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About this report

Reporting boundary
MultiChoice South Africa Holdings Proprietary 
Limited (“MultiChoice”) was incorporated in 
May 2006. The scope of this report includes 
MultiChoice and its operating subsidiaries 
(“the group”).

The report includes the financial results and 
corporate information of the two MultiChoice 
broad-based black economic empowerment 
(BBBEE) companies – Phuthuma Nathi (“PN”) 
and Phuthuma Nathi 2 (“PN2”) (together 
“Phuthuma Nathi”). The Phuthuma Nathi 
companies’ sole investments are the shares 
held in MultiChoice.

We present our integrated annual report 
covering the financial year from 1 April 2014 
to 31 March 2015. Our aim is to provide 
stakeholders with relevant information on how 
we create value.

The content of this report focuses on key 
developments and material issues in our 
business environment. We believe integrated 
and balanced reporting on our strategic 
objectives, material issues and how we are 
governed, provides a comprehensive view of 
our financial and non-financial performance 
and the sustainability of our business into 
the future.

Determining materiality
In determining content to report, we focused 
on issues that are material to our stakeholders. 
These issues have been approved by the 
board and are continually addressed. Issues 
are considered material when they drive the 
executive agenda.

Basis of preparation
The structure of this report has been developed 
against the guidelines of the framework 
published by the International Integrated 
Reporting Council (IIRC). Our sustainability 
reporting has been based on the Global 
Reporting Initiative’s sustainability reporting 
guidelines (GRI G4). Due consideration has 
been given to the recommendations of the 
King Code of Governance Principles and the 
King Report on Corporate Governance in 
South Africa (King III).

Our aim is to constantly enhance our reporting 
and disclosure to improve our stakeholders’ 
understanding of the group. Feedback on the 
report is welcomed and can be communicated 
directly to gri@multichoice.co.za.

Assurance providers
Independent assurance has been provided 
on the material information presented in 
this report.

Financial information: For the integrated 
annual report, summarised financial 
information for the group and Phuthuma Nathi, 
extracted from the group’s audited 
consolidated annual financial statements 
and the Phuthuma Nathi annual financial 
statements for the year ended 
31 March 2015, have been reflected 
correctly. The full financial statements can be 
accessed on the MultiChoice and Phuthuma 
Nathi websites www.multichoice.co.za and 
www.phuthumanathi.co.za and are available 
for inspection from the company secretary, 
Ms Lurica Klink, at the company’s 
registered office.

Overview
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Forward-looking statements 

This report may contain forward-looking statements as defined in the United States Private Securities 
Litigation Reform Act of 1995. Words such as “believe”, “anticipate”, “intend”, “seek”, “will”, 
“plan”, “could”, “may”, “endeavour” and similar expressions are intended to identify such 
forward-looking statements, but are not the exclusive means of identifying such statements. While 
these forward-looking statements represent our judgements and expectations, a number of risks, 
uncertainties and other important factors could cause actual developments and  
results to differ materially from our expectations. These include factors that could adversely affect 
our businesses and financial performance. We are not under any obligation (and expressly 
disclaim any such obligation) to update or alter our forward-looking statements, as a result of new 
information, future events or otherwise. Investors are cautioned not to place undue reliance on any 
forward-looking statements in this report.

About this report (continued)

The financial information reflected in this report 
was reviewed by the audit committee and 
approved by the board. Refer to page 76 for 
PricewaterhouseCoopers Inc.’s report on the 
group’s summarised annual consolidated 
financial statements and to page 91 for the 
report on the Phuthuma Nathi summarised 
annual financial statements.

Non-financial information: Empowerlogic has 
verified the BBBEE information in the report.

Responsibility and approval
The board has overall responsibility for 
ensuring the integrity of information in 
the integrated annual report and believes 
it has addressed the material issues in 
presenting the performance of the group 
and Phuthuma Nathi.

The audit committee has reviewed and 
recommended the integrated annual report 
for approval and the report was approved by 
the board on 12 June 2015.

Connect with us on:
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CARE means doing what is best for our customers,  
colleagues and the community by:
• considering them in everything we do
• doing the right thing, with no exceptions, and
• delivering with passion and excellence.

CREATE means shaping the desired future for our customers,  
our community and ourselves by:
• always being curious
• taking risks and embracing change, and 
• getting things done.

CONNECT means building lasting relationships with our customers, 
colleagues and the community by:
• getting to know them and what they need
• collaborating with them to produce solutions, and 
• sharing information and staying in touch.

Our values exemplify who we are  
and what we do.

Our values
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What we believe in
Our passion for bringing our customers the best in video entertainment is only part 
of what we do. As a group we are deeply committed to empowerment and 
transformation as we believe this is the duty of every responsible corporate citizen. 
We believe in changing lives, sharing our success, nurturing undiscovered talent, 
the power of homegrown and the dreams of tomorrow. We believe in inspiration, 
innovation and making the extraordinary possible. At MultiChoice we are pushing 
boundaries, connecting a nation and enriching lives.

Who we are
We surround our customers with a world of entertainment. Our MultiChoice operation has been 
enthralling customers for 20 years, delivering the latest and greatest in local and international 
shows and sporting events. DStv, our flagship brand, introduced satellite television in South Africa 
in 1995 and provides the best in entertainment, anywhere and anytime, to millions of households.

Our business

Company structure
MultiChoice is directly held by MIH Holdings Proprietary Limited, a 
subsidiary of Naspers Limited (“Naspers”). Naspers has its primary 
listing on the JSE Limited (JSE) and has a level 1 American Depository 
Receipt programme listing on the London Stock Exchange (LSE).

What type of business are we building?
We are building South Africa's first-choice and leading 
video-entertainment destination.

What services do we offer our customers?
We provide customers access to a world of entertainment, 
anywhere, anytime. We aim to bring them exemplary video 
entertainment, content and services through multiple platforms.
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Our business (continued)

The group’s principal activities are the operation of video-
entertainment (previously pay-television) and internet platforms. 
MultiChoice is a proudly South African company operating across 
the African continent and has grown into a successful media and 
video-entertainment business.

Business unit

MultiChoice, through DStv, offers movies, series and general entertainment channels 
to our customers in South Africa and across the continent. The genres covered 
include: sport; movies; children’s entertainment; education; lifestyle and culture; 
general entertainment; documentaries; news and commerce; music; religion and 
consumer affairs. Content is bundled into packages with a mix of channels.

M-Net delivers premium thematic channels and exclusive content (sourced from 
international content owners and commissioned localised productions) to DStv 
customers in South Africa and the rest of the continent.

SuperSport is the continent’s leading aggregator of local and global sporting 
content, showcasing the best on-field action and sporting commentary.

DStv Media Sales handles commercial airtime sales and on-air sponsorships 
across M-Net, SuperSport and the majority of DStv’s international channels.

Completing the family is MWEB, a leading consumer-focused internet service 
provider providing ADSL and 3G connectivity solutions for the home.

DStv Digital Media gives life to DStv’s streaming and video-on-demand services to 
bring customers the best possible entertainment experience. It is dedicated to 
finding new ways of connecting customers to their favourite shows whenever they 
want, wherever they are. It also manages the various portals, websites and mobile 
broadcasting activities of the group.
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Our business (continued)

Awards: Prestigious awards received by the group during the year include:

 MultiChoice
>  DStv Explora voted most innovative at the 2015 Product of the Year awards
>  DStv rated the top socially devoted Facebook brand by Social Bakers

 M-Net
>  Winner of 17 South African Film and Television Awards 2015
>  Winner of 10 Royalty Soapie Awards 2015
>  Winner of nine gold and seven silver PromaxBDA Awards 2014
>  Winner of one gold, one silver and two bronze PromaxBDA Global Excellence Awards 2014

 SuperSport
>  Silver for Fifa World Cup campaign at Assegai awards 2014
>  Let’s Play nominated as a finalist in the Discovery Sport Industry Awards 2015
>  Winner of nine gold and five silver PromaxBDA Africa Awards 2014
>  Winner of two silver and one bronze PromaxBDA Global Excellence Awards 2014
>  Winner of two bronze Loerie awards 2014

 DStv Media Sales
>  Winner of Media Owner Sales Team (Most) Awards 2014

 MWEB
>  First place in the ISP category at the Ask Afrika Orange Index® Awards 2014

 DStv Digital Media
>  Winner of one gold and one silver PromaxBDA Africa Award 2014
>  Winner of one bronze PromaxBDA Global Excellence Award 2014
>  SuperSport iOS app voted MTN’s Best Consumer App of 2014
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Our business (continued)

Customers

Broadcasting
2

Transmission
3

Content
1
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Our business (continued)

Platforms
4

Customer 
services

5

at home

Marketing  
and installation

6

9Integrated annual report 2015

MultiChoice South Africa Holdings Proprietary Limited



 

Our performance at a glance

Financial performance

2015
R’m

2014
R’m

Revenue 31 580 27 465

Trading profit 8 886 7 834

Net profit 5 639 6 297

Core headline earnings 6 349 5 660

Dividends paid during the year 5 500 4 500

Ordinary 2 800 2 400

Special 2 700 2 100

Total assets 21 097 20 087

Total equity 8 346 7 968

Total liabilities 12 751 12 119

Net profit
(R’m)

2015 2014

8 000
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4 000

2 000

0

–10%
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Our performance at a glance (continued)

We aim to make a positive and sustainable contribution to 
the social and economic upliftment of South Africa.

Around  

7 100 permanent   
employees (2014: around 6 800)

> 86% of our permanent employees  
are black

> 120 independent agencies and 1 270 
accredited installers

> Our accredited installers employ more  

than 4 400 people

> R119m spent on employee skills

LOCAL CONTENT

R1,1bn
spent on local sports content:
SuperSport is the biggest funder 
of sport in Africa

  

R1,5bn  
spent on local content:
series, movies and channels

PEOPLE
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Our performance at a glance (continued)

As a responsible corporate citizen, MultiChoice respects the 
dignity and rights of individuals and communities wherever 
we operate.

Doing our bit for the community
Sharing experience and expertise with community-television broadcasters

We have five community-television stations on the DStv platform – Soweto TV, 1KZN TV, Cape TV, Tshwane 
TV and Bay TV.  We provide these stations with grants for equipment, engineering support and operational 
expertise. In turn, the larger audience has enabled these stations to attract revenue from a broader pool of 
advertisers. We provide community-television broadcasters reach beyond their licensed geographic areas.

CORPORATE SOCIAL INVESTMENT

>  MultiChoice Diski Challenge launched in 
September 2014

>  SuperSport’s Let’s Play initiative 
celebrates its first decade

>  M-Net’s Magic in Motion 
initiative was launched in August 2014 
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Our performance at a glance (continued)

Empowerment

Our businesses continue to make progress in all aspects of 
transformation. This is reflected in the overall measurement 
and resulting BBBEE status being maintained at level 2. 

Our progress in transforming 
our businesses in South Africa is 
measured against the BBBEE Codes 
of Good Practice, specifically the 
Information and Communications 
Technology (ICT) sector code.

This enables us to map our achievements 
against fixed and transparent targets to 
institute new measures to move beyond 
compliance to real transformation, 
and to enhance access and 
participation in the broadcast sector 
as a whole.

2014    Level 2

2015    Level 2

2013    Level 2

2012    Level 2

2011    Level 4
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Nolo Letele  
Chair

Chair’s review

The Phuthuma Nathi (“PN”) and  
Phuthuma Nathi 2 (“PN2”) share  

schemes were launched in 2006 and  
2007 respectively, and have received over  

R5bn in dividends. This essentially facilitated  
the discharge of the funding obligations of the 

schemes, resulting in more value for shareholders.
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Chair’s review (continued)

Overview
The group again created significant value for 
stakeholders and recorded positive financial 
results despite material shifts in its operating 
environment. The management team continues 
to address risks and material issues proactively 
to ensure great entertainment, sustainability 
and value creation.

Phuthuma Nathi
Phuthuma Nathi is one way in which we invest 
in the future of our society. Everyday South 
Africans with extraordinary potential were our 
inspiration when we launched the PN and 
PN2 broad-based black economic 
empowerment (BBBEE) schemes and we are 
proud that shareholders who invested in these 
schemes on launch, and still held their shares 
at 31 March 2015, have received a return of 
over 1 400%, including dividends. Close to 
70% of our shareholders have held their shares 
since inception of the schemes.

During the past year the Registrar of Securities 
Services (the Registrar) indicated that all 
traditional over-the-counter trading platforms 
like the Phuthuma Nathi platforms should 
regularise their affairs in terms of the Financial 
Markets Act, 2012. The Phuthuma Nathi 
companies have engaged and continue to 
engage proactively with the Registrar in this 
regard and will continue to build on the 
positive engagement it has had with the 
Registrar thus far. The Phuthuma Nathi 
companies remain committed to complying 
with any directives and/or conditions issued 
by the Registrar.

Dividends
All dividends proposed in this report will be 
declared from income reserves and are subject 
to the approval of shareholders at the annual 
general meetings (AGMs) on 2 September 
2015. If approved, these dividends will be 
payable to shareholders recorded in the share 
register on 2 September 2015, and paid on 
or about 9 September 2015.

MultiChoice will pay total gross dividends of 
R6,2bn (2014: R5,5bn comprising gross 
ordinary dividends of R2,8bn and gross 
special dividends of R2,7bn). PN will receive 
and pay a gross ordinary dividend of R827m 
(2014: received R373m and paid R75m in 
ordinary dividends), while PN2 will receive 
and pay a gross ordinary dividend of R413m 
(2014: received R187m and paid R38m in 
ordinary dividends).

In 2014 PN received a gross special dividend 
of R360m and paid R264m in special 
dividends, and PN2 received and 
paid R180m towards special dividends. No 
special dividends are proposed for this 
financial year (2014: R2,7bn). No preference 
dividends are payable by PN or PN2 this year 
(2014: PN R298m and PN2 R149m were 
paid towards preference dividends). 

In PN and PN2 the amount per share 
subject to 15% dividend tax is therefore 
1 837,04 cents with the dividend tax 
per share amounting to 275,56 cents. 
Shareholders of PN and PN2 will accordingly 
receive a total net dividend of 1 561,48 cents 
per share.
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Chair’s review (continued)

Growth of your investment
In December 2011 shares in Phuthuma Nathi 
began trading publicly. 

150

120

90

60

30

0

PN and PN2 closing share prices
Share price (R)

March 2012 March 2013 March 2014 March 2015

 PN1  PN2

Regulatory outlook
Our video-entertainment, communication and 
network businesses operate in highly regulated 
industries, particularly in South Africa, as the 
legislative environment continues to develop. 
The group’s strategy and operations are 
affected by key regulatory developments, 
including an ongoing review of the information 
and communication technology (ICT) sector 
and the current review of the broadcasting 
sector by the communications ministry. In 
addition, we expect the Independent 
Communications Authority of South Africa 
(Icasa) to begin its inquiry into the state of 
competition in the broadcasting sector. Further, 
the current complaint by StarTimes before the 
Competition Commission against MultiChoice 
is likely to gain momentum in the 2015 
calendar year.

As a business we aim to comply with all 
regulatory requirements and continue to 
operate in a responsible manner. We have 
a sound risk management function and 
our business operates within an effective 
control environment.

Governance
The board oversees the strategic direction 
of the company, with oversight vesting 
in the audit and risk committees, and is 
ultimately responsible for overseeing the 
group’s performance. The responsibility 
for implementing strategy is delegated to 
management. Governance and sustainability 
are integral to our strategic implementation 
and essential to the interests of our 
stakeholders.

The group continually evaluates areas 
where governance can be improved. This 
is detailed in our application of the King 
Report on Corporate Governance in South 
Africa (King III) in the group governance 
framework outlined on our website at 
www.multichoice.co.za.

Sustainability
Our sustainable development framework 
links to our risk management processes, 
which integrate financial and non-financial 
risk identification, management and 
monitoring. While the board is responsible 
for the integrity of integrated reporting, 
the audit committee has been tasked to 
oversee sustainability reporting to ensure the 
information is reliable and reporting is aligned 
with the financial results.
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Chair’s review (continued)

This report illustrates our commitment to 
sustainability and focuses on projects that 
address social and environmental issues. 
Some of the more significant initiatives focus 
on education, skills development, community 
outreach and environmental sustainability. 
We aim to play a sustainable role in improving 
the living conditions of our employees, their 
families and communities in which we operate, 
ultimately balancing profit, people and 
our planet.

Directors
In terms of the MultiChoice memorandum of 
incorporation, one third of directors retires 
annually and reappointment is not automatic. 
Messrs D G Eriksson, S J Z Pacak and 
K B Sibiya and Mrs S Dakile-Hlongwane, 
who retire by rotation at the AGM, are 
eligible and offer themselves for re-election. 
Shareholders will be asked to consider their 
re-election at the AGM, notice of which is 
included in this report.

On 31 October 2014 Mr F G Sampson 
resigned as a director. The board thanks him 
for his contribution over the past six years. 
Mr E Masilela was appointed a director 
subsequent to the financial year-end on 
1 April 2015. The group’s chief financial 
officer, Mr N A Wadee, was appointed the 
director responsible for the finance function 
with effect from 15 June 2015. Shareholders 
will be asked to confirm their appointments to 
the board at the AGM. Mr T N Jacobs 
resigned as a director with effect from 
17 April 2015. In June 2015 the group chief 
executive, Mr M I Patel, returned to the 
operations after a three-month sabbatical.

Members of the audit committee at 
31 March 2015 were Messrs D G Eriksson 
and K B Sibiya (temporary, having served on 
the committee after Mr Sampson’s resignation 
on 31 October) and Mrs S Dakile-Hlongwane. 
The board has appointed Mr E Masilela in 
Mr Sibiya’s stead on the audit committee with 
effect from 1 April 2015. The board 
recommends that shareholders appoint 
Messrs D G Eriksson and E Masilela, and 
Mrs S Dakile-Hlongwane as audit committee 
members. Shareholders will be asked to 
consider their appointments at the AGM 
as required by the Companies Act. Brief 
biographical details of all directors appear 
on pages 62 to 65.

I thank my fellow board members for their 
continued guidance and support in another 
successful year. We also appreciate the 
commitment of the management teams and 
employees across our businesses who have 
driven our strategy to achieve our objectives 
and realise our full potential.

Focusing on the future
Looking forward, we remain committed to 
operating responsibly and aim to continue 
realising growth and value for our 
shareholders. We will comply with all 
legislative requirements relevant to our 
businesses and will work closely with 
regulators to shape the future landscape 
of the broadcasting industry.

Nolo Letele
Chair

12 June 2015
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Imtiaz Patel  
Chief executive

mtiaz Patel 
f executive

Im
Chief

The group’s commitment to innovation and 
technological progress has resulted in a range of 

products and services that people love. Our offerings 
will continue to develop as our business and 

competitive operating landscape evolve over the 
coming years, which will serve our customers well.

Chief executive’s review
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Overview
The past year was truly unforgettable. It was a 
year of aspiration, dedication and innovation. 
Our achievements are evidence of the results 
of our governance structures, responsible 
leadership and strategic thinking. Our value is 
created through our business performance (and 
sustainability thereof), and stems from the hard 
work and dedication of our people. In 
November 2014 MultiChoice celebrated its 
20-year anniversary, a celebration which DStv 
will repeat in October 2015.

Our operating environment and competitive 
outlook
Video entertainment (formerly pay television) 
has been a growth area for broadcasting and 
has expanded recently, albeit in a modest 
fashion. The past financial year was 
challenging for the global economy and the 
local economy was impacted as a result, 
largely due to structural demands on electricity 
supply, transport infrastructure and labour 
productivity, which continue to affect 
our business.

The competitive landscape has shifted 
dramatically. New licensees have emerged 
and subscription video-on-demand services 
were launched by telecommunications 
operators.

Despite the above, the group’s philosophy 
of innovation enables us to drive new and 
exciting services to further invest in our 
customers and this remains our key 
differentiator. We will continue to embrace 

challenges as these drive innovation to achieve 
even greater success.

As our operating environment changes, our 
business also changes. MultiChoice started 
as an operator of pay-television platforms. 
Having developed and launched online and 
connected products, we have begun our 
transformation to build a successful video-
entertainment business.

