy exercising a shareholder’s right at the meeting 
unless previously recorded or waived by the chair of the AGM. 

12. The completion and lodging of this form of proxy will not preclude the certificated shareholder 
or ‘own name’ dematerialised shareholder from attending the AGM and speaking and voting in 
person at the meeting to the exclusion of any proxy appointed in terms hereof. 

13. An instrument of proxy shall be valid for any adjournment or postponement of the AGM, as well 
as for the meeting to which it relates, unless the contrary is stated therein but shall not be used at 
the resumption of an adjourned AGM if it could not have been used at the AGM from which it was 
adjourned for any reason other than that it was not lodged timeously for the meeting from which 
the adjournment took place.

14. A vote cast or act done in accordance with the terms of a form of proxy shall be deemed to be 
valid despite:
14.1 The death, insanity or any other legal disability of the person appointing the proxy; or
14.2 The revocation of the proxy; or
14.3  The transfer of a share in respect of which the proxy was given, unless notice as to any of 

the abovementioned matters shall have been received by the company at its registered 
office or by the chair of the AGM at the place of the AGM, if not held at the registered office, 
before the commencement or resumption (if adjourned) of the AGM at which the vote was 
cast or the act was done or before the poll on which the vote was cast.

15. The authority of a person signing the form of proxy:
15.1 Under a power of attorney; or
15.2   On behalf of a company or close corporation or trust, must be attached to the form of 

proxy unless the full power of attorney has already been received by the company or the 
transfer secretaries.

16. Where shares are held jointly, all joint holders must sign.

17. Dematerialised shareholders, other than by ‘own name’ registration, must NOT complete this form 
of proxy and must provide their CSDP or broker of their voting instructions in terms of the custody 
agreement entered into between such shareholders and their CSDP and/or broker.

18. Shareholders should take note that, pursuant to a provision of the MOI, the company is permitted 
to reduce the voting rights of shares in the company (including company shares deposited 
in terms of the ADS facility) so that the aggregate voting power of company shares that are 
presumptively owned or held by foreigners to South Africa (as envisaged in the company’s MOI) 
will not exceed 20% of the total voting power in the company. This is to ensure compliance with 
certain statutory requirements applicable to South Africa. For this purpose, the company will 
presume in particular that:
 • All company shares deposited in terms of the company ADS facility are owned or held by 

foreigners to South Africa, regardless of the actual nationality of the company ADS holder.
 • All shareholders with an address outside of South Africa on the register of the company will be 

deemed to be foreigners to South Africa, irrespective of their actual nationality or domicilium, 
unless such shareholder can provide proof, to the satisfaction of the board, that it should not 
be deemed to be a foreigner to South Africa, as envisaged in article 40.1.3 of the MOI.

19. A proxy (appointed by a shareholder using this form or any other proxy document) who wishes to 
participate (attend, speak and/or vote) at the AGM must complete and submit the application 
form for electronic participation as well. 

Notes to the form of proxy continued

90 / MultiChoice Group / Summary consolidated AFS for FY21 and notice of AGM

Overview Financial review Directorate



INSTRUCTIONS
 • The AGM of the company will be by way of electronic participation only. Shareholders or their 

proxies who wish to participate in the AGM (Participants), to be held on Thursday 26 August 2021, 
must apply to the company’s scrutineers, TMS.

 • In order to apply to TMS, Participants must deliver this form together with a certified copy of the 
Participant’s identity document or passport (the Application) to TMS by no later than 10:45 on 
Thursday 26 August 2021.

 • The Application must be delivered to:
a) JSE Building, One Exchange Square, 2 Gwen Lane, Sandown, 2196; or
b) proxy@tmsmeetings.co.za; or
c) PO Box 62043, Marshalltown 2107; or
d) submitted online at: Virtual Meeting Registration – TMS (tmsmeetings.co.za)

 • Posting of the Application to TMS’s physical or postal address above is at the risk of the Participant. 
As a result of delays in postal services and restrictions, which may apply to postal services, 
Participants are encouraged to email their forms to the email address provided above.