Review of operations
Despite the tough operating environment the 
group continued to deliver an outstanding 
customer viewing experience, achieved on 
the back of technological advances and 
compelling local and international content.

Growth across our packages (including 
EasyView) was in the region of 12% 
(573 000 customers) and this saw our 
customer base grow to just over 5,4m 
households – a new high. Excellent 
international content, our sports offerings and 
increased investment in local content remained 
the key drivers of growth. Our flagship 
personal video-recorder (PVR) decoder, the 
DStv Explora, continued to drive PVR sales, 
increasing by 25%. The DStv Explora has kept 
our customers satisfied with its on-demand 
services, despite infrastructure limitations and 
internet-connectivity issues throughout the 
continent. The popularity of BoxOffice, the 
video-on-demand (VOD) service, continued to 
grow and home movie rentals were made 
available for the first time to all DStv customers.

Chief executive’s review (continued)
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Chief executive’s review (continued)

Our customers enjoyed more value with 
11 new channels added during the year and 
we ended the financial year with a total of 
21 high-definition (HD) channels available 
on the DStv platform. We also launched the 
new single-view HD decoder and made our 
HD channels available to all DStv customers.

Our “TV everywhere” strategy continued to 
gain traction with the launch of our connected 
services. This offers DStv Premium customers 
access to a greater selection of entertainment 
on an expanded DStv Catch Up, and allows 
internet-connected DStv Explora customers to 
set remote recordings from their smartphones, 
tablets or laptops. DStv Now also allows DStv 
Premium customers to watch the latest movies, 
series, live sport and DStv Catch Up content 
on their tablets or smartphones – anywhere, 
any time. We continue to create on-demand 
services, accessible on as many platforms 
as possible.

MWEB recorded growth in its broadband 
base and launched its first fibre-to-the-home 
product in Johannesburg. During the financial 
year, it disposed of its technical backend 
infrastructure and entered into a joint Wi-Fi 
business venture with a 49% shareholding. 
MWEB is now a consumer-focused internet 
service provider.

Although advertising revenues remained 
under pressure, DStv Media Sales aired 
over 1m advertisements across our various 
platforms.

Enterprise development
We are committed to supporting emerging 
entrepreneurs ranging from small and medium 
enterprises to large companies. We also 
support community television by donating 
equipment and engineering support. The ripple 
effect of our spending has facilitated job 
creation and business growth, contributing to 
our empowerment initiatives.

The group plays an important role in society 
through every aspect of our business. We are 
involved in a variety of initiatives aimed at 
uplifting and enriching local communities. This 
philosophy of good corporate citizenship and 
contributing to the economy is echoed by 
SuperSport as the prime funder of sport across 
Africa and by M-Net enabling the production 
of local entertainment content through 
independent service providers. This stimulates 
the local production industry, supports the 
economy and generates many new jobs. Our 
focus on producing content in South Africa, 
Nigeria and Kenya for further broadcast to 
sub-Saharan Africa is paying dividends with 
significantly increased viewership ratings, 
driven by the soaps Isibaya and Tinsel as well 
as locally produced movies.

CONCARE
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Chief executive’s review (continued)

We spent R1,5bn on local content and 
R1,1bn on local sports content to bolster 
the production of local content through 
independent service providers, to demonstrate 
our ongoing commitment to the local 
production industry. We have created 
internships and jobs giving rise to several 
black-owned production companies and 
provided multiple business opportunities to the 
wider communities in which we operate.

Sustainable development
The group plays a significant role in the 
communities in which we operate. Our aim 
is to improve the quality of life of those we 
serve. A notable milestone was the September 
2014 launch of our three-year, multipronged 
corporate social investment (CSI) initiative, the 
MultiChoice Diski Challenge (“Diski”). Our aim 
with Diski is to help create a new breed of 
football players and broadcasting 
professionals, while bringing the best in 
sporting entertainment to our customers’ 
screens. M-Net also launched a new CSI 
initiative, Magic in Motion – an exciting 
initiative committed to developing talent in the 
local film and television production industry. 
The SuperSport Let’s Play CSI initiative entered 
its tenth year and now has a presence in South 
Africa, Kenya and Nigeria.

Focusing on the future
We will continue to focus on giving our 
customers access to a world of entertainment 
– anywhere, anytime and on any platform. 
Our direct-to-home growth initiatives will 
remain converged on meeting our customers’ 
expectations by continuing to air the best in 
sport and general entertainment content for our 
various platforms and further investing in local 
content specific to customers in the markets in 
which we operate. We will enhance our 
offerings by inventing original products, 
investing in and developing new technologies, 
while continuing to improve our customer-
service initiatives.

We launched our new values – CARE, 
CONNECT and CREATE – towards the end of 
the financial year. These values apply not only 
to ourselves, but also to our customers and our 
communities. We look forward to making 
2015 yet another unforgettable year.

Imtiaz Patel
Chief executive

12 June 2015

CREATENECT
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Our strategic priorities

The MultiChoice board determines the overall strategy and is 
ultimately responsible for overseeing the group’s performance. 
Management teams across our businesses implement these 
strategies, guided by the group’s code of business ethics and 
conduct, and our values. Our strategic priorities, outlined below, 
enable us to achieve our overall vision.

DEVELOP AND 
DELIVER VIDEO- 
ENTERTAINMENT 

SERVICES TO 
DELIGHT OUR 
CUSTOMERS

BALANCE PROFIT, 
PEOPLE AND OUR 

PLANET

FOCUS ON 
SOCIO-ECONOMIC 

TRANSFORMATION

CREATE ORGANIC 
GROWTH AND 

SUSTAIN 
STAKEHOLDER 

VALUE

OPERATE 
RESPONSIBLY IN A 

CHALLENGING 
ENVIRONMENT

What service do we 
offer our customers?

We provide them with access 
to a world of entertainment 

– anywhere, anytime and on 
any platform. We invest in 
content and technology to 

expand our delivery platforms 
while providing a quality 

service and customer 
experience.

How do we develop 
our people and 

protect our planet?
While we are a for-profit 

organisation, we also focus 
on attracting innovative 

and motivated employees 
and developing their full 

professional potential. We 
contribute to communities 
in which we operate and 

aim to minimise our 
impact on the 
environment.

What are our 
socio-economic 

responsibilities?
We are focused on 

transformation through 
ownership, skills 

development and by 
supporting and stimulating 

enterprise development. 
We also focus on 

developing the youth 
through sport and 

industry-skills initiatives.

How will we create 
and sustain our 

value?
We are focused on 

performance to deliver and 
sustain value for our 

shareholders and other 
stakeholders, in the short, 

medium and long term.

What type of 
environment do we 

operate in?
We operate as responsible 

corporate citizens in a 
regulated and competitive 

environment subject to 
continuous change. We 

have effective risk 
management, regulatory 

and compliance processes 
with sound oversight and 

governance structures 
in place. We do the 

right thing.

Strategic and operational review
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Develop and deliver video-entertainment 
services to delight our customers

Focusing on our customers
Our customer numbers grew by 
573 000 (2014: 556 000), 
including EasyView, with the 

base closing at just over 
5,4m households at 

31 March 2015. 
At the beginning 

of 2014 the 
DStv Easy 
Access 
package (a 
non-billable 
product) was 

discontinued, 
reducing the 

customer base by 
close to 175 000.

Social media
MultiChoice uses social media 
as a platform to help connect 
with and understand our 

customers. We also use it as an 
early-alert system for issues with our products 
and services. Through our presence on social 
media, we have become more accountable 
to our customers, we are able to educate them 
about our products and services and improve 
our understanding of where there is room for 
improvement in the business.

Our main services on social media at present 
are customer care and content discovery. 
Offering customer-care services (such as 
technical and account queries) through 
@DStvCare means that we save our customers 
time and money by deflecting calls to social 
media, and educate customers about 
self-service options that explain the benefits of 
our products and services.

MultiChoice operates video-entertainment, media platforms and 
channels as well as internet and mobile platforms in South Africa. 
Our customers and our people define our product offerings, they 
provide us with the best ideas and make sure we keep delivering 
great products and services.

HOW WE DO THIS
> We focus on customer service and by improving the ease with which customers can 

access services.
> By acquiring the best international content to keep our customers delighted.
> By developing the best local content across Africa (encompassing genres and languages 

that satisfy our customers).
> Enhancing our technological advantage by delivering products and services that customers 

want.
> Delivering innovative and evolving content across various platforms.

5,4m hou
31 Ma
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Develop and deliver video-entertainment 
services to delight our customers (continued)

Through our content-discovery services, we 
aim to connect with our customers individually 
and, in turn, increase our perceived brand 
value. DStv is among the top South African 
brands on social media because we listen to 
our customers and ensure their voices are 
heard throughout the business.

Through social media we have been able 
to understand what our customers like, what 
they think of us, where we need to change 
and improve, and how they consume content. 
Most importantly, we have been able to build 
real and sustainable relationships with our 
customers, who are central to everything 
we do.

Customer care
We are passionate about customer 
experience and delivering exceptional 
service at every point of interaction. 

Clarity, transparency and openness are 
part of the MultiChoice customer experience.

A crucial part of our customer-care strategy is 
to improve customers’ use of our self-service 
platforms so they can resolve basic problems 
without having to call us. During the year we 
made significant strides in fixing the basics in 
our contact centres. Our service levels 
(the percentage of calls answered 
within 30 seconds) have increased from 
65% to 85%.

We review and update our customer 
interactions in line with the best-of-breed 
internationally and will continue to innovate 

and improve customer experiences in the 
coming year. Looking forward, we remain 
focused on customer satisfaction and will 
continue to improve our customer-service levels, 
specifically our self-service growth and call-
reduction initiatives.

Decoder payment plan
The decoder-payment plan was launched in 
April 2014 to provide an affordable 
alternative to customers wanting a DStv 
Explora. The plan allows customers to 
purchase the DStv Explora over a 24-month 
period with monthly instalments of R99. In 
December 2014 we enhanced the plan by 
allowing customers to bundle the Explora with 
their monthly DStv Premium subscription and 
access fee for R799 over a 24-month period.

Investing in international and local content
General entertainment
Providing content that resonates with our 
customers is a key strategic advantage for 
the group and 11 new channels were added 
to the DStv platform in the financial year, five 
of these in the general entertainment and 
lifestyle genre.

M-Net launched two new high-definition (HD) 
channels in October 2014 for the DStv 
Premium package, namely M-Net EDGE 
(showcasing award-winning, critically 
acclaimed, cutting-edge drama) and VUZU 
Amp (with a strong focus on international, 
first-run drama and reality programming that 
resonates with this market).

25Integrated annual report 2015

MultiChoice South Africa Holdings Proprietary Limited



Develop and deliver video-entertainment 
services to delight our customers (continued)

Glow, Zee World, and EVA were added in 
November 2014, February and March 2015 
respectively to various packages. 

New channel launches included Lifetime, 
Ebony Life TV, BET International and Lesotho 
TV, as well as two new 24-hour kids channels 
(Nicktoons and Nick Jr). In addition to the new 
HD channels launched by M-Net, the existing 

kykNET and SuperSport 7 channels were also 
made available in HD, bringing the total to 
21 HD channels available to customers on the 
DStv platform.

Customers were delighted by Express from the 
US, launched by M-Net in July 2014, which 
gives DStv Premium customers access to 
award-winning and acclaimed series such as 
Gotham (season 1), Girls (season 4), Looking 
(season 2) and Vikings (season 5). All these 
shows aired very soon after the US release. 
A first for South Africa was broadcasting 
Game of Thrones (season 5) at exactly the 
same time as in the USA.

Local content
The group continues to make significant 
investments in featuring local content from 
across Africa. Stellar performances continue 
from Isibaya (Mzansi Magic’s weekday 
telenovela about taxi wars set in rural 
KwaZulu-Natal), Zabalaza (a soap opera set 
in Dube, Soweto) and Rockville (Mzansi 
Magic’s first local drama). These are all in their 

EXPR ESS 
FROM THE U.S.
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Develop and deliver video-entertainment 
services to delight our customers (continued)

third seasons and have been rated well in their 
respective time slots. New offerings such as 
Saints and Sinners are also performing well.

Mzansi Bioskop, M-Net’s movie channel that 
showcases locally produced South African 
movies, continues to resonate with audiences. 
This year 100 titles were produced by both 
new and more established companies. The 
Mzansi family of channels (Mzansi Magic, 
Mzansi Bioskop, Mzansi Wethu and Mzansi 
Magic Music) continues to perform well on the 
various packages.

Lokshin Bioskop, local films produced by 
up-and-coming producers, is another of 
M-Net’s successful local investments. Local 
versions of reality shows Clash of the Choirs 
(second season), MasterChef South Africa 
(third season), Big Brother Africa (ninth season) 
and the top singing contest, Idols SA (tenth 
season), continued to engage customers. Vallei 
van Sluiers, a drama series about farming, 
family intrigues and conflicts set against the 
backdrop of the Ceres valley in the Western 
Cape, is popular with our Afrikaans audience.

In August 2014 kykNET’s film festival, 
Silwerskermfees, boosted the South African 
and Afrikaans film industry, bringing together 
young, established and veteran producers to 
share ideas, watch and discuss the latest 
shorts, documentaries and feature films. M-Net 
also presented the fifth Fiëstas awards, giving 
kykNET the opportunity to elevate and 
celebrate Afrikaans art festivals, theatre and 
television industries. M-Net launched a 
successful Afrikaans movie pop-up channel, 
fliekNET, with 24 hours of uninterrupted 
Afrikaans movies during the summer holidays.

Sport
SuperSport strengthened its position as 
arguably the best sport broadcasting platform 
globally and entertained customers with 
significant investment in local and international 
content on all platforms and in all languages 
throughout our broadcast territories.

In the dynamic arena of sport entertainment, 
SuperSport again proved that it is in a league 
of its own by bringing sport fans even closer to 
the action. Sport enthusiasts enjoyed the 
production and broadcast of a number of top 
events, including the Commonwealth Games 
in Scotland, the African Cup of Nations 
(Afcon) soccer tournament in Equatorial 
Guinea and the ICC Cricket World Cup in 
Australia and New Zealand. For the Fifa 
Soccer World Cup in Brazil, SuperSport 
excelled with a state-of-the-art studio, 
unsurpassed on-air and online coverage with 
live streaming, highlights, expert commentary 
and an international line-up of studio guests. 

supe rspor t .com OFFICIAL BROADCASTER

2 0 1 4 FIFA W ORLD CUP BRAZILTM ON SUPERSPORT
LIVE STREA MING O N supersport.com

Get front row seats to all the action on the go with DStv mobile
Walka 7 or live streaming on the SuperSport app. Watch all the
highlights on Catch Up using your DStv Explora.
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SuperSport runs one of the largest and most 
advanced television broadcast infrastructures, 
driven by leading technology, and remains the 
biggest funder of sport in Africa. It continues to 
invest in local leagues at all levels by paying 
broadcast licence fees, upskilling local 
administrators and production crews, 
improving facilities, helping to professionalise 
local leagues and helping federations obtain 
sponsorships.

Investing in new technologies and platforms
MultiChoice is committed to staying at the 
forefront of technology and maintaining focus 
on new ways of connecting our customers to 
their entertainment, a world of information and 
each other.

The DStv Explora personal video recorder (PVR) 
is proving to be a significant differentiator for 
the group. In November 2014 the software 
was enhanced to allow the DStv Explora to be 
connected to the internet, allowing customers 
access to a deeper library of DStv Catch Up 
content. Our range of decoders was 
standardised to high definition (HD) in August 
2014. Our PVR technology overcomes the 
challenge of low bandwidth in Africa and 
makes on-demand television a reality while 
making our video content accessible to 
customers on as many platforms as possible.

The DStv Now app (launched in November 
2014 on the Android and iOS platforms) gives 
DStv Premium customers access to content via 
their mobile devices in the form of 17 linear 
channels and over 750 DStv Catch Up titles. 
We also introduced an enhanced kids 
catalogue, DStv Kids, on PVR and through 
the DStv Now app.

DStv Digital Media launched BoxOffice in 
11 additional African countries – Namibia, 
Nigeria, Ghana, Kenya, Angola, Botswana, 
Zambia, Zimbabwe, Mozambique, Tanzania 
and Uganda. Our BoxOffice home-movie 
rental service was extended to all our 
customers who own a PVR, irrespective 
of package. BoxOffice’s average rentals 
were 600 000 a month, an increase of 
12% from the prior year. The catalogue was 
expanded to 20 titles on the DStv Explora 
and 68 titles online.

The DStv Catch Up service, available through 
the DStv Explora and our other PVR decoders, 
provides an expanded catalogue of over 
470 hours of content, featuring series, movies, 
sport highlights and kids content.

Develop and deliver video-entertainment 
services to delight our customers (continued)
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Develop and deliver video-entertainment 
services to delight our customers (continued)

In the past year we continued to develop 
SuperSport’s applications for Android, 
Windows and iOS platforms, adding match, 
team and score notifications. The SuperSport 
app now has 992 000 active monthly users, 
and live streaming on the SuperSport website 
averages 722 000 video streams per month. 
The SuperSport iOS application was also 
nominated as a finalist in the best use of 
technology across the multiple sports category 
of the Sports Technology Awards held 
in London.

Our focus on delivering content across 
a variety of platforms was enhanced during 
the year with MWEB reaching over 46 000 
active Wi-Fi-enabled hotspots, up more than 
60% on the previous year. MWEB launched 
fibre-to-the-home over two commercial fibre 
networks, with capped and uncapped 
offerings and will continue its consumer-
focused initiatives in providing greater synergy 
between our businesses by enabling customers 
to access our content and services.

Focusing on the future
As part of our strategy to delight our customers 
by providing access to a world of video 
entertainment, anywhere, anytime and on any 
platform, we will focus our business objectives 
on continuing our investments in local and 
international content to bring our customers 
the very best in entertainment.

We will deepen our investment in new 
technologies and build on the success of 
DStv Now and the connected DStv Explora.

Our top priority is to give customers what they 
want and we will focus on developments in 
video content on new platforms, including 
broadband and mobile, to offer customers 
a wider range of products and services.

We remain focused on customer satisfaction 
and will continue to improve our customer-
service levels, specifically our self-service and 
call-reduction initiatives.
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Balance profit, people and 
 our planet

MultiChoice is a proud member of and 
contributor to our nation and our wider 
community. We see beyond business priorities 
to focus on what truly makes us unique – 
delivering value to stakeholders by adding 
economic value, enhancing our employees’ 
lives, delivering real benefits to communities 
with which we interact, while keeping our 
planet’s sustainability in the forefront of 
our minds.

Our most important asset is our people – at 
heart we are entrepreneurs. We push for 
performance in everything we do – we are a 
high-performance team. We back local teams 
and learn from each other. We are agile and 
we seize opportunities and we do the right 
thing. We want to be recognised for providing 
meaningful work, the opportunity to learn and 
grow, and be rewarded for a job well done. 
In this kind of culture, we believe our people 
will be motivated to achieve great things by 
being personally responsible for 
high performance.

As the group expands its business operations, 
we aim to:
> attract the best talent
> train and develop our people to the benefit 

of the broader socio-economic environment
> use our expertise and resources to benefit 

communities that our operations touch

> contribute to general economic prosperity, 
and

> minimise our impact on the environment.

The nature of our operations lends itself to 
connecting with people from all walks of life 
and our involvement goes beyond our core 
business. Our sustainable development policy 
is focused on economic, environmental and 
social issues, the community, our people, as 
well as health and safety.

We take our responsibilities to the 
communities in which we operate seriously. 
We promote the well-being of society, 
our customers and our employees by 
contributing to initiatives that improve 
the quality of life for all.

 “What counts in life is not the mere fact that we have lived. 
   It is what difference we have made to the lives of others.”
   - Nelson Mandela

THIS NELSON MANDELA INTERNATIONAL DAY,
TAKE ACTION AND INSPIRE CHANGE
Your donation of school shoes, non-perishable food or
your time will MAKE THE EXTRAORDINARY happen
for the learners of Akani Primary.

30 Integrated annual report 2015

MultiChoice South Africa Holdings Proprietary Limited



HOW WE DO THIS

Our people
> We invest in the continuous development of our people.
> We reward employees fairly.
> We encourage our employees to contribute to sustainable development and 

innovation initiatives.
> We respect the rights of our employees and their diversity.
> We encourage employees to report, through secure channels, areas where the group 

might be failing in its business conduct and values.
> We comply with relevant employment legislation.

Our planet
> We limit our impact on the environment through improvement and sustainable 

technological innovation.
> We measure and report on our carbon footprint to understand and manage our 

direct impact on the environment.
> We aim to influence our suppliers to adopt a similar approach.
> We reduce waste where possible.
> We comply with relevant environmental legislation.

Balance profit, people and our planet (continued)

Our people
Our employees are extraordinary 
– they help craft the values we 
live by to make us even more 

extraordinary for our customers. The 
group comprises thousands of unique 
individuals who, through their different 
characteristics and skills, add value to 
our business by ensuring that we all care, 
connect and create.

Employment equity
Employees
The group plays an important role 

in economic growth in South 
Africa, contributing directly and 

indirectly to job creation. Some 300 
permanent jobs were directly created in the 
past 12 months (bringing the total number 
of permanent employees to almost 7 100), 
compared to 696 in the prior year (2014: 
around 6 800 permanent employees). 
Including independent service providers, the 
total workforce is almost 8 200 people 
(2014: about 9 000).
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Balance profit, people and our planet (continued)

We completed a number of restructurings in 
various business units and refocused our 
workforce, including independent service 
providers, as we continually assess our 
operational structures and processes to drive 
efficiencies. We have therefore increased 
the number of permanent employees and 
reduced our dependency on independent 
service providers.

A culture of respect, equality and diversity
We have an ingrained culture of celebrating 
our individual differences and skills and we 
are committed to playing a role in improving 
the lives of our employees (including those with 
disabilities). All employees are treated with 
respect and equality, and every effort is made 
to support employees in doing their jobs 
effectively. This includes appropriate access 
to information and technology.

We give our disabled employees specialised 
equipment (or adapt existing equipment), we 
reorganise workstations, adjust work schedules 
and adapt training and assessment materials 
to accommodate all employees, as required. 
As a multicultural organisation, we respect and 
embrace diversity as demonstrated by our 

multinational employee complement and the 
five-year diversity and employment equity plan.

Training and skills development
Investing in skills development is a 
priority for our group, given the 
strategic importance of technology 

and intellectual property to our 
sustainability in a competitive market.

Leadership development
Leadership development remains a focus and 
278 leaders across the business attended 
programmes relevant to their area of expertise 
(internally or externally) through Wits Business 
School, Gordon Institute of Business Science 
and Henley School of Business. Over 
40% (112) of these leaders were women.

The total leadership development spend 
was R5,7m of which R2,4m was spent on 
development initiatives for women. These 
include the Leading Women programme that 
focuses on developing emerging female talent 
in the group. In addition, 247 employees 
completed leadership development 
programmes outside of current pipeline 
initiatives, including advanced management 

Workforce split
(%)

2015 4852

 Male Female

Diversity
(%)

2015

86

13
1

 Black  White  Foreign
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Balance profit, people and our planet (continued)

programmes, introduction to management and 
executive coaching.

Internships
The DStv graduate programme employed 
40 information technology (IT) graduates this 
year. This started as an initiative to attract 
20 young professionals into our IT environment 
to gain a year of rotational work experience 
throughout the IT department. Due to its 
overwhelming success, we are now running 
the graduate programme for the third year and 
expanded it across the business to include 
broadcast technology, marketing, finance, 
strategy and business development.

We are also offering these young professionals 
a bursary for the second and third years of 
their studies and, where applicable, for their 
honours degrees. At the end of the graduate 
programme, at least 70% of these young 
professionals are offered permanent 
employment.

In our broadcast technology department, our 
Nkoka learnership (facilitated in association 
with the National Association of Broadcasters) 
enables students to apply their theoretical 
knowledge in the workplace and contribute 
significantly to broadcasting research, while 
obtaining a further qualification in broadcast 
engineering. The department also has a 
programme promoting the development of 
technical skills, particularly for our black female 
employees, which has created numerous 
opportunities for women with limited 
qualifications and experience.

The MultiChoice, M-Net and SuperSport 
internship programmes have provided 

116 interns with work experience, with a 
further 20 students receiving the opportunity 
to rotate through various business units as part 
of the graduate programme. SuperSport had 
a 90% absorption rate on learnerships and 
internships in the current year, while 
MultiChoice endeavours to absorb every 
learner and intern.

Bursaries
The group spent R3,8m on bursaries in 

the financial year. An additional 
R1,8m in bursaries was awarded 
to women in the business to further 
their studies. We have also 
sponsored postgraduate studies for 

59 women and MBA studies for a 
further five women.

Skills development and learnerships
The group spent over R119m (2014: R115m) 

on skills development initiatives during 
the year. Our learnership 
programmes combine vocational 
education and training modules 

aimed at securing qualifications 
registered on the National 

Qualifications Framework (NQF).

Highlights for the current financial year 
include:
> 334 learners were offered learnerships in 

skills such as production, broadcast 
engineering, project management, 
management, human resource management 
and customer care. These learnerships 
create employment while addressing skills 
shortages in the industry, and

> seven people are currently completing their 
second year in the adult basic education 
and training programme.
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Balance profit, people and our planet (continued)

Online learning
The group also gives employees opportunities to complete courses online through a system 
called Siyandiza, which facilitates both classroom and online learning. Siyandiza includes 
generic learning courses across seven categories, and over 
300 customised online courses (including assessments) to 
support the business. During the year 435 online courses were 
accessed and 24 032 online learning completions recorded, 
including 3 680 unique individual completions. Of the total 
online courses completed, 93% were developed by 
the group’s learning technologies team.

2015 2014

Hours Days Hours Days

Total number of 
training hours 
and training 
days per 
employee 293 197 5,2 246 714 4,7

The workplace
Our priority is to implement a healthy and safe workplace at both administrative and 
production facilities, and to achieve the lowest possible injury rate on duty. Where 
required, and in line with legislation, health and safety committees (comprising 

responsible, trained individuals) ensure regulatory compliance. Appropriate medical 
emergency and disaster-recovery plans have been developed.

HOW WE DO THIS
> We perform health and safety risk assessments at our facilities, supported by training.
> We monitor management’s actions through operational risk management contracting with 

specialists to evaluate our health and safety performance and internal reporting processes.
> A healthy workforce contributes to business success. Several of our businesses provide their 

staff with medical aid and wellness programmes.
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Balance profit, people and our planet (continued)

Wellness
Through our wellness programmes we take a preventive approach to employee health. These 
range from medical wellness screenings to HIV/Aids tests and professional and independent 
psychosocial support for staff. The group offers a variety of wellness and balanced lifestyle services 
to all employees. These include having a qualified nurse on site in April every year to administer flu 
vaccines and bi-weekly visits from an optometrist for voluntary eye tests. MultiChoice wellness 
centres are accessible to all employees, providing a cost-effective, convenient and confidential 
service.

MultiChoice operates a Montessori nursery school for employees’ children. A new early-childhood 
development subsidy is available for employees’ children between three months and six years. 
MultiChoice offers a unique lifestyle programme to employees, with access to a 24-hour virtual 
assistant that provides a variety of services, including a 24/7 emergency service and free legal 
and financial advice.
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Balance profit, people and our planet (continued)

Our planet
Through improvement and sustainable 
technological innovation, we strive to create 
solutions that minimise our impact on the 
environment.

Carbon footprint
The group measures its gross carbon footprint 
from scope-1 and scope-2 emissions in line 
with the Greenhouse Gas Protocol. The gross 
carbon footprint (scope 1 and 2) is 43 720 
tonnes of CO2e (2014: 44 088 tonnes).

The largest contributor to direct emissions 
remains electricity, accounting for 100% of 
scope-2 emissions (95% of total emissions), 
although the impact of load shedding resulted 
in a modest decrease in the overall footprint. 
Continuous supply of good quality electricity 
is vital to the continuity of our operations.
The group has generators installed to ensure a 
continuous supply of electricity and mitigate the 
risk of disruptions. 

Green Star-rated building
Although not new to the group, in recent years there has been a renewed drive to 
enhance energy efficiency, where possible. MultiChoice City, the group’s new extension 
of the campus in Randburg, is our first building to be Green Star-rated, an office design 
rating received from the Green Building Council of South Africa.

The building comprises over 34 500m2 of office area and was designed to energy-
efficient specifications for a 5-star Green Star office design. A green building offers a 
number of benefits, including significant electricity cost savings by using energy-efficient 
systems and occupancy sensors, important in an 
environment of rising electricity costs. In addition, 
healthy buildings are also a nicer place to work 
in, and studies have shown that people are 20% 
more productive in a green building.

MultiChoice City’s other green elements include: 
grey-water reticulation system, heating and 
cooling systems and processes to trap and 
disperse natural light, saving electricity.
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Focus on socio-economic  
transformation

Transformation
We are proud of the scores we have 
obtained for the different elements against 
which we are measured and achieving a 
level 2 BBBEE certification. This has boosted 
the effectiveness of our transformation 
initiatives, as outlined below:

> Ownership – a catalyst for equity: The 
group scored full points for the ownership 
element of the BBBEE scorecard. One of the 
cornerstones of our approach to ownership 
was the creation of a scheme that provides 
an accessible shareholding opportunity to 
a new and vast grouping of South Africans. 
Black South African individuals and groups 
now enjoy a 47,3% economic interest in 
the MultiChoice South Africa group.

> Preferential procurement: Our preferential 
procurement programme supports the 

development of small, medium and 
micro-enterprises (SMMEs). The group 
musters its buying power in South Africa 
in a centralised bargaining company, 
CommerceZone (our eprocurement solutions 
company). Suppliers’ black economic 
empowerment (BEE) performance is 
evaluated against specific criteria and they 
are expected to boost their annual BEE 
ratings. The group’s preferential procurement 
recognition spend was R20,4bn in the 
financial year, equating to a 100,08% 
achievement on more than 3 100 BBBEE 
compliant suppliers. Approximately 
13% of this was spend on SMMEs.

 MultiChoice has a network of 1 270 
accredited installers across South Africa that 
employ over 4 400 people. In addition, we 
have 120 independent agencies contracted 
to the group, which manage face-to-face 

Our businesses are making progress in all aspects of transformation 
as reflected in our overall measurement and level 2 broad-based 
black economic empowerment (BBBEE) status. The group’s support 
for transformation goes beyond legislative responsibility. It is driven 
by our commitment to contribute to transformation in the broadcast 
sector specifically, and the country as a whole.

HOW WE DO THIS
> We respect human rights.
> We support previously disadvantaged businesses by actively seeking and using 

these suppliers.
> We contribute to communities in which we live and work and support them through 

community involvement.
> Our code of business ethics and conduct defines our culture and we do business fairly, 

ethically and with integrity.
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Focus on socio-economic transformation 
(continued)

customer care. Spread across the country, 
they manage everything from processing 
payments to decoder sales. We provide 
continuous support by giving them access to 
our systems as well as training so that they 
can provide the highest level of service.

> Enterprise development: Our achievements 
in this field reflect the thinking, planning and 
investment by companies across the group 
and our commitment to development and 
sustainability in our sector. We have 
maintained our score of 11 from 2014 in 
the current year, which equates to a 100% 
achievement on this element. We support 
the cash flow requirements of our enterprise 
development beneficiaries by paying them 
early, and provide business development 
support to partners, producers and 
innovators in the group.

The MultiChoice Enterprise Development Trust 
(“the trust”): The trust was established in 2012 
as the vehicle for our investments in growing 
the local media and production industry. The 
trust is also used to sponsor the development of 
improved production and business processes 
in the marketing, finance, human resources, 
production, planning and execution arenas. 
We have already identified potential enterprise 
development beneficiaries in our supply chain, 
where contributions from the trust would assist 
in development, sustainability and ultimate 
financial and operational independence. 
Support for women is a major focus and will 
be a priority in our future project and 
development plans. The trust works to ensure 
that new talent and emerging businesses get 
the opportunity to compete fairly with more 

established businesses. The trust provides 
finance so that emerging SMMEs can acquire 
the assets and skills needed to deliver 
high-quality services.

> A platform to share: We recognise the 
relatively unique position created by our 
broadcast platforms and the audiences we 
reach. Understanding how powerful this is 
in conveying important social messages to 
our customers and communities, we provide 
airtime across channels to organisations 
whose work benefits South Africans in 
distress. These organisations provide us with 
feedback on the impact this far-reaching 
and high-impact marketing has on their 
abilities to achieve their goals of improving 
the lives of South Africans.

We are constantly innovating so that we can 
produce content that resonates with our 
audiences. This includes increased focus on 
local productions that provide opportunities to 
expose emerging film-makers to the world of 
commercial television production, learning 
about budgets, schedules and delivery 
requirements while turning their stories and 
ideas into films for our viewers.

We also have a role in responding to 
the challenges of the dynamic world of 
communication that continues to evolve. 
In this world, access to information, decisions 
on what fills our screens and who gets to 
watch, as well as providing opportunities for 
storytelling, are paramount. We take this 
responsibility seriously, and we enlist the 
resources of the group to increase access 
and opportunities for all South Africans.

38 Integrated annual report 2015

MultiChoice South Africa Holdings Proprietary Limited



Focus on socio-economic transformation 
(continued)

Focusing on the future
The entities in the group are subject to the ICT 
Sector Code, which will inevitably be aligned 
to the Revised Department of Trade and 
Industry (DTI) Generic Codes of Good Practice 
on BBBEE. The weightings and performance 
indicators in the revised codes are more 
stringent than in previous codes, which will 
result in a substantial drop in the performance 
of companies across all industries. We are 
taking active steps to manage our BBBEE 
status and maintain an acceptable level 
of compliance.

Historically our enterprise development 
programme focused on funding, supply-chain 
involvement and cash flow improvement. 
We have enjoyed great success with these 
initiatives, and we are broadening the scope 
to include a stronger focus on mentorship 
and skills development for our current 
suppliers/providers. We believe this will 
enable us to grow our enterprise development 
and supplier pool, while having a more 
holistic programme that will enhance our 
value proposition.

Direct  
empowerment

105,3%

Human resource 
development

84,89%

Indirect 
empowerment

100,05%
Residual

100%

Ownership

105,3%

BBBEE score
Level 2 – 97,52%

Management 
control

99,6%

Employment  
equity

75,31%

Skills  
development

90,52%

Preferential 
procurement

100,08%

Enterprise 
development

100%

Socio- 
economic 

development
100,08%
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Corporate social investment
MultiChoice plays a significant role in 
communities touched by its business operations 
across South Africa. This role is augmented 
through specific, focused drives that aim to 
deal with societal concerns.

Corporate citizenship
MultiChoice has developed a social investment 
strategy aligned to its business activities and 
contributing to the broader South African 
transformation process. The strategy focuses on 
developing critical skills for our business and 
the industry through programmes about sport 
development, film and television development 
and broadcasting. The group focused on three 
key corporate social investment (CSI) initiatives 
during the past year.

MultiChoice Diski Challenge
In September 2014 we launched the 
MultiChoice Diski Challenge with the 
endorsement of the Minister of Sport and 
Recreation. This is a multifaceted three-year 
CSI programme that includes a football 
competition for academy teams of Premier 
Soccer League clubs.

It aims to bolster the life skills of players, and 
offers scholarships and leadership 
development. It includes an internship 
programme to develop broadcasting skills 
among the youth and gives community 
television channels the chance to broadcast 
Diski matches. SuperSport was the host 
broadcaster of the inaugural Diski Challenge 
and the initiative was a success, with the 
University of Pretoria beating Mamelodi 
Sundowns in the final in March 2015.

Focus on socio-economic transformation 
(continued)

Highlights of the first season included:
> 43 production interns got the opportunity to 

work on the field as part of a live broadcast 
crew to bring MultiChoice Diski Challenge 
matches to viewers live on SuperSport and 
community-television channels. This included 
two female camera operators and 15 other 
females in the crew.

> 14 players across teams participating in the 
MultiChoice Diski Challenge were chosen 
to represent South Africa in the Amajita 
U20 team in Russia where they won the 
Commonwealth Cup.
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SuperSport Let’s Play
The SuperSport Let’s Play CSI initiative entered 
its tenth year of being active in South Africa, 
Kenya and Nigeria. It is now partnered by 
Unicef, the South African departments of Basic 
Education and of Sport and Recreation and 
numerous commercial partners. Most recently, 
The Walt Disney Company became a partner.

This initiative, which encourages primary 
school children to take part in sport, was 
started in response to the rising trend of 

unhealthy adult social habits 
(inactivity, smoking, alcohol 

and drug abuse) being 
adopted by young 
children. With the 
support of over 2 000 
coaches, Let’s Play 

engages with hundreds of 
thousands of children at 

coaching clinics across South 
African schools every year.

The level of support from other corporates is 
what differentiates the Let’s Play initiative. 
Some companies 
have illustrated 
their confidence 
by supporting the 
initiative for up to 
five years. 

Notable achievements include:

> Let’s Play has raised over R6,4m and 
distributed 235 000 soccer balls throughout 
the country.

> Successful launch of the first schools rugby 
league endorsed by the Department of 
Basic Education in partnership with the Blue 
Bulls Rugby Union in 2012. This has now 
been extended to include seven more 
regional rugby unions, reaching 450 
primary schools across South Africa.

> It was successfully launched in Kenya in 
March 2014 in partnership with the 
Football Kenya Federation and Kenyan 
Premier League.

> Let’s Play transformed selected schools in 
South Africa, improving safety and 
opportunities to play by providing playing 
fields.

> Activation partner of the sport court project 
of The Sports Trust and the South African 
Department of Sport and Recreation.

> Finalist in 2014 and shortlisted in 2015 for 
the Discovery Sport Industry Awards.

Focus on socio-economic transformation 
(continued)
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M-Net Magic in Motion
M-Net has always supported the creation of 
local content, both through its commissioning 
processes and through learning opportunities 
for young producers. M-Net extended this 
support by refocusing its CSI initiatives to 
include an extensive internship programme in 
the film-making arena, where many young 
up-and-coming film producers from previously 
disadvantaged backgrounds have an 
opportunity to work with more experienced 
producers for hands-on work experience. 

Magic in Motion (MiM) is M-Net’s rebranded 
CSI initiative that comprises the M-Net MiM 
Academy and M-Net MiM Expo.

Twelve deserving interns were welcomed to 
the MiM Academy in March 2015. The 
interns are from disadvantaged backgrounds 
and selected annually on the basis of 
academic results and motivation from their 
respective accredited tertiary institutions to 
spend a year rotating among productions 
commissioned by M-Net. With intensive 
training in broadcasting and production, 
as well as access to leading industry 
professionals, these interns will work on 
developing a show format for M-Net as well 
as have the opportunity to commission their 
own productions.

Focus on socio-economic transformation 
(continued)

The MiM Expo launched in August 2014. 
With just under 3 000 students attending, 
the week-long expo was a success in creating 
awareness of the careers available in this 
industry. In August 2015 the expo will be held 
in three regions: KwaZulu-Natal, Gauteng 
(Johannesburg) and Western Cape (Cape 
Town), targeted at grade-11 learners.

The purpose is to expose students to careers 
in the film and television industry. M-Net has 
partnered with tertiary institutions, financial 
institutions and production companies to give 
learners a holistic view of the industry, existing 
opportunities and how to access the industry. 
Students are exposed to careers such as 
presenting, acting, camerawork and directing 
– giving them valuable insights from industry 
experts and hands-on exposure to several 
industry disciplines. M-Net contributed 
R10,5m to the expo.

More information about the three key CSI 
initiatives as well as other initiatives undertaken 
by the group are set out in the full integrated 
annual report available on 
www.multichoice.co.za.
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Focus on socio-economic transformation 
(continued)

PROJECT BENEFICIARIES 

Community 
development 
initiatives

Invested in charities and non-profit organisations with over R20m in free 
airtime.