 • Participants will be able to vote during the AGM through an electronic participation platform. 
Such Participants, should they wish to have their vote(s) counted at the AGM, must provide TMS 
with the information requested below and a certified copy of their identity document or passport.

 • Each shareholder, who has complied with the requirements below, will be contacted between 
Monday 16 August 2021 and 11:00 on Thursday 26 August 2021 via email/mobile with a unique 
link to allow them to participate electronically in the virtual AGM.

 • The cost of the Participant’s phone call or data usage will be at his/her own expense and will 
be billed separately by his/her own telephone service provider.

 • The cut-off time, for administrative purposes, to participate in the meeting will be 10:45 on 
Thursday 26 August 2021.

 • The Participant’s unique access credentials will be forwarded to the email/cell number 
provided below.

Application form

Name and surname of shareholder

Name and surname of shareholder representative 
(if applicable)

ID number

Email address

Cell number

Telephone number

Name of CSDP or broker
(if shares are held in dematerialised format)

Share account number or broker account number

Number of shares

Signature

Date

By signing this form, I agree and consent to the processing of my personal information above for the 
purpose of participation in the AGM.

Application form for electronic participation in 
MultiChoice Group Limited’s AGM
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TERMS AND CONDITIONS FOR PARTICIPATION AT THE MULTICHOICE GROUP LIMITED AGM VIA 
ELECTRONIC COMMUNICATION
 • The cost of dialling in using a telecommunication line/webcast/web-streaming to participate in the 

AGM is for the expense of the Participant and will be billed separately by the Participant’s own 
telephone service provider.

 • The Participant acknowledges that the telecommunication lines/webcast/web-streaming are 
provided by a third party and indemnifies MultiChoice Group Limited, JSE Limited and TMS and/or 
its third-party service providers against any loss, injury, damage, penalty or claim arising in any way 
from the use or possession of the telecommunication lines/webcast/web-streaming whether or 
not the problem is caused by any act or omission on the part of the Participant or anyone else. 
In particular, but not exclusively, the Participant acknowledges that he/she will have no claim against 
MultiChoice Group, JSE and TMS and/or its third-party service providers, whether for consequential 
damages or otherwise, arising from the use of the telecommunication lines/webcast/web-streaming 
or any defect in it or from total or partial failure of the telecommunication lines/webcast/web-streaming 
and connections linking the telecommunication lines/webcast/web-streaming to the AGM.

 • Participants will be able to vote during the AGM through an electronic participation platform. Such 
Participants, should they wish to have their vote(s) counted at the AGM, must act in accordance 
with the requirements set out above.

 • Once the Participant has received the link, the onus to safeguard this information remains with 
the Participant.

 • The application will only be deemed successful if this application form is: 
(i) Fully completed and signed by the participant; 
(ii) Accompanied by a certified copy of the participant’s identity document or passport; and 
(iii) Delivered to TMS or emailed to proxy@tmsmeetings.co.za.
(iv) Submitted online at: Virtual Meeting Registration – TMS (tmsmeetings.co.za)

Shareholder name:

Signature:

Date:

Application form for electronic participation in 
MultiChoice Group Limited’s AGM continued
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Shareholders’ virtual AGM guide

HOW TO PARTICIPATE AND VOTE IN THE MEETING

VOTING IN THE MEETING
1.  Shareholders who are eligible to vote will receive the voting link through the email and SMS 

from TMS at approximately 60 minutes before the start of the meeting.
2.  Click the Vote Now link and you will be directed to a voting platform.
3. Voting will be available on all the resolutions when the chairperson opens the meeting. 
4.  All resolutions published in the notice will appear, with the votes automatically defaulted to 

Abstain.
5. You can vote either “For”, “Against” or you can leave the default “Abstain”
6. You can vote on resolutions individually or on all resolutions simultaneously.
7.  Once you have voted on all the resolutions, click the Submit button at the bottom of the 

electronic ballot form.
8. Once you click Submit, your votes cannot be retracted or re-voted.
9.  After you click Submit, you will receive a message on your screen confirming that your votes 

have been received. 