Apex Awards DStv Media Sales recognises and rewards effective advertising 
campaigns, with proceeds being used for bursaries to give disadvantaged 
students access to the advertising industry.

Broadcasting 
industry support

Previously, Tshwane TV, Bay TV and Cape Town TV received broadcasting 
rights to the MultiChoice Diski Challenge reserve-league television content 
as an endowment. In addition to broadcast rights, MultiChoice also 
provided assistance through grants for equipment, engineering support 
and operational improvements to support their participation in the 
MultiChoice Diski Challenge.

Be More Care More 
staff programme

Through involvement with the Akani Primary School (Diepsloot), 
MultiChoice employees contributed over 2 000 volunteer hours to assist 
the school, as well as donating materials, supplies and infrastructure.

Improvements included renovating ablution blocks and classrooms, a 
newly planted vegetable garden, a new soccer field as well as a library 
for the children. A variety of skills development programmes have 
equipped teachers and children to make an even bigger difference 
every day.

In addition to contributions to the school, MultiChoice employees also 
provided children with clothes, toys, stationery and food donations through 
collection drives.

Alexandra High 
School programme

Weekly tutoring services provided by employees to students. Additional life 
skills/life orientation topics were also covered.

The focus has been on core subjects such as mathematics, science and 
English to help these students complete these key subjects to grade-12 
level to enable them to enrol in undergraduate science and business 
degrees (50 learners have benefited from the programme).

Inkanyezi Employee community-involvement initiatives include providing seedlings 
and plants for the Inkanyezi food garden to assist in improving the quality 
of nutrition, infrastructure upgrades (by painting the school) and buying a 
washing machine.
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PROJECT BENEFICIARIES 

Kameeldrift Wes Employee community-involvement initiatives included:
> revamping the Laerskool Kameeldrift Wes media centre
> general support for Laerskool Kameeldrift Wes through monthly soup 

kitchens, providing stationery, school uniforms and sport equipment, and
> general community support for Kameeldrift Wes by providing 

220 blankets, food and clothing for the community and 35 food 
hampers worth R200 each.

Executive 
management 
programme in 
association with 
Wits Business School

Endorsed by the Minister of Sport and Recreation, the programme is aimed 
at sport executives and administrators to raise the standards of 
administrative and business acumen in sport management.

The programme has been extended to Kenya, involving both Wits Business 
School and Strathmore University in Nairobi.

Sport administrators from Nigeria, Zimbabwe, Zambia, Kenya, Tanzania 
and Uganda have completed the new managers programme in Nairobi.

A total of 344 administrators from sport bodies and government institutions 
across the continent have completed the programme since 2005.

SuperSport United/
Tottenham Hotspur 
Youth Academy

The academy is a leading youth soccer development programme in Africa, 
educating young players and developing local football talent. Six youth 
academy players participate in the SuperSport United senior PSL squad. 

The Sports Trust SuperSport has been on the board of trustees for 17 years, assisting The 
Sports Trust financially. SuperSport provides a media platform to promote 
the trust and shares its values: to build active communities through sport. 
From 1998 to March 2015 SuperSport has contributed R7,3m to The 
Sports Trust.

SuperSport 
wheelchair-
basketball series

SuperSport has been a proud sponsor of this basketball series for the past 
18 years. This is the only televised domestic wheelchair-basketball 
competition in the world. Television coverage has heightened recognition 
for this minority sport for people with disabilities.

The SuperSport series caters for a high-performance technical development 
programme as the top 120 national athletes, 10 national coaches and 
managers, 36 referees, commissioners, table officials, statisticians and 
classifiers perform at top-level basketball games.

Total sponsorship contribution over the past five years is R8,7m. SuperSport 
pays for the series, production costs and airtime.

Focus on socio-economic transformation 
(continued)
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Create organic growth and sustain 
stakeholder value

Distribution of wealth
(%)

2014

26

19

43

12
26

18

45

11

2015
 Paid to government
 Paid to providers of capital
 Paid to employees
 Reinvested in the group

The group remains a sustainable, for-profit organisation through 
the commitment, energy and resourcefulness of its people and stakeholders 
and delivers a positive contribution to the economy and society.
Value added statement
for the year ended 31 March 2015 

The value added statements below illustrate how the group distributed its earnings to employees, 
providers of capital as well as government, and how much was retained for reinvestment.

2015
R’m

2014
R’m

Revenue 31 580 27 465
Cost of generating revenue (18 574) (16 090)
Value added 13 006 11 375
Income from investments 144 114
Wealth created 13 150 11 489
Value distribution
Employees 2 358 2 188
Salaries, wages and benefits 2 358 2 188
Providers of capital 5 943 4 986
Finance costs 443 486
Dividends paid 5 500 4 500
Government 3 352 3 000
Total tax paid 3 217 2 890
Licence fees 135 110
Reinvested in the group 1 497 1 315
Depreciation, amortisation and capital items 1 358 (484)
Retained earnings 139 1 799
Total 13 150 11 489

The value added statement shows an increase of 14% in wealth created in this financial year 
to R13,1bn (2014: R11,5bn).
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Create organic growth and sustain 
stakeholder value (continued)

DOING OUR BIT FOR THE ECONOMY

Creating value through industry support and development
The group indirectly contributes to a number of related industries. These include decoder manufacturing and 
repair, rights owners, channel and content providers, transmission services, installers, agents and retailers. On 
the topic of decoder manufacture, the DStv Explora is a Proudly South African product with the associated 
benefits to the complete supply chain.
Our decoders have largely been manufactured locally by Altech UEC, now a globally competitive exporter of 
decoders. When the DStv Explora was launched, it was decided to have it manufactured in East London, which 
resulted in 84 people being employed. Through this high-level manufacturing and supply chain, we have 
stimulated the industry and created a domino effect for related industries such as parts suppliers, carton 
printers and distribution and logistics providers.
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Operate responsibly in a challenging 
environment

The group operates in a highly regulated and competitive environment 
in South Africa, where the business faces various challenges.

KEY CHALLENGES INCLUDE:
> Innovating in a changing technological environment to sustain growth
> attracting and retaining the right people
> protecting our content from piracy and preserving the commercial rights we have to 

our content
> competing effectively with companies offering over-the-top (OTT) services including video 

on demand (VOD) and additional competitors entering the traditional broadcast 
space, and

> an economy that is fragile, with high levels of consumer indebtedness.

The group’s strategy and operations are also affected by the following key regulatory developments:
> The ongoing review of the information 

communications and technology (ICT) and 
broadcasting sectors (conducted by two 
different ministers) is gaining momentum. The 
primary objective of the reviews is to ensure 
that South Africa remains abreast of 
developments brought about by the 
convergence of technologies, platforms, 
services and other media. We anticipate 
extensive engagements in the course of the 
review, which will result in amendments to 
underlying communications and 
broadcasting legislation.

> A number of broadcasting regulations have 
been identified as needing review, including 
regulations on local content and catering for 
people with disabilities. We will work with 
the regulator, the Independent 
Communications Authority of South Africa 
(Icasa), and other stakeholders to ensure we 
develop appropriate and practical solutions. 
In the coming year we also expect Icasa to 
embark on a market study of the broadcast 
sector.
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Operate responsibly in a challenging 
environment (continued)

Risk management review
The group follows established risk processes 
to identify and proactively manage and report 
key risks that prevent our businesses from 
achieving strategic objectives. The group’s risk 
management policy and plan support its 
strategic and operational objectives. Risk 
management is implemented from the top 
down, similar to strategy and objective setting. 
Formal risk processes and outputs are aligned 
to business processes and inform risk 
discussions at executive and board level.

The chief executive officer is accountable to 
the board for the enterprise-wide management 
of risk, with oversight by the risk and audit 
committees on behalf of the board. The risk 
committee evaluates the appropriateness of 
risk mitigation actions and reviews the risk 
management policy, budget, framework, 
reporting and plan annually or as required. 
Management, supported by group risk 
management, is responsible for the day-to-day 
management of risk in accordance with 
approved plans and policies.

The board satisfies itself on the effectiveness of 
the risk management process. A consolidated 
risk heat map and register of significant current 
and future risks facing the group is discussed at 
risk committee meetings, together with 
mitigating actions to manage these within 
board-approved ranges of tolerance. The 
board approves the risk register annually. 
Identifying and measuring risks is fundamental 
in the group’s strategic business planning 
processes and the process is continually 
improving.

Risk management policy and enterprise-wide risk 
management
The group’s risk profile is developed based on 
its risk management policy and the results of 
the enterprise-wide risk management (ERM) 
process. The management of risks facing the 
group in managing its strategic, operational, 
reporting and/or compliance activities forms 
part of everyday management responsibilities. 
Management, supported by group risk 
management, develops an annual plan to 
continuously improve the identification, analysis 
and assessment of significant risks, which 
includes documentation, as well as reporting to 
executive management, the risk committee and 
audit committee, where relevant.

The group’s ERM framework is designed 
to support the management of significant 
risks in a consistent and structured manner. 
It is based on widely accepted international 
frameworks, namely the Committee of the 
Sponsoring Organisations of the Treadway 
Commission Framework for Enterprise-wide 
Risk Management (COSO ERM) and Control 
Objectives for Information and Related 
Technology (COBIT) IT governance 
and control.
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Our stakeholders
The group has a range of stakeholders whose concerns influence our material issues.

Operate responsibly in a challenging 
environment (continued)

The group plays an 
active and constructive 

role in the broadcast industry. 
It is a member of the National 

Association of Broadcasters and 
is represented on the ICT policy 
review panel established to assist the 
minister in reviewing all legislation 
governing the ICT sector. We 
engage regularly with suppliers 
and business partners.

We use a number of media platforms to 
interact with our employees. We have the 

workplace forum representing employees’ 
interests. We communicate with local 

communities through our corporate 
citizenship activities.

The 
group 

takes part in 
the many regulatory 

processes initiated 
by Icasa to develop an 

environment that is conducive 
to the growth of the ICT sector. 
We engage with opinion leaders 
and regulators to assist with policy 
development. The group is subject 
to regulation by the Broadcasting 

Complaints Commission of 
South Africa.

Management meets with shareholders 
and investors to discuss strategy, 
performance and material issues 
annually. Annual and interim results 
announcements and the integrated 
annual report are also used.

The group has a number 
of touch points for customer 
engagement including: 

• contact centre • email • SMS 
• social media platforms (DStv 

Forum, Twitter and Facebook)

Customers

Industry and  
business partners

Shareholders 
and investors

Regulators

Employees and 
communities
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Our material issues
Certain material risks are outside our control; other factors, besides those listed, may affect the 
overall performance of the business. Despite our structured approach to risk identification, some 
risks may be unknown at present and other risks, currently regarded as immaterial, may become 
material. At present the following material issues and related risks, among a wide range of 
potential exposures, occupy significant senior management focus:

Material 
issue Risk type Risk description
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Compliance Competition Commission
> The commission has notified MultiChoice that it is investigating 

certain complaints made against it. These range from the manner 
in which packages are bundled to alleged predatory pricing as 
well as abusing its leading position by refusing to on-sell channels 
to a competitor.

Strategic Regulatory risk
> The group operates in a highly regulated environment. With the 

split of the Department of Communications into two, it will take 
time to clarify the responsibilities of the two departments.

> Several sector acts and regulatory policies are under review and 
potentially due for amendment in the 2016 financial year, in 
particular the ongoing review of the ICT sector and, most recently, 
the review of the broadcast sector.
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Strategic Sport content risk
> Continually securing differentiated sport content is key to the 

success of our business.
> Sports rights have become increasingly expensive and highly 

contested.
> SuperSport may lose or fail to secure/renew key sports rights.

Strategic General content risk
> Local content is important in attracting and retaining customers and 

remains a significant focus for the 2016 financial year.
> Local content is a significant differentiator for the video-

entertainment market, but is expensive compared to internationally 
procured content.

Operate responsibly in a challenging 
environment (continued)
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Mitigation of risk
Stakeholder 
impacted

Strategic objective 
impacted

> We cooperate fully with the commission.
> A new department within the regulatory 

division has been created to assist the 
investigation and provide requested 
information.

> The group has access to local and 
international experts in this field to support 
internal resources where required.

> Regulators
> Shareholders
> Customers

> Operate responsibly in a 
challenging environment

> A regulatory compliance policy is in place.
> MultiChoice participates actively in public 

processes during the development of new 
regulations.

> Management involves specialist legal 
resources in decisions that may have a 
regulatory impact.

> Regulators
> Shareholders
> Customers

> Operate responsibly in a 
challenging environment

> We review sports rights and assess their 
economic value to ensure continued viability 
of the offering.

> We continually invest in and build local sport 
and remain a major funder of sport 
development in Africa.

> We improve the quality of viewing with 
continued technology enhancements.

> Customers
> Shareholders

> Focusing on our 
customers

> Investing in content

> Significant investments in local content 
continue to develop and grow local 
production industries across Africa, stimulating 
economies and creating jobs.

> We maximise the sustainability of local 
production and local content through focused 
CSI initiatives.

> M-Net’s local content productions aim to move 
free-to-air customers to subscriber platforms.

> Customers > Focusing on our 
customers

> Investing in content

Operate responsibly in a challenging 
environment (continued)
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Material 
issue Risk type Risk description

Co
m

pe
tit

io
n Strategic Competition

> The proliferation of competitors – whether local, from elsewhere on 
the continent or international via internet-delivered service – has 
been a feature of the past financial year.

M
ar

ke
t f

ac
to

rs

Strategic Economic risk
> The group is sensitive to macro-economic trends and the South 

African economy is being affected by various factors, resulting in 
slower economic growth.

> Significant growth is expected in lower-priced packages aimed at 
the mass market. 

Compliance Tax
> The group is a significant tax contributor in South Africa. 

Tough economic conditions and the resultant impact on revenue 
collection targets has resulted in tax authorities increasingly 
focusing on large corporate taxpayers.

Operational Foreign currency exchange risk
> Given the slow depreciation of the rand against currencies of our 

key trading partners, foreign currency exchange risk has become 
a material issue.

> Programming and certain fixed costs, such as satellite capacity, 
are sourced internationally under multi-year contracts, and paid for 
primarily in US dollars, while the majority of our income sources 
are rand based.

N
ew

 te
ch

no
lo

gi
es

Strategic New technologies
> New technology in decoders and broadband may change 

customer loyalty to DStv products.

Operate responsibly in a challenging 
environment (continued)
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Mitigation of risk
Stakeholder 
impacted

Strategic objective 
impacted

> We offer services and content that satisfy the 
viewing requirements of our customers on 
easily available platforms ahead of our 
competitors. 

> Industry
> Customers

> Invest in new 
technologies

> Focusing on our 
customers

> Investing in content

> We perform ongoing analysis of costs vs 
pricing of packages.

> We reduce costs by improving efficiencies to 
maintain a sustainable cost base.

> Shareholders > Create organic growth 
and sustain stakeholder 
value

> The group employs a team of tax experts to 
ensure compliance.

> In addition, we continually engage 
independent assurance providers to review tax 
practices.

> Shareholders
> Regulators

> Create organic growth 
and sustain stakeholder 
value

> A stringent policy governs managing foreign 
currency risk through vanilla hedging contracts 
to limit the financial impact and uncertainty 
due to currency movements.

> Compliance with this policy is monitored.

> Shareholders > Create organic growth 
and sustain stakeholder 
value

> Significant investments are made in 
developing new technology.

> Deploying video content on new platforms, 
including broadband, video over internet, 
mobile devices and DTT represent 
opportunities for the group.

> We focus on products that can grow in terms 
of attractiveness to customers.

> Industry
> OTT 

companies
> Telco 

operators
> Free-to-air 

broadcasters

> Invest in new 
technologies

Operate responsibly in a challenging 
environment (continued)
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Operate responsibly in a challenging 
environment (continued)

Material 
issue Risk type Risk description

In
fo

rm
at

io
n 

te
ch

no
lo

gy

Operational Information technology
> This includes any event that may compromise availability, 

confidentiality and integrity of data and systems.
> Replacing the current billing system is a significant and complex 

IT project.

Se
rv

ic
e 

di
sr

up
tio

n

Operational Disruption of signal distribution/communication channels
> We rely on the skills of key individuals with deep knowledge of 

our business and the markets in which we operate.
> An unforeseen event that may damage infrastructure components 

and/or communications may cause loss of income (customer and/
or advertising revenue).

> Satellite failure could interrupt programming.
> If the electricity crisis in South Africa results in rolling blackouts and 

power surges, programme disruption and physical damage may 
be caused.
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Operate responsibly in a challenging 
environment (continued)

Mitigation of risk
Stakeholder 
impacted

Strategic objective 
impacted

> An IT governance charter is in place and 
managers are required to incorporate relevant 
IT governance (COBIT) processes and 
associated risks into daily activities.

> A disaster recovery exercise of all key 
applications is performed annually.

> Assurance on the governance, functionality, 
testing and performance of the new billing 
system is provided by an independent service 
provider.

> Customers
> Shareholders

> Focusing on our 
customers

> Invest in new 
technologies

> Businesses are required to develop, test and 
implement business continuity and disaster 
recovery plans.

> Agreements are in place with key suppliers for 
continuity of services (eg satellite failure). The 
annual short-term insurance renewal process 
includes reviewing the value of insurable 
assets and potential impact on turnover and 
cost-quantum of income-related risks in the 
case of a material insurable event.

> Sufficient generator capacity is in place.

> Customers
> Shareholders

> Focusing on our 
customers

> Create organic growth 
and sustain stakeholder 
value
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Our approach to governance
Corporate governance review

The board of directors conducts the group’s 
business with integrity by applying appropriate 
corporate governance policies and practices.

MultiChoice South Africa Holdings Proprietary 
Limited (“MultiChoice”) is a subsidiary of 
Naspers Limited, a company listed on the JSE 
Limited’s stock exchange (JSE) and the London 
Stock Exchange (LSE). MultiChoice complies 
with the Listings Requirements of the JSE, as 
well as legislation applicable to publicly listed 
companies in South Africa (where applicable 
to a subsidiary of a company listed on the JSE) 
and the guidelines in the King Code and 
Report on Corporate Governance for South 
Africa 2009 (King III). Compliance with the 
applicable JSE and LSE listings requirements is 
monitored by the audit committee of the board.

MultiChoice has an independent board of 
directors, which has its own governance 
practices and committees that comply with 
applicable governance and regulatory 
requirements. The board’s audit, risk and 
remuneration and equity committees fulfil key 
roles in ensuring good corporate governance 
in the group. We use independent external 
advisers to monitor regulatory developments, 
locally and internationally, to enable 
management to make recommendations to the 
board on matters of corporate governance.

Application of and approach to King III
A disciplined reporting structure ensures the 
MultiChoice board is fully apprised of 
subsidiary activities, risks and opportunities. All 
controlled entities in the group are required to 
subscribe to the relevant principles of King III. 
Business and governance structures have clear 
approval frameworks. Compliance, as well as 
progress, is monitored by the MultiChoice 
audit and risk committees and reported to the 
MultiChoice board. For a review of 
MultiChoice’s application of King III, click here.

Business ethics statement
The code of business ethics and conduct is 
available on www.multichoice.co.za under 
the information tab in the “About” section.

This code applies to all directors and 
employees in the group. Ensuring that the group 
companies adopt appropriate processes and 
establish supporting policies and procedures is 
an ongoing process. Management focuses on 
policies and procedures that address key ethical 
risks, such as conflicts of interest, accepting 
inappropriate gifts, including entertainment, 
and acceptable business conduct.

The remuneration and equity committee acts 
as the overall custodian of business ethics. 
The disciplinary codes and procedures 

The group is focused on corporate governance and  
sound leadership
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Our approach to governance (continued)

of the various companies are used to ensure 
compliance with policies and practices that 
underpin the overall code of business ethics 
and conduct.

Unethical business behaviour by senior staff 
members, as well as the manner in which the 
company’s disciplinary code was applied in 
such instances, is reported to this committee. 
The group is committed to conducting its 
business on the basis of complying with the 
law, with integrity and with proper regard for 
ethical business practices. Whistle-blowing 
facilities are in place enabling employees to 
anonymously report unethical business 
conduct.

Compliance framework
The group has a legal compliance programme 
that involves preparing and maintaining 
inventories of material laws and regulations 
applicable to each business unit, implementing 
policies and procedures based on these laws 
and regulations, establishing processes to 
control and supervise compliance and mitigate 
risks, monitoring compliance, implementing 
effective training and awareness programmes, 
and reporting to the board and management 
on the effectiveness of compliance efforts.

The compliance programme is under 
the control of legal counsel Mr C Lelaka, 
acting as compliance officer, together with 
a compliance committee. This committee 

reports on its compliance efforts to the 
compliance officer who, in turn, reports 
to the risk committee.

The board
Composition
Details of directors at 31 March 2015 
appear on pages 62 to 65 of this report. 
MultiChoice has a unitary board that fulfils 
oversight and controlling functions. The 
board charter shows a clear division of 
responsibilities. The majority of board 
members are non-executive directors and 
operate independent of management. To 
ensure that no one individual has unfettered 
powers of decision-making and authority, the 
roles of chair and chief executive are separate.

At 31 March 2015 the board comprised 
four independent non-executive directors, 
two non-executive directors and four executive 
directors. Five directors (50%) were from 
previously disadvantaged groups and 
two directors (20%) are female. On 
31 October 2014 Mr F G Sampson resigned 
as a director and member of the audit and risk 
committees. Mr E Masilela was appointed to 
the board on 1 April 2015 and Mr T Jacobs 
resigned on 17 April 2015. The group’s chief 
financial officer, Mr N A Wadee, was 
appointed as the director responsible for the 
finance function with effect from 
15 June 2015.
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Our approach to governance (continued)

The chair
The chair, Mr F L N Letele, is an executive 
director. Mr K B Sibiya, an independent 
non-executive director, fulfils the role of lead 
independent director in all matters not dealt 
with by the executive chair, including 
managing conflicts of interest.

The chief executive
The chief executive, Mr M I Patel, reports to 
the board and is responsible for the day-to-day 
business of the group and implementing 
policies and strategies approved by the board. 
Board authority conferred on management is 
delegated through the chief executive, in 
accordance with approved authority levels.

Orientation and development
An induction programme for new members of 
the board and key committees is specifically 
tailored to the needs of individuals. The 
company secretary assists the chair with the 
induction and orientation of directors, including 
arranging specific training if required.

Conflicts of interest
Potential conflicts are appropriately managed 
to ensure that candidate and existing directors 
have no conflicting interests between their 
obligations to the company and their personal 
interests. Any interest in contracts with the 
company must be formally disclosed and 
documented. Directors must also adhere to 
a policy on trading securities of MultiChoice’s 
ultimate holding company, Naspers Limited.

Independent advice
Individual directors may, after consulting with 
the chair or chief executive, seek independent 
professional advice at the expense of the 
company, on any matter connected with 
discharging their responsibilities as directors.

Board meetings and attendance
The board meets at least four times a year and 
also when specific circumstances require it. 
Non-executive directors meet at least once 
annually without the chief executive, chief 
financial officer and chair present, to discuss 
the performance of these individuals. Details of 
attendance at board and committee meetings 
are provided on page 66.

Evaluation
The remuneration and equity committee carries 
out an annual evaluation process. The 
performance of the board and its committees, 
as well as the chair of the board, is appraised 
against their respective mandates in the board 
charter and charters of board committees. The 
board’s committees perform self-evaluations 
against their charters for consideration by the 
board. In addition, the performance of each 
director is evaluated by other board members 
using an evaluation questionnaire.

The chair of the remuneration and equity 
committee discusses the results of the 
evaluation with each director. A consolidated 
summary of the evaluation is discussed by the 
board. The chair of the remuneration and 
equity committee leads the discussion on the 
performance of the chair of the board.
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Our approach to governance (continued)

The annual board effectiveness evaluation 
process showed that the board and its 
committees had functioned well and 
discharged their duties in line with mandates 
in the respective charters. In addition, the 
independence of each director was evaluated. 
This confirmed that directors classified as 
independent all demonstrated that they were 
independent in character and judgement and 
there were no relationships or circumstances 
that were likely to affect or would appear to 
affect their independence.

Board committees
While the board remains accountable for the 
performance and affairs of the company, 
it delegates certain functions to board 
committees and management to assist it in 
discharging its duties. Appropriate structures 
for these delegations are in place, 
accompanied by monitoring and reporting 
systems.

Each committee acts within agreed, written 
terms of reference. The chair of each 
committee, all of whom are independent 
non-executive directors, reports at each 
scheduled board meeting. The chair of each 
committee is required to attend the annual 
general meeting (AGM) to answer 
shareholders’ questions. The board is satisfied 
that the committees properly discharged their 
responsibilities over the past year.

Internal control systems
MultiChoice has mature systems of internal 
controls based on the group’s policies and 
guidelines. As part of overall management of 
risk, internal control measures aim to prevent or 
detect significant risks from materialising, and 
to mitigate any adverse consequences thereof. 
Internal auditors monitor the functioning of 
internal control systems and make 
recommendations to management and to the 
audit and risk committees. The external auditor 
considers elements of internal control systems 
as part of its audit and communicates 
deficiencies when identified.

All internal control systems have shortcomings, 
including the possibility of human error or 
deliberate bypassing of control measures. Even 
the best system may provide only partial 
assurance. The group’s internal controls and 
systems are designed to provide reasonable, 
not absolute, assurance on the integrity and 
reliability of the financial statements; to 
safeguard, verify and maintain accountability 
of its assets; and to detect fraud, potential 
liability, loss and material misstatement while 
complying with regulations.

The board reviewed the effectiveness of the 
system of internal control for the year ended 
31 March 2015 through a confirmation of the 
board-approved combined assurance model. 
Confirmation is obtained through a 
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Our approach to governance (continued)

combination of the annual management 
self-assessment in the form of a formal 
confirmation per representation letters by 
executive management. Consideration was 
also given to input, including reports from 
internal audit, external audit, compliance, risk 
management process and other assurance 
providers. Where necessary, programmes for 
corrective actions have been initiated. Nothing 
has come to the attention of the board of 
directors or internal auditors to indicate that 
any material breakdown in the functioning of 
internal controls and systems occurred during 
the year.

Internal audit
MultiChoice has outsourced its independent 
internal audit function to the Naspers Group 
Internal Audit Services. Internal audit follows a 
risk-based approach. The head of internal 
audit reports to the chair of the audit 
committee, with administrative reporting to the 
Naspers group chief financial officer.

Non-audit services
The group’s revised policy on services 
provided by the independent external auditor 
provides guidelines on dealing with audit, 
audit-related, tax and other non-audit services 
that may be provided by the independent 
external auditor. It also sets out services that 
may not be performed by the independent 
external auditor.

IT governance
Information technology (IT) governance is 
integrated in the operations and risk 
management processes of the MultiChoice 
businesses. Management of each subsidiary/
business unit is responsible for ensuring 
effective processes for IT governance are in 
place. Internal audit provides assurance to 
management and the audit committee on the 
effectiveness of IT governance.

Company secretary
The company secretary, Ms L J Klink, 
is responsible for guiding the board on 
discharging its responsibilities in terms of 
legislation and regulatory requirements. 
Directors have unlimited access to the advice 
and services of the company secretary. She 
plays a role in the company’s corporate 
governance and ensures that, in accordance 
with pertinent laws, the proceedings and 
affairs of the board, the company itself and, 
where appropriate, shareholders are properly 
administered. She is also the company’s 
compliance officer as defined in the 
Companies Act and delegated information 
officer. She attends all board and committee 
meetings.
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Nolo Letele
(65)
Nolo joined M-Net in 1990 and 
pioneered MultiChoice’s expansion 
outside South Africa. In 1995 he 
moved to Ghana, where he served 
as West African regional general 
manager. In 1999 he was appointed 
chief executive of MultiChoice South 
Africa, and later served as MultiChoice 
group chief executive until 2010, when 
he was appointed executive chair of 
the MultiChoice South Africa Holdings 
board. Nolo has won several awards 
including Media Man of the Year in 
2001 (Saturday Star Business Report); 
Media Owner of the Year in 2003 
(Financial Mail Adfocus); and the 
Lifetime Africa Achievement Prize for 
media development in Africa 
(Millennium Excellence Foundation). He 
holds an honours degree in electronic 
engineering (UK). His directorships 
include BuiltAfrica Proprietary Limited.

Kgomotso Moroka
(61)
Kgomotso has a BProc (University 
of the North) and an LLB (Wits). 
She is a senior advocate of the 
High Court of South Africa and a 
businesswoman and has been in 
practice at the Johannesburg Bar 
of Advocates since 1989. She 
is a director of Standard Bank 
Group Limited, South African 
Breweries Limited, Network 
Healthcare Holdings Limited and 
MultiChoice South Africa 
Holdings. She is the chair of 
Royal Bafokeng Platinum and 
Gobodo Forensic and 
Investigative Accounting. 
Kgomotso is a trustee of the 
Nelson Mandela Children’s Fund, 
Project Literacy, the MultiChoice 
Enterprise Development Trust and 
The Apartheid Museum.

Don Eriksson
(69)
Don is a chartered accountant 
(SA) and honorary life member 
of the Institute of Directors of 
Southern Africa (IoDSA). Don 
is currently chair of Oakleaf 
Insurance Company Limited, 
Insurance Outsourcing Managers 
Holdings Limited, Renasa 
Insurance Company, Summerfield 
Retirement Village and the 
remuneration committee of 
Discovery Health Medical 
Scheme and an independent 
non-executive director of Naspers 
Limited. He is also a member of 
the audit and risk committees of 
Discovery Health Medical 
Scheme. He served on the council 
of the IoDSA for a number of 
years and was a partner at 
Coopers & Lybrand (now 
PricewaterhouseCoopers Inc.).

Our board
Corporate governance review
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Khulu Sibiya
(67)
Khulu worked as a senior reporter 
for the Detroit News in Michigan, 
where he also obtained a 
diploma in journalism and 
management. Khulu is chair of 
SuperSport United Football Club 
and a council member of the 
University of Johannesburg. He 
was editor-in-chief of City Press 
newspaper, senior general 
manager (consulting) of 
Media24, former chair of M-Net 
and SuperSport International 
Holdings and former director of 
MIH Holdings. He serves on the 
boards of a number of listed and 
unlisted companies and is lead 
independent director on the 
MultiChoice South Africa 
Holdings and MultiChoice South 
Africa boards.

Imtiaz Patel
(51)
Imtiaz is the group chief executive 
of MultiChoice South Africa 
Holdings and holds a higher 
diploma in education from the 
University of the Witwatersrand. 
He was previously chief executive 
of SuperSport International. In 
1998 Imtiaz was appointed as 
director of professional cricket for 
the United Cricket Board of South 
Africa. In 2009 he received the 
Phil Weber award, the highest 
accolade to an employee in the 
Naspers group. He is a member 
of the Wits Business School 
advisory board, Fifa strategic 
committee and board of the 
Sunshine Tour.

Our board (continued)

Bob van Dijk
(42)
Bob was appointed chief 
executive of Naspers Limited in 
April 2014. He joined the group 
as Allegro Group CEO in August 
2013 and was promoted to CEO 
Global Transaction ecommerce in 
October 2013. He has over 
ten years of general management 
experience in online growth 
business, mainly with eBay and 
Schibsted, spanning the online 
marketplaces, online classifieds 
and fashion segments. Most 
recently he was vice-president 
and general manager of eBay 
Germany and Europe Emerging 
Markets. Prior to that, Bob was an 
entrepreneur in online financial 
products and started his career in 
McKinsey with a focus on mergers 
and acquisitions and media. Bob 
has an MBAHons from INSEAD 
and an MSc (cum laude) in 
econometrics from Erasmus 
University Rotterdam.
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Our board (continued)

Salukazi Dakile-
Hlongwane
(64)
Salukazi is the chair of Nozala 
Investments Proprietary Limited, 
a broad-based women-owned 
and -led investment company 
representing over half a million 
direct/indirect women 
beneficiaries, which she 
cofounded in 1996. She holds 
a BA degree (economics and 
statistics) from the National 
University of Lesotho (NUL) and 
a master’s degree (development 
economics) from Williams 
College (Massachusetts, USA). 
Her career includes 13 years with 
Lesotho National Development 
Corporation and, over this 
period, also part-time with NUL 
(lecturing for the mature students 
programme), African Development 
Bank, and the Development Bank 
of Southern Africa. Salukazi is 
also a trustee of Nozala Trust and 
Chancellor House Trust.

Elias Masilela
(51)
Elias holds a BA degree in social 
sciences (economics and statistics) 
from the University of Swaziland, 
received in 1986. He also holds 
a master of science in economic 
policy and analysis specialising in 
money, banking and international 
economics, from the Addis Ababa 
University, received in 1995. He 
underwent training at Harvard 
University in macro-economic 
policy and management as well 
as global financial system: 
structure, crisis and reform, in 
1998 and 2001, respectively. 
Elias is the executive chair of 
DNA Economics and 
commissioner of the first national 
planning commission in South 
Africa. He is a member of the UN 
Global Compact board and 
chairman of Economic Research 
Southern Africa since November 
2014. He is a former board 
member of the South African 
Reserve Bank and Government 
Employee Pension Fund, as well 
as CEO of the Public Investment 
Corporation.
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Jim Volkwyn
(57)
Jim is a chartered accountant (SA). 
Before MIH Holdings reorganised its 
management structure, he was chief 
executive officer of MIH Global 
Television operations. In April 2014 he 
was appointed chief executive officer 
of video-entertainment platforms.

Nazeer Wadee
(40)
Nazeer joined the group in 2011  
and has held the chief financial  
officer position at SuperSport and  
MultiChoice South Africa, prior to his 
appointment as the group chief  
financial officer to MultiChoice  
South Africa Holdings in 2014 and  
as the director responsible for the  
finance function of the board in  
2015. Before joining the group,  
Nazeer held the position of chief  
operating officer at the South  
African Institute of Chartered  
Accountants for six years from 2005 
and served as the managing  
director of arivia.kom from 2000.  
Nazeer is a qualified chartered  
accountant (SA) having completed  
his articles at PricewaterhouseCoopers Inc.

Steve Pacak
(60)
Steve, a chartered accountant 
(SA), began his career with 
Naspers at M-Net in 1988 and 
has held various executive 
positions in the Naspers group. 
He is a non-executive director 
of Naspers, Media24 and 
MultiChoice South Africa 
Holdings and other companies 
in the wider Naspers group. 
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Directors and attendance at meetings

Date first appointed 
in current position Date re-elected

Five board 
meetings held 

during the year: 
Attendance Category

S Dakile-Hlongwane 8 March 2007 4 September 2013 4 Independent non-executive
D G Eriksson 8 March 2007 4 September 2013 5 Independent non-executive
F L N Letele 14 September 2006 5 September 2012 5 Executive
K D Moroka 8 March 2007 3 September 2014 5 Independent non-executive
S J Z Pacak 14 September 2006 4 September 2013 4 Non-executive
M I Patel 1 October 2010 1 October 2010 4 Executive
F G Sampson(1) 8 March 2007 3 September 2014 3 Independent non-executive
K B Sibiya 8 March 2007 4 September 2013 5 Independent non-executive
J J Volkwyn 8 March 2007 3 September 2014 5 Executive
B van Dijk 2 April 2014 3 September 2014 3 Non-executive
T N Jacobs(2) 2 April 2014 3 September 2014 4 Executive

(1)Resigned on 31 October 2014.
(2)Resigned on 17 April 2015.

Committees and attendance at meetings

Audit committee Risk committee
Remuneration and 
equity committee

Category
Four meetings held during 

the year: Attendance
Four meetings held during 

the year: Attendance

Four meetings held 
during the year: 

Attendance
S Dakile-Hlongwane 3 3 Independent non-executive
D G Eriksson 4 4 Independent non-executive
K D Moroka 4 Independent non-executive
M I Patel 3 Executive
F G Sampson(1) 2 2 Independent non-executive
K B Sibiya(2) 2 2 Independent non-executive
T N Jacobs(3) 4 Executive
S J Z Pacak(4) 3 2 Non-executive
J J Volkwyn(5) 3 Executive
B van Dijk(6) 1 Non-executive

(1)Resigned on 31 October 2014.
(2)Appointed on 31 October 2014 on a temporary basis until 31 March 2015.
(3)Resigned on 17 April 2015.
(4)Appointed on 31 March 2014.
(5)Resigned on 6 November 2014 as remuneration and equity member.
(6)Appointed on 6 November 2014 as remuneration and equity member.

Our board (continued)
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for the year ended 31 March 2015

Remuneration report

Remuneration and equity committee and its role
The remuneration and equity committee 
comprised only non-executive directors on 
31 March 2015. On 6 November 2014 
Mr J Volkwyn stepped down as a member 
of the committee. He was replaced by 
Mr B van Dijk with effect from this date. Other 
executive directors and certain members of 
management attend meetings by invitation as 
appropriate. This committee met four times 
during the financial year, with attendance 
detailed on page 66.

The main responsibilities of the committee 
are to:
> determine and approve general policy on 

strategic compensation issues, which must 
be tabled at each AGM for a non-binding 
advisory vote by shareholders

> prepare an annual remuneration report 
for inclusion in the company’s integrated 
annual report

> annually review and approve the 
remuneration packages of the most senior 
executives, including incentive schemes and 
increases, ensuring they are appropriate 
and in line with the remuneration policy

> annually appraise the performance of the 
chief executive

> review the remuneration of non-executive 
directors of the board and its committees 
annually

> fulfil delegated responsibilities on share-
based incentive plans, for example 
appointing trustees and compliance officers

> review incidents of unethical behaviour by 
senior managers and the chief executive

> review the company’s code of business 
ethics and conduct annually

> annually review the committee’s charter 
and, if appropriate, recommend required 
amendments for approval by the board, and

> perform an annual self-assessment of the 
effectiveness of the committee, reporting 
these findings to the board of directors.

The committee fulfilled its remit during the year.

Remuneration strategy and policy
The group’s remuneration strategy aims to 
attract, motivate and retain competent leaders 
in its drive to create sustainable shareholder 
value. We aim to recognise top performance 
and to attract entrepreneurs and the best 
creative engineers and employees to grow the 
value of the group. Our policy and practices 
align the remuneration and incentives of 
executives and employees to the group’s 
long-term business strategy.

Primary objectives include the need to promote 
superior performance; direct employees’ 
energies towards key business goals; achieve 
the most effective returns for employee spend; 
address diverse needs across differing cultures; 
and have a credible remuneration policy. 
MultiChoice has an integrated approach to 
reward strategy, encompassing a balanced 
design, in which reward components are 
aligned to the strategic direction and 
business-specific value drivers of MultiChoice.

Overview of remuneration
Non-executive directors of MultiChoice South 
Africa receive annual remuneration as 
opposed to a fee per meeting. This recognises 
their ongoing responsibility for the efficient 
control of the company. This remuneration is 
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augmented by compensation for services on 
the committees of the board and boards of 
subsidiaries. A premium is payable to the chair 
of the board, and to the chairs of the 
committees.

Remuneration is reviewed annually, with 
reference to competitors and companies of 
similar size to MultiChoice. Independent 
advice is acquired to assist the committee. This 
remuneration is not linked to the company’s 
performance. Non-executive directors do not 
qualify for shares in terms of the group’s 
incentive schemes. No remuneration is paid to 
directors of MultiChoice South Africa Holdings. 
The board annually recommends remuneration 
of non-executive directors for approval by 
shareholders in advance.

In remunerating executives, the group aims to 
attract, motivate and retain competent and 
committed leaders in its drive to create 
sustainable shareholder value. We aim to 
recognise top performance and attract 
entrepreneurs and the best creative engineers 
and employees to grow the value of the group.

The remuneration policy strives to meet this 
objective. Accordingly, the focus is not primarily 
on the guaranteed annual remuneration 
package, but on individual incentive plans 
linked to creating shareholder value.