INTRODUCTION
MultiChoice Group will hold a virtual AGM. The steps below will guide you on how to participate and vote in 
the meeting.

Please note that you can only follow the steps below after your application to attend the meeting has been 
approved and you receive confirmation of attendance from TMS. You will need a functioning/current email 
address for to receive the confirmation of attendance from TMS.

To attend the meeting, you need a cellphone, tablet or computer that can connect to the internet. 

ACCESSING THE MEETING

1 2 3 4 5
You will receive a 
registration link 
from TMS closer  
to the date of the 
meeting

Please click the 
link and complete 
the registration 
form

Once your 
registration has 
been approved, you 
will receive an 
email invitation to 
the actual meeting

The email contains 
the meeting ID  
and password  
and the link to 
the meeting  
platform

Click on the link 
and then enter the 
meeting ID and 
password to join 
the meeting

PARTICIPATING IN THE MEETING
You can either type your question and send it through the platform or address your question 
directly to the chairperson.

To type a question: 
Click the Q&A icon on the bottom  
of your screen, type your name, the 
resolution number, your question and then 
press Enter or Send.

To address the chairperson: 
Click the Raise Your Hand icon.  
Wait for the chairperson to identify you and 
allow you to address the meeting.
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Share register analysis
as at 31 March 2021

Shareholders by type
Number 

of shares 
% of issued 

capital 

Domestic institutions 190 357 405 43.02
Foreign institutions 138 166 552 31.22
Corporate stakeholders 53 207 312 12.02
Other institutions 9 974 997 2.25
Private investors 27 515 204 6.22
Domestic brokers 7 154 888 1.62
Employees 15 600 388 3.53
Foreign brokers 535 932 0.12

Total 442 512 678 100.00

Public shareholders vs 
non-public shareholders 

Number of
shareholdings

% of total 
shareholdings 

Number 
of shares 

% of issued 
capital 

Non-public shareholders 10 0.01 130 979 218 29.61

Directors and associates 
(direct and indirect  
beneficial holdings) 6 0.01  738 464 0.17

Major subsidiary directors 
(direct and indirect holdings) 0 0.00 – 0.00
Material beneficial holders 
>10% 2 0.00 114 643 097 25.91
Treasury shares 1 0.00  6 498 213 1.47
Share schemes 1 0.00  9 099 444 2.06
Public shareholders  51 959 99.99 311 533 460 70.39

Total  51 969 100.00  442 512 678 100.00

Number of 
shareholdings 

% of total 
shareholdings 

Number 
of shares 

% of issued 
capital 

 48 017 92.40  21 588 176 

 3 698 7.12  9 740 149 

 104 0.20  4 832 047 

 101 0.19  35 659 802 

 49 0.09  370 692 504 

 51 969 100.00  442 512 678 100.00

1 – 1 000 4.88
1 001 – 10 000 2.20

10 001 – 100 000 1.09

100 001 – 1 000 000 8.06
Over 1 000 000 83.77

Total 

Shareholders spread
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Share register analysis continued

Holdings

Non-public shareholders # of shares % holding 

Public Investment Corporation (PIC)  61 543 097 13.91
Groupe Canal+  53 100 000 12.00

Material beneficial shareholders (>10%) 114 643 097 25.91
The MultiChoice Group Restricted Share Plan  9 099 444 2.06
MultiChoice Group Treasury Services  6 498 213 1.47
Directors 738 464 0.17

130 979 218

Shareholders with >5% interest
Number 

of shares 
% of issued 

capital 
Government Employees Pension Fund  61 543 097 13.91
Groupe Canal+  53 100 000 12.00
Allan Gray  37 584 537 8.49
Prudential Portfolio Managers  34 836 122 7.87