MultiChoice usually structures packages on a 
total cost-to-company basis (which incorporates 
base pay, car allowance, pension, medical 
aid and other optional benefits). In addition, 
most executives qualify for individual and/or 
team performance incentives. At senior level 
we avoid standardised packages and aim to 
tailor compensation structures to the needs of 

the specific business. Remuneration packages 
are reviewed annually and are monitored and 
compared with reported figures for similar 
positions to ensure they are sensible. In some 
cases, independent consultants provide 
benchmarks.

Annual bonus
Most executives have an annual cash bonus 
scheme that may comprise a variable 
component based on surpassing financial 
and operational objectives, as well as fixed 
amounts for achieving specific, discrete 
objectives. The incentive for each executive is 
agreed annually in advance. Incentives are 
based on targets that are verifiable and 
aligned to the business plan, risk management 
policy and strategy. If targets are not met, no 
bonus is paid.

Long-term incentives
Long-term incentives are generally share-based 
incentive schemes. These awards normally 
vest over a period of five years and must 
be exercised within ten years from the date 
of grant. The shares/appreciation rights 
are not free. The employee is offered the 
share/appreciation right at market value on 
the day of the award. Employees benefit only 
if they, together with colleagues in that unit, 
can create additional value above the value 
on the date of issue.

The remuneration and equity committee 
annually reviews share awards. In addition, 
if the company employs people during the 
year, the committee may decide to make 
awards to those individuals. No awards of 
shares/appreciation rights are made during 
a closed period for trading, backdating of 
awards is prohibited and there is no repricing 
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and automatic regranting of underwater 
shares/appreciation rights.

There is no automatic entitlement to bonuses 
or early vesting of share-based incentives 
should an executive leave the employ of the 
company. A maximum number of shares/
appreciation rights may be awarded in 
aggregate and to any individual for each 
share-based incentive scheme.

Service contracts
Executives’ contracts are subject to standard 
terms and conditions of employment. Executive 
and non-executive directors’ contracts do not 
contain golden-parachute clauses. None is 
linked to any restraint payment by the 

company. Non-executive directors are subject 
to the regulations on appointment and rotation 
in terms of the company’s memorandum of 
incorporation and the Companies Act.

No executive director has a notice period of 
more than one year. No executive director’s 
service contract includes predetermined 
compensation as a result of termination that 
would exceed one year’s salary and benefits.

Share-based incentive plans
Details of the group’s share-based incentive 
schemes are contained in the annual financial 
statements on www.multichoice.co.za. 
There is no dilution as these are share 
appreciation rights.

Key management remuneration
Key management consists of those individuals who have authority and responsibility for planning, 
directing and controlling the activities of the group. Comparatives have not been restated for 
changes in the composition of key management remuneration.

2015
R’m

2014
R’m

Key management remuneration 115,5 104,3
Short-term employee benefits 101,5 74,5
Other long-term benefits 3,3 3,7
Share-based payment charge 10,7 26,1

Non-executive directors’ fees 2,54 2,60
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All amounts are paid by companies in the 
group other than MultiChoice South Africa 
Holdings. The board believes the current 
non-executive directors’ fee structure of a single 
annual fee is more appropriate for the board 
and its committees, and better reflects member 
contribution.

Non-executive directors’ terms of appointment
Appointments to the board
The board has adopted a policy on 
procedures for the appointment and orientation 
of directors. The remuneration and equity 
committee periodically assesses skills 
represented on the board by non-executive 
directors to determine whether these meet the 
company’s needs. Annual self-evaluations 
conducted by the board and its committees 
assist in this regard. Directors are invited to 
give their input in identifying potential 
candidates. The members of the remuneration 
and equity committee propose suitable 
candidates for consideration by the board. A 
fit and proper evaluation is performed for each 
candidate identified.

Retirement and re-election of directors
A third of directors retires annually, but is 
available for re-election. Brief biographical 
details are included on pages 62 to 65 of this 
integrated annual report. The reappointment of 
directors is not automatic.

Discharge of responsibilities
The committee determined that, during the 
current financial year, it had discharged its 
responsibilities as outlined in terms of its 
charter, details of which are included on 
page 67 of this integrated annual report. The 
board concurred with this assessment.

K D Moroka
Chair: Remuneration and equity committee

12 June 2015
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Statement of directors’ responsibility

The audit committee has reviewed and recommended the integrated annual report for approval. 
The report was approved by the board on 12 June 2015. The integrated annual report and 
financial statements fairly reflect, in our opinion, the true financial position of the group at 
31 March 2015, as well as that of its operations during this period as described in the report.

On behalf of the board

N Letele
Executive chair

12 June 2015
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Report of the audit committee

The audit committee submits this report, as 
required by section 94 of the Companies Act 
No 71 of 2008, as amended (the Act).

Functions of the audit committee
The committee has adopted formal terms of 
reference, delegated to it by the board of 
directors, as its audit committee charter. The 
committee has discharged the functions in 
terms of its charter and ascribed to it in terms 
of the Act as follows:
> Reviewed the year-end financial statements, 

culminating in a recommendation to the 
board to adopt them. In the course of its 
review the committee:
– took appropriate steps to ensure the 

financial statements were prepared in 
accordance with International Financial 
Reporting Standards (IFRS) and in the 
manner required by the Act

– considered and, when appropriate, 
made recommendations on internal 
financial controls

– dealt with concerns or complaints on 
accounting policies, internal audit, the 
auditing or content of annual financial 
statements and internal financial controls, 
and

– reviewed legal matters that could have a 
significant impact on the organisation’s 
financial statements.

> Reviewed external audit reports on the 
annual financial statements.

> Approved the internal audit charter.
> Approved the internal audit plan and 

budget.

> Reviewed the internal audit and risk 
management reports and, where relevant, 
made recommendations to the board.

> Evaluated the effectiveness of risk 
management, controls and governance 
processes.

> Verified the independence of the external 
auditor, nominated PricewaterhouseCoopers 
Inc. as auditor for 2015 and noted the 
appointment of Ms S N Madikane as the 
designated auditor.

> Approved audit fees and engagement terms 
of the external auditor.

> Determined the nature and extent of 
allowable non-audit services and approved 
contract terms for non-audit services by the 
external auditor.

Members of the audit committee and attendance 
at meetings
The audit committee consists of the non-
executive directors listed on page 73 and 
meets at least three times per year in 
accordance with its charter. All members act 
independently as described in section 94 of 
the Act. During the year, four meetings were 
held, with attendance shown on page 66 of 
this report.

Mr F G Sampson resigned as a member of the 
audit committee on 31 October 2014. The 
lead independent director, Mr K B Sibiya, 
became a member of the committee on a 
temporary basis on that date. Mr E Masilela 
was appointed as a member of the committee 
in place of Mr Sibiya on 1 April 2015.
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Name of committee 
member Qualifications
D G Eriksson Chartered Accountant (SA)
F G Sampson(1) Bachelor of science, bachelor of business management and administration 

(cum laude), master of business management and administration
S Dakile-Hlongwane Bachelor of economics and statistics, master’s degree in development 

economics
K B Sibiya(2) Diploma: Journalism and management
E Masilela(3) Bachelor of arts in social sciences (economics and statistics)

(1)Resigned on 31 October 2014.
(2)Appointed on 31 October 2014 on a temporary basis until 31 March 2015.
(3)Appointed on 1 April 2015.

Internal audit
The audit committee has oversight of the 
group’s financial statements and reporting 
process, including the system of internal 
financial control. It is responsible for ensuring 
the independence of the internal audit function 
and that it has the necessary resources, 
standing and authority in the organisation to 
enable it to discharge its duties. The committee 
also oversees cooperation between the internal 
and external auditors and serves as a link 
between the board of directors and these 
functions.

Attendance
The internal and external auditors, in their 
capacity as auditors to the group, attended 
and reported at all meetings of the audit 
committee. The risk management function was 
also represented. Executive directors and 
relevant senior managers attended meetings by 
invitation.

Confidential meetings
Audit committee agendas provide for 
confidential meetings between members and 
the internal and external auditors.

Independence of the external auditor
During the current financial year, the audit 
committee reviewed a representation by the 
external auditor and, after conducting its 
own review, confirmed the independence 
of the auditor.

Expertise and experience of the chief financial 
officer and finance function
The committee satisfied itself that the 
composition, experience and skills set of the 
chief financial officer and the broader finance 
function met the group’s requirements.

Discharge of responsibilities
The committee determined that during the 
current financial year, it had discharged its 
legal and other responsibilities as outlined in 
terms of its remit, details of which are included 
in the complete integrated annual report. The 
board concurred with this assessment.

D G Eriksson
Chair: Audit committee

12 June 2015
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Preparation of results and accounting policies
The financial results for the year ended 
31 March 2015 have been prepared in 
accordance with International Financial 
Reporting Standards (IFRS) and the 
requirements of the Companies Act No 71 of 
2008, as amended. Except as noted in the 
summarised annual financial statements and 
the complete annual financial statements, 
accounting policies are consistent with those 
applied in the previous period and IFRS.

Summarised and complete annual financial 
statements
The summarised annual financial statements 
appear on pages 78 to 81 of this integrated 
annual report. The summarised annual 
financial statements are not the statutory 
accounts of the group and do not contain 
all the disclosures required by IFRS. The 
summarised annual financial statements are 
also not a substitute for and should be read 
together with the complete set of group 
financial statements to obtain a complete 
understanding of the group’s results.

The summarised and complete annual financial 
statements have been prepared under the 
supervision of the group’s chief financial 
officer, Nazeer Wadee CA(SA), and have 
been audited by the company’s independent 
external auditor, PricewaterhouseCoopers Inc., 
whose unqualified report is available for 
inspection at the registered office of the 
company – see address details on page 82 of 
this report.

The complete set of annual financial 
statements for the year ended 31 March 
2015 is available on our website at 
www.multichoice.co.za. Printed copies of 
these financial statements are available from 
the company’s secretarial department – see 
contact details on page 82 of this report.

Overview of group results
The group performed well over the past year, 
increasing consolidated revenues by 15% from 
R27,5bn to R31,6bn. Core headline earnings 
accelerated at a similar pace by 12% to 
R6,4bn (2014: R5,7bn). Trading profit 
increased by 13% to R8,9bn (2014: R7,8bn), 
while net profit decreased by 10% to R5,6bn 
(2014: R6,3bn) due to the once-off profit on 
the sale of Naspers shares in the prior year.

Net profit included a loss of R109m recorded 
by MWEB on the sale of its back-end 
infrastructure and Wi-Fi businesses. The deal 
was completed by establishing a Wi-Fi joint 
venture in which MWEB holds a 49% equity 
stake. The transaction was completed on 
2 January 2015. There were no other 
significant acquisitions or disposals during 
the financial year.

The group delivered positive free cash flows 
of R6,4bn (2014: R4,4bn) for the year. An 
ordinary dividend of R2,8bn and special 
dividend of R2,7bn as proposed and 
approved at the 2014 AGM were paid to 
shareholders on 10 September 2014. 
MultiChoice proposes a gross ordinary 
dividend of R6,2bn be declared.

We continue to invest in a second broadcast 
site as part of our business continuity plan. The 
group has also signed an agreement with 
Intelsat Satellite LLC for additional transponder 
capacity effective 2017, to cater for future 
growth of satellite services and to provide 
in-orbit backup of existing capacity. This is 
reflected in the increased level of commitments 
in the financial statements. This will enable us 
to continue providing our customers with 
uninterrupted broadcasts should our existing 
satellite or technical uplinks and downlinks fail.

This review sets out a summary of our financial performance for the 
past year.

Financial review

MultiChoice South Africa Holdings 
Proprietary Limited
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Report of the independent auditor on the 
summarised group financial statements
To the shareholders of MultiChoice South Africa 
Holdings Proprietary Limited
The summarised consolidated financial 
statements of MultiChoice South Africa 
Holdings Proprietary Limited, set out on 
pages 78 to 81 of the integrated annual 
report containing the summarised consolidated 
financial statements, which comprise the 
summarised consolidated statement of financial 
position as at 31 March 2015, and the 
summarised consolidated statements of profit or 
loss, comprehensive income, changes in equity 
and cash flows for the year then ended, and 
related notes, are derived from the audited 
consolidated financial statements of 
MultiChoice South Africa Holdings Proprietary 
Limited for the year ended 31 March 2015. 
We expressed an unmodified audit opinion on 
those consolidated financial statements in our 
report dated 12 June 2015. Our auditor’s 
report on the audited consolidated financial 
statements contained an Other Matter 
paragraph: “Other reports required by the 
Companies Act” (refer below).

These consolidated financial statements and 
the summary consolidated financial statements 
do not reflect the effects of events that occurred 
subsequent to the date of our report on these 
consolidated financial statements.

The summarised consolidated financial 
statements do not contain all the disclosures 
required by International Financial Reporting 
Standards and the requirements of the 
Companies Act of South Africa as applicable 
to annual financial statements. Reading the 
summarised consolidated financial statements, 

therefore, is not a substitute for reading the 
audited consolidated financial statements 
of MultiChoice South Africa Holdings 
Proprietary Limited.

Directors’ responsibility for the summarised 
consolidated financial statements
The directors are responsible for the 
preparation of a summary of the audited 
consolidated financial statements on the basis 
described in the notes to the summarised 
consolidated financial statements and the 
requirements of the Companies Act of South 
Africa as applicable to summarised financial 
statements.

Auditor’s responsibility
Our responsibility is to express an opinion on 
the summarised consolidated financial 
statements based on our procedures, which 
were conducted in accordance with 
International Standards on Auditing (ISA) 810, 
“Engagements to Report on Summary Financial 
Statements”.

Opinion
In our opinion, the summarised consolidated 
financial statements derived from the audited 
consolidated financial statements of 
MultiChoice South Africa Holdings Proprietary 
Limited for the year ended 31 March 2015 
are consistent, in all material respects, with 
those consolidated financial statements, on the 
basis described in the notes to the summarised 
consolidated financial statements and the 
requirements of the Companies Act of South 
Africa as applicable to summarised financial 
statements.
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Report of the independent auditor on the 
summarised group financial statements (continued)

Other reports required by the Companies Act
The “Other reports required by the Companies 
Act” paragraph in our audit report dated 
12 June 2015 states that, as part of our audit 
of the consolidated financial statements for the 
year ended 31 March 2015, we have read 
the directors’ report, the audit committee’s 
report and the company secretary’s certificate 
for the purpose of identifying whether there are 
material inconsistencies between these reports 
and the audited consolidated financial 
statements. These reports are the responsibility 
of the respective preparers. The paragraph 
also states that, based on reading these 
reports, we have not identified material 
inconsistencies between these reports and the 
audited consolidated financial statements. The 
paragraph furthermore states that we have not 
audited these reports and accordingly do not 
express an opinion on these reports. The 
paragraph does not have an effect on the 
summarised consolidated financial statements 
or our opinion thereon.

PricewaterhouseCoopers Inc.
Director: S N Madikane
Registered auditor

12 June 2015
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Summarised statements of financial position

Group Company

2015
R’000

2014
R’000

2015
R’000

2014
R’000

Assets
Non-current assets 12 359 673 11 517 925 16 875 000 16 875 000
Current assets 8 628 579 8 569 419 – –
Assets classified as held-for-sale 108 662 – – –

Total assets 21 096 914 20 087 344 16 875 000 16 875 000

Equity and liabilities
Total equity 8 346 360 7 967 690 16 875 000 16 875 000

Attributable to equity holders 
of the group 8 346 360 7 967 690 16 875 000 16 875 000
Minority interest – – – –
Total liabilities 12 750 554 12 119 654 – –

Non-current liabilities 4 612 964 4 720 318 – –
Current liabilities 8 121 689 7 399 336 – –
Liabilities classified as 
held-for-sale 15 901 – – –

Total equity and liabilities 21 096 914 20 087 344 16 875 000 16 875 000
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Summarised statements of profit or loss

Group Company

2015
R’000

2014
R’000

2015
R’000

2014
R’000

Revenue 31 580 077 27 464 776 – –
Cost of providing services 
and sale of goods (16 646 308) (14 408 814) – –
Selling, general and 
administration costs (6 116 828) (5 105 418) – –

Operating profit 8 816 941 7 950 544 – –
Finance income 143 752 109 492 – –

Finance costs (442 955) (486 312) – –
Foreign exchange differences (408 802) (373 797)
Dividend received 2 5 546 5 500 000 4 500 000
Share of equity-accounted 
results (27 696) 3 642 – –
Reversal/(impairment) of 
equity-accounted investment 8 378 (23 481) – –
(Loss)/profit on disposal of 
investments (213 082) 1 385 833 – –

Profit before taxation 7 876 538 8 571 467 5 500 000 4 500 000
Taxation (2 237 503) (2 275 748) – –

Net profit 5 639 035 6 295 719 5 500 000 4 500 000
Minority interest – 3 429 – –

Net profit attributable to 
equity holders of the group 5 639 035 6 299 148 5 500 000 4 500 000
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Summarised statements of comprehensive 
income and changes in equity

Group Company
2015
R’000

2014
R’000

2015
R’000

2014
R’000

Balance at beginning of 
the year 7 967 690 7 101 662 16 875 000 16 875 000 
Profit for the year 5 639 035  6 299 148 5 500 000 4 500 000 
Total other comprehensive 
income, net of tax, for the year 194 906  (901 695) – –
Translation of foreign 
operations 2 381  24 890 – –
Cash flow hedges 267 437 (278 792) – –
Revaluations of investments – (725 039) – –
Tax on other comprehensive 
income (74 912) 77 246 – –
Share-based compensation 
movement 32 653 (19 995) – –
Movement in existing control 
business combination reserve 68 130 (26 090) – –
Dividends paid to shareholders (5 500 000) (4 500 000) (5 500 000) (4 500 000)
Translation of foreign 
operations (55 996) – – –
Movement in hedging reserves (58) – – –
Changes in non-controlling 
interest
Total comprehensive income 
for the year – (3 429) – –
Movement in non-controlling 
interest in reserves – 18 090 – –
Balance at end of year 8 346 360 7 967 690 16 875 000 16 875 000 
Comprising:
Share capital and premium 17 216 270 17 216 270 16 875 000 16 875 000 
Retained earnings 5 859 209 5 720 213 – –
Share-based compensation 
reserve 179 318 146 665 – –
Existing control business 
combination reserve* (15 088 135) (15 156 265) – –
Hedging reserve 157 712 (34 754) – –
Fair value reserve 16 981 16 981 – –
Foreign currency translation 
reserve 5 005 58 580 – –
Non-controlling interest – – – –
Total 8 346 360 7 967 690 16 875 000 16 875 000 

*May be recycled.
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for the year ended 31 March 2015

Summarised statements of cash flows

Group Company
2015
R’000

2014
R’000

2015
R’000

2014
R’000

Cash flow from operating 
activities 7 658 616 6 127 581 – –
Cash flow utilised in investing 
activities (1 251 088) 1 552 – –
Cash flow utilised in financing 
activities (6 512 053) (4 825 771) – –

Change in cash and cash 
equivalents for the year (104 525) 1 303 362 – –
Cash and cash equivalents at 
the beginning of the year 2 593 513 1 329 616 – –
Foreign exchange adjustments 
to cash and cash equivalents 24 957 (39 465) – –
Reclassification of cash to 
held-for-sale (20 883)

Cash and cash equivalents at 
the end of the year 2 493 062 2 593 513 – –

The principal non-cash transactions are the acquisition of equipment using finance leases, 
equity-settled share-based payment transactions and impairment of assets.

for the year ended 31 March 2015

Summarised notes to the annual financial 
statements
Basis of preparation 
These summarised group financial statements 
for the year ended 31 March 2015 have 
been extracted from the complete set of 
audited group annual financial statements for 
the year ended 31 March 2015, which have 
been prepared in accordance with the 
International Financial Reporting Standards 
(IFRS) and International Financial Reporting 
Interpretations Committee (IFRIC) interpretations 
issued and effective or issued and early 
adopted, and in the manner required by the 
Companies Act of South Africa. The 
summarised group financial statements have 

been prepared using the principles of IAS 34 
Interim Financial Reporting and should be read 
in conjunction with the complete set of audited 
group annual financial statements. These 
accounting policies have been consistently 
applied to all the years presented, unless 
otherwise stated.

The group has adopted all new and amended 
accounting pronouncements as issued by the 
International Accounting Standards Board 
(IASB), which were effective for financial years 
commencing on 1 April 2014.
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Registration number 
2006/015293/07

Registered office 
MultiChoice City
144 Bram Fischer Drive
Randburg
2194
(PO Box 1502, Randburg 2125)

Company secretary 
Lurica Klink
MultiChoice City
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(PO Box 1502, Randburg 2125)

Attorneys and tax advisers 
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2 Eglin Road
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Board of directors

Mandla Langa
(65)
Mandla was chair of MultiChoice 
South Africa from 2007 to 2010 and 
chair of Icasa for the period 1999 to 
2005. In 1991 he was awarded the 
Arts Council of Great Britain bursary for 
creative writing. In 2007 he received 
South Africa’s National Order of 
Ikhamanga (silver) for literary, 
journalistic and cultural achievements, 
and in 2009 a Living Legends award 
from the eThekwini municipality. A 
number of his works have been 
published. His directorships include 
Business and Arts South Africa (Basa), 
the Foundation for Global Dialogue 
(FGD), the Institute for the Advancement 
of Journalism (IAJ), Rhodes University 
School for Economic Journalism, 
Koketso Holdings Proprietary Limited, 
the Phuthuma Nathi Investments 
companies and South African 
Screenwriters’ Laboratory (Scrawl). 
Mandla received a Lifetime 
Achievement award at the South 
African Literature Awards (Sala) in 
2010.

Peter Goldhawk
(69)
Peter is a chartered accountant 
and retired partner of 
PricewaterhouseCoopers Inc. 
(PwC). He is the director of 
Goldhawk Corporate Advisory. 
He was responsible for the 
development and management 
of the Phuthuma and Phuthuma 
Futhi BEE schemes implemented in 
M-Net and SuperSport in the late 
1990s and has been integrally 
involved in the launch of the 
current MultiChoice and 
Media24 BEE schemes through 
Phuthuma Nathi and Welkom 
Yizani respectively. He is a 
non-executive director of Right to 
Care NPC and a trustee of the 
Sports Trust. He is a member of 
the South African Institute of 
Chartered Accountants, the Issuer 
Regulatory Advisory Committee of 
the JSE, and a director of the 
directorate of market abuse of the 
Financial Services Board.

Clarissa Mack
(47)
Clarissa, MIH’s group executive 
for regulatory and policy affairs, 
has an LLB from the University of 
Cape Town, a master’s degree in 
law from Georgetown University 
in Washington, DC, and a 
postgraduate diploma in 
economics for competition law 
from King’s College, London. 
After completing her legal articles 
at Cheadle, Thompson & Haysom 
Attorneys, she joined M-Net, then 
moved to MultiChoice before 
taking up her current position at 
MIH. She is a director of M-Net, 
SuperSport and other companies 
in the wider MultiChoice group. 
She was intimately involved in the 
launch of the current Phuthuma 
Nathi schemes.

Corporate governance review

84 Integrated annual report 2015

Phuthuma Nathi Investments (RF) Limited



for the year ended 31 March 2015

Report of the audit committee

As the company’s only asset is an investment in 
MultiChoice South Africa Holdings Proprietary 
Limited, the board deems it appropriate that all 
its members be appointed to the audit 
committee. The audit committee has pleasure 
in submitting this report, as required by section 
94 of the Companies Act 71 of 2008, as 
amended (“the Act”).

Functions of the audit committee
The committee has discharged the functions 
ascribed to it in terms of its charter and the Act 
as follows:
> Reviewed the year-end financial statements, 

culminating in a recommendation to the 
board to adopt them. In the course of its 
review the committee:
– took appropriate steps to ensure that the 

annual financial statements are prepared 
in accordance with International Financial 
Reporting Standards (IFRS) and in the 
manner required by the Act

– considered and, when appropriate, 
made recommendations on internal 
financial controls

– dealt with concerns or complaints relating 
to accounting policies, the auditing or 
content of annual financial statements, 
and internal financial controls, and

– reviewed legal matters that could have a 
significant impact on the organisation’s 
annual financial statements.

> Reviewed external audit reports on the 
annual financial statements.

> Verified the independence of the external 
auditor and nominated 
PricewaterhouseCoopers Inc. as the auditor 
for 2015 and noted the appointment of 
Ms S N Madikane as the designated 
auditor.

> Approved audit fees and engagement terms 
of the external auditor.

No non-audit services have been provided by 
the external auditor.

Members of the audit committee
The committee consists of the non-executive 
directors of the company. All members act 
independently as described in section 94 of 
the Act. All committee members served for the 
full financial year.
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for the year ended 31 March 2015

Report of the audit committee (continued)

Name of committee 
member Qualifications

P O Goldhawk Chartered Accountant (SA)

M Langa Diploma in Offset Litho Printing (London College of Printing), 
Certificate in Periodical Journalism (University of London)

C P Mack LLB (University of Cape Town)

Attendance
The external auditor, in her capacity as auditor 
to the company, attended and reported at the 
meeting of the board and audit committee. 
Relevant senior managers attended meetings 
by invitation.

Confidential meetings
Audit committee agendas provide for 
confidential meetings between committee 
members and the external auditor.

Independence of external auditor
During the current financial year, the audit 
committee reviewed a representation by the 
external auditor and, after conducting its 
own review, confirmed the independence 
of the auditor.

Expertise and experience of finance function
The committee satisfied itself that the 
composition, experience and skills set of the 
chief financial officer and the finance function 
met the company’s requirements.

Discharge of responsibilities
The committee determined that during the 
current financial year, it had discharged its 
legal and other responsibilities as outlined in 
terms of the Act. The board concurred with 
this assessment.

Signed on behalf of the audit committee of 
the board

P O Goldhawk

26 June 2015
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for the year ended 31 March 2015

Directors’ report

Nature of operations
Phuthuma Nathi Investments (RF) Limited (“PN”) was incorporated on 19 May 2006 under the laws 
of the Republic of South Africa. Its principal activities are to:
> Carry on the main business of holding only MultiChoice South Africa Holdings Proprietary 

Limited ordinary shares, cash and such assets as are received and acquired solely by virtue of 
or in relation to holding MultiChoice South Africa Holdings Proprietary Limited ordinary shares.

> Receive and distribute dividends and other distributions in terms of its holding in MultiChoice 
South Africa Holdings Proprietary Limited.

Shareholder data

PN

 As at 31 March 2015 2014

Number of shareholders: 91 773 97 834
Closing share price: R141,96 R98,10

In the financial year to 31 March 2015 the total value of share trades was R484m, with 
3,7m PN shares changing hands in 13 943 transactions in the past year.

Share trading data

PN

 As at 31 March 2015 2014

Total transaction value R484m R321m
Number of shares traded 3 665 807 3 633 768
Number of transactions 13 943 11 482
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for the year ended 31 March 2015

Directors’ report (continued)

Almost 72% of PN shareholders have retained 
their holdings since the inception of the 
scheme. In PN, the number of participants with 
holdings reduced from 97 834 to 91 773.

A total of 7 883 PN participants sold their 
entire holdings during the year, while 
2 552 PN participants sold part of their 
holdings. A total of 314 PN participants 
bought additional shares during the year, while 
376 PN participants bought shares for the first 
time. A total of 86 081 PN participants chose 
to retain their holdings with no purchase or 
sale activity.

The income tax reference number for 
PN is 9349869157.

Operating and financial review
Since trading has started, PN is now reflecting 
revenue and related expenses arising from the 
trading platform. The financial results of PN are 
set out on pages 92 to 95.

Dividends
The board recommends that an ordinary dividend of 1 837,04 cents (2014: 165,93 cents) 
be declared. No special dividend will be declared (2014: 586,40 cents).

PN

 As at 31 March
2015
Cents

2014
Cents

Total gross dividend declared per share 1 837,04 752,33 
Total dividend tax per share (275,56) (112,85) 
Total net dividend received per share 1 561,48 639,48 
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for the year ended 31 March 2015

Directors’ report (continued)

Directors, secretary and auditor
The directors of the companies are listed below and the company secretary is Ms L J Klink, who 
was appointed on 1 February 2013. The street and postal addresses for the secretary are the 
same as those of the company as detailed on page 98.

 Name Date last appointed Category

C P Mack 3 September 2014 Independent non-executive

M Langa 5 September 2012 Independent non-executive

P O Goldhawk 4 September 2013 Independent non-executive

PricewaterhouseCoopers Inc. will continue in office as auditor in accordance with section 90(6) of 
the South African Companies Act.

Subsequent events
No other events have occurred subsequent to 31 March 2015 that have required the companies 
to disclose or adjust the results as presented in these annual financial statements.

Signed on behalf of the board

M Langa
Chair

26 June 2015
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Preparation of results and accounting policies
The financial results for the year ended 
31 March 2015 have been prepared in 
accordance with International Financial 
Reporting Standards (IFRS) and the 
requirements of the Companies Act 71 of 
2008, as amended. Except as noted in the 
summarised annual financial statements and 
the complete annual financial statements, 
accounting policies are consistent with those 
applied in the previous period and IFRS.

Summarised and complete annual financial 
statements
The summarised annual financial statements 
appear on pages 92 to 95 of this integrated 
annual report. The summarised annual 
financial statements are not the statutory 
accounts of Phuthuma Nathi Investments (RF) 
Limited and Phuthuma Nathi Investments 2 (RF) 
Limited and do not contain all the disclosures 
required by IFRS. The summarised financial 
statements are also not a substitute for and 
should be read together with the complete 
annual financial statements to obtain a 
complete understanding of the results.

The summarised and complete annual financial 
statements have been prepared under the 
supervision of the chief financial officer, 
Nazeer Wadee CA(SA), and have been 
audited by the independent external auditor, 
PricewaterhouseCoopers Inc., whose 
unqualified report is available for inspection 
at the registered office of the company – see 
address details on page 98 of this report.

The complete annual financial statements for 
the year ended 31 March 2015 are available 
on our website at www.phuthumanathi.co.za. 
Printed copies of these financial statements are 
available from the company secretarial 
department – see contact details on page 98 
of this report.

Financial review
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Report of the independent auditor on the 
summarised financial statements
To the shareholders of Phuthuma Nathi 
Investments (RF) Limited
The summarised financial statements of 
Phuthuma Nathi Investments (RF) Limited, set out 
on pages 92 to 95 of the integrated annual 
report containing the summarised financial 
statements, which comprise the summarised 
statement of financial position as at 31 March 
2015, and the summarised statements of profit 
or loss, comprehensive income, changes in 
equity and cash flows for the year then ended, 
and related notes, are derived from the 
audited financial statements of Phuthuma Nathi 
Investments (RF) Limited for the year ended 
31 March 2015. We expressed an 
unmodified audit opinion on those financial 
statements in our report dated 26 June 2015. 
Our auditor’s report on the audited financial 
statements contained an Other Matter 
paragraph: “Other reports required by the 
Companies Act” (refer below).

The summarised financial statements do not 
contain all the disclosures required by 
International Financial Reporting Standards 
and the requirements of the Companies Act of 
South Africa as applicable to annual financial 
statements. Reading the summarised financial 
statements, therefore, is not a substitute for 
reading the audited financial statements of 
Phuthuma Nathi Investments (RF) Limited.

Directors’ responsibility for the summarised 
financial statements
The directors are responsible for the 
preparation of a summary of the audited 
financial statements on the basis described 
in the notes to the summarised financial 
statements and the requirements of the 
Companies Act of South Africa as applicable 
to summarised financial statements.

Auditor’s responsibility
Our responsibility is to express an opinion on 
the summarised financial statements based on 
our procedures, which were conducted in 

accordance with International Standard on 
Auditing (ISA) 810, “Engagements to Report 
on Summary Financial Statements”.

Opinion
In our opinion, the summarised financial 
statements derived from the audited financial 
statements of Phuthuma Nathi Investments (RF) 
Limited for the year ended 31 March 2015 
are consistent, in all material respects, with 
those financial statements, on the basis 
described in the notes to the summarised 
financial statements and the requirements of the 
Companies Act of South Africa as applicable 
to summarised financial statements.

Other reports required by the Companies Act
The “Other reports required by the Companies 
Act” paragraph in our audit report dated 
26 June 2015 states that as part of our audit 
of the financial statements for the year ended 
31 March 2015, we have read the directors’ 
report, the audit committee’s report and the 
company secretary’s certificate for the purpose 
of identifying whether there are material 
inconsistencies between these reports and the 
audited financial statements. These reports are 
the responsibility of the respective preparers. 
The paragraph also states that, based on 
reading these reports, we have not identified 
material inconsistencies between these reports 
and the audited financial statements. The 
paragraph furthermore states that we have 
not audited these reports and accordingly 
do not express an opinion on these reports. 
The paragraph does not have an effect 
on the summarised financial statements or 
our opinion thereon.

PricewaterhouseCoopers Inc.
Director: S N Madikane
Registered auditor

26 June 2015

h
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as at 31 March 2015

Summarised statements of financial position

2015
R’000

2014
R’000

Assets
Non-current assets 3 022 675 2 972 185
Investment in associate 3 022 675 2 972 185
Current assets 51 541 43 128
Other receivables 848 942
Current tax receivable 2 234 –
Cash and cash equivalents 48 459 42 186

Total assets 3 074 216 3 015 313

Equity and liabilities
Capital and reserves 3 021 398 2 586 810
Share capital and premium 450 000 450 000
Other reserves 315 783 283 831
Accumulated profit 2 255 615 1 852 979
Non-current liabilities 135 180
Long-term liabilities 135 180
Current liabilities 52 683 428 323
Current portion of long-term liabilities – 383 443
Other payables 52 683 44 722
Current tax payable – 158

Total equity and liabilities 3 074 216 3 015 313

The accompanying notes form an integral part of these financial statements.
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for the year ended 31 March 2015

Summarised statements of profit or loss

2015
R’000

2014
R’000

Revenue – 10 184
Operating expenses (83) (5 488)

Operating (loss)/profit (83) 4 696
Finance costs (11 747) (37 290)
Finance income 1 557 1 098
Share of equity-accounted results of associate 751 871 834 279

Profit before taxation 741 598 802 783
Taxation (413) (1 621)

Net profit for the year 741 185 801 162

The accompanying notes form an integral part of these financial statements.

for the year ended 31 March 2015

Summarised statements  
of comprehensive income

2015
R’000

2014
R’000

Net profit for the year 741 185 801 162
Share of changes in other reserves of associate 31 952 (120 765)

Total comprehensive income 773 137 680 397

The accompanying notes form an integral part of these financial statements.

93Integrated annual report 2015

Phuthuma Nathi Investments (RF) Limited



for the year ended 31 March 2015

Summarised statements of changes in equity

Share capital
and premium

R’000

Other
reserves*

R’000

Accumulated
profit

R’000
Total

R’000

Balance at 1 April 2013 450 000 404 596 1 171 814 2 026 410
Total comprehensive income  
for the year – (120 765) 801 162 680 397
Dividend paid – – (119 997) (119 997)

Balance at 31 March 2014 450 000 283 831 1 852 979 2 586 810

Balance at 1 April 2014 450 000 283 831 1 852 979 2 586 810
Total comprehensive income  
for the year – 31 952 741 185 773 137
Dividend paid – – (338 549) (338 549)

Balance at 31 March 2015 450 000 315 783 2 255 615 3 021 398

* Other reserves consist of the company’s share of its associate’s existing control business combination reserve, fair value 
reserve, foreign currency translation reserve, hedging reserve and share-based payment reserve.

The accompanying notes form an integral part of these financial statements.
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for the year ended 31 March 2015

Summarised statements of cash flows

2015
R’000

2014
R’000

Cash flow from operating activities  740 057 614 193
Cash generated from operations  5 167 13 095
Dividends received  733 333 600 000
Interest received – bank  1 557 1 098
Cash used in financing activities  (733 784) (599 996)
Dividends paid to ordinary shareholders  (338 549) (119 997)
Dividends paid on cumulative redeemable preference 
shares – capital  (383 488)  (442 706)
Dividends paid on cumulative redeemable preference 
shares – interest  (11 747)  (37 293)

Movement in cash for the year 6 273 14 197
Cash and cash equivalents at the beginning of the year 42 186 27 989

Cash and cash equivalents at the end of the year 48 459 42 186

The accompanying notes form an integral part of these financial statements.
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for the year ended 31 March 2015

Notes to the summarised  
annual financial statements
Basis of preparation
These summarised financial statements for the year ended 31 March 2015 have been extracted from 
the full set of audited annual financial statements for the year ended 31 March 2015, which have been 
prepared in accordance with the International Financial Reporting Standards (IFRS) and International 
Financial Reporting Interpretations Committee (IFRIC) interpretations issued and effective or issued and 
early adopted, and in the manner required by the Companies Act of South Africa. The summarised 
financial statements have been prepared using the principles of IAS 34 Interim Financial Reporting and 
should be read in conjunction with the full set of audited annual financial statements. These accounting 
policies have been consistently applied to all the years presented, unless otherwise stated.

The company has adopted all new and amended accounting pronouncements as issued by the 
International Accounting Standards Board (IASB), which were effective for financial years commencing 
on 1 April 2014.

Investment in associate
The company has a 13,3% interest in MultiChoice South Africa Holdings Proprietary Limited, a company 
incorporated in South Africa. This is an unlisted investment.

2015
R’000

2014
R’000

Movement in carrying amount
At the beginning of the year 2 972 185 2 858 671
Share of net profit 751 871 834 279
Share of changes in other reserves 31 952 (120 765)
Dividends received  (733 333) (600 000)

At the end of the year 3 022 675 2 972 185

Analysis of carrying amount  
Cost 2 250 000 2 250 000
Share of post-acquisition reserves 772 675 722 185

3 022 675 2 972 185

The cost of the investment in associate includes goodwill of R2bn.

Although the company holds less than 20% of the equity shares in MultiChoice South Africa Holdings 
Proprietary Limited, it exercises significant influence by virtue of its contractual right to appoint directors to 
the board of directors of that company and has the power to participate in the financial and operating 
policy decisions of MultiChoice South Africa Holdings Proprietary Limited.

There has been no objective evidence of impairment of the associate in the current or prior years.
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for the year ended 31 March 2015

Notes to the summarised  
annual financial statements (continued)

Summarised financial information of unlisted associate as per its annual financial statements

2015
R’000

2014
R’000

Total assets 21 096 914 20 087 344 
Total liabilities 12 750 554 12 119 654 
Revenue 31 580 077 27 464 776 
Net profit 5 639 035 6 295 719 

The company’s associate had no contingent liabilities as at 31 March 2015 and 2014.

Long-term liabilities

2015
R’000

2014
R’000

Variable rate, cumulative redeemable preference shares with 
issue price of R10 each 135 383 623
Current portion of long-term liabilities – (383 443)

Balance at 31 March 135 180

At 31 March 2015 13 501 (2014: 38 362 278)
preference shares were in issue

Preference share liability reconciliation  
Opening balance at 1 April 383 623 826 329 
Interest on preference share liability 11 747 37 293 
Repayment (395 235) (479 999)

Closing balance at 31 March 135 383 623 

These preference shares bear interest at 75% of the prime rate, compounded monthly. There are no fixed 
terms of payment of interest. Interest payments will be made upon approval by the directors. During the 
current year, an interest expense of R11,7m (2014: R37m) has been accrued. The preference shares are 
held by MIH Holdings Proprietary Limited. The carrying amount at amortised cost approximates the fair 
value of these instruments. These preference shares are redeemable on any of the following preference 
redemption dates:
> compulsorily after 10 years or such extended period as permitted by the preference shareholders
> after a trigger event as defined in the preference shareholders’ agreement at the option of the 

preference shareholders, or
> after three years out of sufficient cash resources upon approval by the directors.