Directors’ holdings Direct Indirect Total %

Steve Pacak  376 635  254 000  630 635 0.1425
Calvo Mawela  –  –  – 0.0000
Imtiaz Patel  1 412  –  1 412 0.0003
Nolo Letele  88 836  –  88 836 0.0201
Jabu Mabuza  9 850  –  9 850 0.0022
Jim Volkwyn  5 000  –  5 000 0.0011
Tim Jacobs  2 731  –  2 731 0.0006
Kgomotso Moroka  –  –  – 0.0000
Elias Masilela  –  –  – 0.0000
Christine Sabwa  –  –  – 0.0000
Fatai Sanusi  –  –  – 0.0000
James Hart Du Preez  –  –  – 0.0000
Louisa Stephens  –  –  – 0.0000

 484 464  254 000  738 464 0.167

Trading data

Closing price 31 March 2020 (ZAR) 85.77 
Closing price 31 March 2021 (ZAR) 128.95 
Closing high for period (ZAR) 139.87 
Closing low for period (ZAR) 83.08 

Number of shares in issue 442 512 678 
Volume traded during period 433 977 834 
Ratio of volume traded to shares issued (%) 98.07%
Rand value traded during the period (ZAR) 48 278 392 793 
Price/earnings ratio as at 31 March 2021 35.92
Earnings yield as at 31 March 2021 2.78%
Dividend yield as at 31 March 2021 3.51%
Market capitalisation at 31 March 2021 (ZAR) 57 062 009 828 
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Shareholders’ diary

GENERAL
Financial year-end 31 March 2021

Year-end results announcement on SENS 10 June 2021

Shareholders eligible to receive AGM notice 18 June 2021

Distribution of annual results booklet enclosing AGM notice 30 June 2021

Integrated annual report publication 29 July 2021

Last day to trade to be entitled to vote at AGM 17 August 2021

Voting record date 20 August 2021

Proxy submission deadline for administrative purposes 24 August 2021

AGM 26 August 2021

Interim results announcement 12 November 2021

CASH DIVIDEND
Cash dividend declaration date 10 June 2021

Finalisation date (as the dividend is subject to MultiChoice South Africa 
Holdings Proprietary Limited’s dividend being approved by its shareholders) 26 August 2021

Last day to trade cum dividend 7 September 2021

Ex-dividend date 8 September 2021

Record date 10 September 2021

Payment date 13 September 2021
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Administration and corporate information 

COMPANY SECRETARY
Carmen Miller
MultiChoice City
144 Bram Fischer Drive
Randburg 2194
South Africa cosec@multichoice.com
Tel: +27 (0)11 289 4888/3657

REGISTERED OFFICE
MultiChoice City
144 Bram Fischer Drive
Randburg 2194
South Africa
PO Box 1502
Randburg 2125
South Africa
Tel: +27 (0)11 289 6604

REGISTRATION NUMBER
2018/473845/06
Incorporated in South Africa 

AUDITOR 
PricewaterhouseCoopers Inc. 

TRANSFER SECRETARIES
Singular Systems Proprietary Limited 
(Registration number: 2002/001492/07) 
PO Box 785261
Sandton 2146
South Africa
Tel: +27 0860 116 226
Fax: +27 (0)11 321 5637
 
ADR PROGRAMME
The Bank of New York Mellon 

SHAREHOLDER RELATIONS DEPARTMENT 
Global BuyDIRECTSM
462 South 4th Street, Suite 1600, Louisville, 
KY 40202
United States of America
(PO Box 505000, Louisville, KY 40233-5000)

SPONSOR
Rand Merchant Bank (A division of FirstRand
Bank Limited)
(Registration number: 1929/001225/06)
1 Merchant Place
Cnr Fredman Drive and Rivonia Road
Sandton 2196
PO Box 786273
Sandton 2146 
South Africa
Tel: +27 (0)11 282 8000

ATTORNEYS
Webber Wentzel
90 Rivonia Road
PO Box 91771
Marshalltown
Johannesburg 2107
South Africa
Tel: +27 (0)11 530 5000

INVESTOR RELATIONS
Meloy Horn 
InvestorRelations@multichoice.com 
Tel: +27 (0)11 289 3320
Fax: +27 (0)11 289 3026
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