97Integrated annual report 2015

Phuthuma Nathi Investments (RF) Limited



for the year ended 31 March 2015

Directors’ report

Nature of operations
Phuthuma Nathi Investments 2 (RF) Limited (“PN2”) was incorporated on 21 November 2006 
under the laws of the Republic of South Africa. Its principal activities are to:
> Carry on the main business of holding only MultiChoice South Africa Holdings Proprietary 

Limited ordinary shares, cash and such assets as are received and acquired solely by virtue 
of or in relation to holding MultiChoice South Africa Holdings Proprietary Limited ordinary 
shares.

> Receive and distribute dividends and other distributions in terms of its holding in MultiChoice 
South Africa Holdings Proprietary Limited.

Shareholder data

PN2

 As at 31 March 2015 2014

Number of shareholders: 3 125 3 042
Closing share price: R140,50 R97,00

In the financial year to 31 March 2015 the total value of share trades was R230m, with 
1,7m PN2 shares traded in 1 472 transactions in the past year.

Share trading data

PN2

 As at 31 March 2015 2014

Total transaction value R230m R169m
Number of shares traded 1 709 939 1 813 418
Number of transactions 1 472 1 329
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for the year ended 31 March 2015

Directors’ report (continued)

Almost 69% of PN2 shareholders have 
retained their holdings since the inception 
of the schemes. In PN2, the number of 
participants with holdings increased from 
3 042 to 3 125.

A total of 179 PN2 participants sold their 
entire holdings during the year, while 
126 PN2 participants sold part of their 
holdings. A total of 40 PN2 participants 
bought additional shares during the year, while 
234 PN2 participants bought shares for the 
first time. A total of 2 344 PN2 participants 
chose to retain their holdings with no purchase 
or sale activity.

The income tax reference number for PN2 
is 9379963151.

Operating and financial review
Since trading has started, PN2 is now 
reflecting revenue and related expenses arising 
from the trading platform. The financial results 
of PN2 are set out on pages 92 to 95.

Dividends
The board recommends that an ordinary dividend of 1 837,04 cents (2014: 165,93 cents) 
be declared. No special dividend will be declared (2014: PN2 801,28 cents).

PN2

 As at 31 March
2015
Cents

2014
Cents

Total gross dividend declared per share 1 837,04 967,21 
Total dividend tax per share (275,56) (145,08) 
Total net dividend received per share 1 561,48 822,13 
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for the year ended 31 March 2015

Directors’ report (continued)

Directors, secretary and auditor
The directors of the companies are listed below and the company secretary is Ms L J Klink, who 
was appointed on 1 February 2013. The street and postal addresses for the secretary are the 
same as those of the company as detailed on page 98.

 Name Date last appointed Category

C P Mack 3 September 2014 Independent non-executive

M Langa 4 September 2013 Independent non-executive

P O Goldhawk 5 September 2012 Independent non-executive

PricewaterhouseCoopers Inc. will continue in office as auditor in accordance with section 90(6) of 
the South African Companies Act.

Subsequent events
No other events have occurred subsequent to 31 March 2015 that have required the companies 
to disclose or adjust the results as presented in these annual financial statements.

Signed on behalf of the board

M Langa
Chair

26 June 2015
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Preparation of results and accounting policies
The financial results for the year ended 
31 March 2015 have been prepared in 
accordance with International Financial 
Reporting Standards (IFRS) and the 
requirements of the Companies Act 71 of 
2008, as amended. Except as noted in the 
summarised annual financial statements and 
the complete annual financial statements, 
accounting policies are consistent with those 
applied in the previous period and IFRS.

Summarised and complete annual financial 
statements
The summarised annual financial statements 
appear on pages 92 to 95 of this integrated 
annual report. The summarised annual 
financial statements are not the statutory 
accounts of Phuthuma Nathi Investments (RF) 
Limited and Phuthuma Nathi Investments 2 (RF) 
Limited and do not contain all the disclosures 
required by IFRS. The summarised financial 
statements are also not a substitute for and 
should be read together with the complete 
annual financial statements to obtain a 
complete understanding of the results.

The summarised and complete annual financial 
statements have been prepared under the 
supervision of the chief financial officer, 
Nazeer Wadee CA(SA), and have been 
audited by the independent external auditor, 
PricewaterhouseCoopers Inc., whose 
unqualified report is available for inspection 
at the registered office of the company – see 
address details are on page 98 of this report.

The complete annual financial statements for 
the year ended 31 March 2015 are available 
on our website at www.phuthumanathi.co.za. 
Printed copies of these financial statements are 
available from the company secretarial 
department – see contact details on page 98 
of this report.

Financial review
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Report of the independent auditor on the 
summarised financial statements
To the shareholders of Phuthuma Nathi 
Investments 2 (RF) Limited
The summarised financial statements of 
Phuthuma Nathi Investments 2 (RF) Limited, set 
out on pages 92 to 95 of the integrated 
annual report containing the summarised 
financial statements, which comprise the 
summarised statement of financial position 
as at 31 March 2015, and the summarised 
statements of profit or loss, comprehensive 
income, changes in equity and cash flows for 
the year then ended, and related notes, are 
derived from the audited financial statements of 
Phuthuma Nathi Investments 2 (RF) Limited for 
the year ended 31 March 2015. We 
expressed an unmodified audit opinion on 
those financial statements in our report dated 
26 June 2015. Our auditor’s report on the 
audited financial statements contained an 
Other Matter paragraph: “Other reports 
required by the Companies Act” (refer below).

The summarised financial statements do not 
contain all the disclosures required by 
International Financial Reporting Standards 
and the requirements of the Companies Act of 
South Africa as applicable to annual financial 
statements. Reading the summarised financial 
statements, therefore, is not a substitute for 
reading the audited financial statements of 
Phuthuma Nathi Investments 2 (RF) Limited.

Directors’ responsibility for the summarised 
financial statements
The directors are responsible for the 
preparation of a summary of the audited 
financial statements on the basis described 
in the notes to the summarised financial 
statements and the requirements of the 
Companies Act of South Africa as applicable 
to summarised financial statements.

Auditor’s responsibility
Our responsibility is to express an opinion on 
the summarised financial statements based on 
our procedures, which were conducted in 

accordance with International Standard on 
Auditing (ISA) 810, “Engagements to Report 
on Summary Financial Statements”.

Opinion
In our opinion, the summarised financial 
statements derived from the audited financial 
statements of Phuthuma Nathi Investments 2 (RF) 
Limited for the year ended 31 March 2015 
are consistent, in all material respects, with 
those financial statements, on the basis 
described in the notes to the summarised 
financial statements and the requirements of the 
Companies Act of South Africa as applicable 
to summarised financial statements.

Other reports required by the Companies Act
The “Other reports required by the Companies 
Act” paragraph in our audit report dated 
26 June 2015 states that as part of our audit 
of the financial statements for the year ended 
31 March 2015, we have read the directors’ 
report, the audit committee’s report and the 
company secretary’s certificate for the purpose 
of identifying whether there are material 
inconsistencies between these reports and the 
audited financial statements. These reports are 
the responsibility of the respective preparers. 
The paragraph also states that, based on 
reading these reports, we have not identified 
material inconsistencies between these reports 
and the audited financial statements. The 
paragraph furthermore states that we have 
not audited these reports and accordingly 
do not express an opinion on these reports. 
The paragraph does not have an effect on 
the summarised financial statements or our 
opinion thereon.

PricewaterhouseCoopers Inc.
Director: S N Madikane
Registered auditor

26 June 2015

h

91Integrated annual report 2015

Phuthuma Nathi Investments 2 (RF) Limited



as at 31 March 2015

Summarised statements of financial position

2015
R’000

2014
R’000

Assets
Non-current assets 1 511 338 1 486 092
Investment in associate 1 511 338 1 486 092
Current assets 10 313 15 921
Other receivables 297 672
Current tax asset 837 426
Cash and cash equivalents 9 179 14 823

Total assets 1 521 651 1 502 013

Equity and liabilities
Capital and reserves 1 512 533 1 342 081
Share capital and premium 225 000 225 000
Other reserves 157 891 141 914
Accumulated profit 1 129 642 975 167
Non-current liabilities 68 90
Long-term liabilities 68 90
Current liabilities 9 050 159 842
Current portion of long-term liabilities – 144 761
Other payables 9 050 15 081

Total equity and liabilities 1 521 651 1 502 013

The accompanying notes form an integral part of these financial statements.
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for the year ended 31 March 2015

Summarised statements of profit or loss

2015
R’000

2014
R’000

Revenue 5 120
Operating expenses (83) (2 595)

Operating (loss)/profit (83) 2 525
Finance costs (4 436) (15 727)
Finance income 912 700
Share of equity-accounted results of associate 375 936 417 139

Profit before taxation 372 329 404 637
Taxation (232) (818)

Net profit for the year 372 097 403 819

The accompanying notes form an integral part of these financial statements.

for the year ended 31 March 2015

Summarised statements  
of comprehensive income

2015
R’000

2014
R’000

Net profit for the year 372 097 403 819
Share of changes in other reserves of associate 15 977 (60 382)

Total comprehensive income 388 074 343 437

The accompanying notes form an integral part of these financial statements.
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for the year ended 31 March 2015

Summarised statements of changes in equity

Share capital
and premium

R’000

Other
reserves*

R’000

Accumulated
profit

R’000
Total

R’000

Balance at 1 April 2013 225 000 202 296 631 346 1 058 642
Total comprehensive income  
for the year – (60 382) 403 819 343 437
Dividend paid – – (59 998) (59 998)

Balance at 31 March 2014 225 000 141 914 975 167 1 342 081

Balance at 1 April 2014 225 000 141 914 975 167 1 342 081
Total comprehensive income  
for the year 15 977 372 097 388 074 
Dividend paid – (217 622) (217 622)

Balance at 31 March 2015 225 000 157 891 1 129 642 1 512 533 

* Other reserves consist of the company’s share of its associate’s existing control business combination reserve, fair value 
reserve, foreign currency translation reserve, hedging reserve and share-based payment reserve.

The accompanying notes form an integral part of these financial statements.
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for the year ended 31 March 2015

Summarised statements of cash flows

2015
R’000

2014
R’000

Cash flow from operating activities  361 197 301 422
Cash generated from operations  (6 382) 722
Dividends received  366 667 300 000
Interest received – bank  912 700
Cash utilised in financing activities  (366 841) (299 339)
Dividends paid to ordinary shareholders  (217 622) (59 998)
Dividends paid on cumulative redeemable preference 
shares – capital  (144 783)  (223 614)
Dividends paid on cumulative redeemable preference 
shares – interest  (4 436)  (15 727)

Movement in cash for the year (5 644) 2 083
Cash and cash equivalents at the beginning of the year 14 823 12 740

Cash and cash equivalents at the end of the year 9 179 14 823

The accompanying notes form an integral part of these financial statements.
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for the year ended 31 March 2015

Notes to the summarised  
annual financial statements
Basis of preparation
These summarised financial statements for the year ended 31 March 2015 have been extracted 
from the full set of audited annual financial statements for the year ended 31 March 2015, which 
have been prepared in accordance with the International Financial Reporting Standards (IFRS) and 
International Financial Reporting Interpretations Committee (IFRIC) interpretations issued and 
effective or issued and early adopted, and in the manner required by the Companies Act of South 
Africa. The summarised financial statements have been prepared using the principles of IAS 34 
Interim Financial Reporting and should be read in conjunction with the full set of audited annual 
financial statements. These accounting policies have been consistently applied to all the years 
presented, unless otherwise stated.

The company has adopted all new and amended accounting pronouncements as issued by the 
International Accounting Standards Board (IASB), which were effective for financial years 
commencing on 1 April 2014.

Investment in associate
The company has a 6,67% interest in MultiChoice South Africa Holdings Proprietary Limited, a company 
incorporated in South Africa. This is an unlisted investment.

2015
R’000

2014
R’000

Movement in carrying amount
At the beginning of the year 1 486 092 1 429 335 
Share of net profit 375 936 417 139 
Share of changes in other reserves 15 977  (60 382)
Dividends received (366 667)  (300 000)

At the end of the year 1 511 338 1 486 092 

Analysis of carrying amount  
Cost 1 125 000 1 125 000 
Share of post-acquisition reserves 386 338 361 092 

1 511 338 1 486 092 

The cost of the investment in associate includes goodwill of R1bn.

Although the company holds less than 20% of the equity shares in MultiChoice South Africa Holdings 
Proprietary Limited, it exercises significant influence by virtue of its contractual right to appoint directors to 
the board of directors of that company and has the power to participate in the financial and operating 
policy decisions of MultiChoice South Africa Holdings Proprietary Limited.

There has been no objective evidence of impairment of the associate in the current or prior years.
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for the year ended 31 March 2015

Notes to the summarised  
annual financial statements (continued)

Summarised financial information of unlisted associate as per its annual financial statements

2015
R’000

2014
R’000

Total assets 21 096 914 20 087 344 
Total liabilities 12 750 554 12 119 654 
Revenue 31 580 077 27 464 776 
Net profit 5 639 035 6 295 719 

The company’s associate had no contingent liabilities as at 31 March 2015 and 2014.

Long-term liabilities

2015
R’000

2014
R’000

Variable rate, cumulative redeemable preference shares with 
issue price of R10 each 68 144 851
Current portion of long-term liabilities – (144 761)

Balance at 31 March 68 90

At 31 March 2015 6 751 (2014: 14 485 059) 
preference shares were in issue

Preference share liability reconciliation  
Opening balance at 1 April 144 851 368 465
Interest on preference share liability 4 436 15 727
Repayment (149 219) (239 341)

Closing balance at 31 March 68 144 851

These preference shares bear interest at 75% of the prime rate, compounded monthly. There are no fixed 
terms of payment of interest. Interest payments will be made upon approval by the directors. During the 
current year, an interest expense of R4,4m (2014: R16m) has been accrued. The preference shares are 
held by MIH Holdings Limited. The carrying amount at amortised cost approximates the fair value of these 
instruments. These preference shares are redeemable on any of the following preference redemption 
dates:
> compulsorily after 10 years or such extended period as permitted by the preference shareholders
> after a trigger event as defined in the preference shareholders’ agreement at the option of the 

preference shareholders, or
> after three years out of sufficient cash resources upon approval by the directors.
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Registration number
2006/0015187/06

Registered office
MultiChoice City
144 Bram Fischer Drive
Randburg
2194
(PO Box 1502, Randburg 2125)

Company secretary
Lurica Klink
MultiChoice City
144 Bram Fischer Drive
Randburg
2194
(PO Box 1502, Randburg 2125)

Trading helpdesk
Equity Express, a division of 
Singular Systems Proprietary Limited
(Registration number 2002/001492/07)
71 Corlett Drive
Birnam
2196
(PO Box 1266, Bramley 2018)

Transfer secretaries
Equity Express, a division of 
Singular Systems Proprietary Limited
(Registration number 2002/001492/07)
71 Corlett Drive 
Birnam 
2196 
(PO Box 1266, Bramley 2018)

Independent auditor
PricewaterhouseCoopers Inc.
(Registration number 1998/012055/21)
2 Eglin Road
Sunninghill
2157
(Private Bag X36, Sunninghill 2157)

Call centre helpline
0860 116 226

www.phuthumanathi.co.za

Administration and corporate information
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Notice of annual general meeting

Notice is hereby given in terms of the 
Companies Act No 71 of 2008, as amended 
(“the Act”), that the ninth annual general 
meeting (AGM) of MultiChoice South Africa 
Holdings Proprietary Limited (“the company” 
or “MCSA”) will be held at the Walter Sisulu 
Auditorium, corner Malibongwe Drive and 
Hans Schoeman Drive, Malanshof, Randburg 
on Wednesday 2 September 2015 at 11:00.

Please note that the registration counter for 
purposes of registering to vote at this meeting 
on Wednesday 2 September 2015 will close 
at 10:45.

Record date, attendance and voting
The record date for the meeting is 
19 August 2015, being the date on which a 
person must be registered as a shareholder of 
the company to be entitled to attend and vote 
at the AGM.

Subject to the proxies given by Phuthuma 
Nathi Investments (RF) Limited (Phuthuma Nathi) 
and Phuthuma Nathi Investments 2 (RF) Limited 
(Phuthuma Nathi 2) to their respective members 
to vote at the AGM of the company in their 
stead, the ordinary shareholders of the 
company are entitled to attend, speak and 
vote at the AGM (with each ordinary share in 
the company entitling its holder to one vote).

Votes at the AGM will be taken by way of 
a poll and not on a show of hands. Each 
ordinary shareholder present or represented by 
proxy will be entitled to that number of votes 
equal to the number of ordinary shares held 
by that shareholder.

Forms of proxy must be deposited at the 
transfer secretaries, Equity Express, a division 
of Singular Systems Proprietary Limited, 
71 Corlett Drive, Birnam 2196 or 
PO Box 1266, Bramley 2018, to reach them 
not less than forty-eight (48) hours before the 
AGM (not including Saturdays, Sundays and 
public holidays). A form of proxy is enclosed 
with this notice. The form of proxy may also 
be obtained from the registered office of 
the company.

In line with the provisions of the company’s 
memorandum of incorporation, each 
shareholder of Phuthuma Nathi has been 
irrevocably appointed as a proxy for Phuthuma 
Nathi and is entitled, at the AGM of the 
company, to exercise one vote for each share 
that shareholder holds in Phuthuma Nathi.

In line with the provisions of the company’s 
memorandum of incorporation, each 
shareholder of Phuthuma Nathi 2 has been 
irrevocably appointed as a proxy for Phuthuma 
Nathi 2 and is entitled, at the AGM of the 
company, to exercise one vote for each share 
that shareholder holds in Phuthuma Nathi 2.

Identification of meeting participants
Before any person may attend or participate 
in a shareholders’ meeting, that person must 
present reasonably satisfactory identification 
and the person presiding at the meeting must 
be reasonably satisfied that the right of that 
person to participate and vote, either as a 
shareholder or as a proxy for a shareholder, 
has been reasonably verified. Forms of 
identification include valid identity documents, 
driver’s licences and passports.

Shareholder information
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Notice of annual general meeting (continued)

Purpose of meeting
The purpose of the meeting is: (i) to present the 
directors’ report and audited annual financial 
statements of the company for the prior 
financial year and an audit committee report; 
(ii) to consider and, if approved, to adopt with 
or without amendment, the resolutions set out 
below; and (iii) to consider any matters raised 
by the shareholders of the company, with or 
without advance notice to the company.

Electronic participation
Shareholders entitled to attend and vote at the 
meeting or their proxies will be entitled to 
participate in the meeting (but not vote) by 
electronic communication. Should a 
shareholder wish to participate in the meeting 
electronically, the shareholder should advise 
the company by no later than 09:00 on Friday 
21 August 2015 by submitting via registered 
mail addressed to the company (for the 
attention of Ms Lurica Klink) relevant contact 
details, as well as full details of the 
shareholder’s title to securities issued by the 
company and proof of identity, in the form of 
certified copies of identity documents and 
written confirmation from the transfer secretary 
confirming the shareholder’s title to the shares. 
On receipt of the required information, the 
shareholder will be given a secure code and 
instructions to access electronic communication 
during the AGM. Shareholders must note that 
access to the electronic communication will be 
for their expense.

Ordinary resolutions
Each of the following ordinary resolutions 
requires the support of a majority (more than 
50%) of the votes exercised by shareholders 

present or represented by proxy at this meeting 
to be adopted:

1. To consider and accept the annual financial 
statements of the company and the group 
for the twelve (12) months ended 
31 March 2015 and the reports of the 
directors, the auditor and the audit 
committee.

 The summarised form of the annual 
financial statements is included in this 
integrated annual report.

 A copy of the complete annual financial 
statements of the company for the 
preceding financial year can be obtained 
at www.multichoice.co.za or at the 
company’s registered office (details are 
included in this integrated annual report).

2. After the board applied the solvency and 
liquidity tests contemplated in the Act, in 
terms of which it has concluded that MCSA 
will satisfy such tests immediately after 
completing the proposed distribution, the 
board has authorised and now proposes 
that the following dividends be approved:
>  A dividend of 1 837,04 cents per 

ordinary share.

3. To reappoint, on the recommendation of 
the company’s audit committee, the firm 
PricewaterhouseCoopers Inc. as 
independent registered auditor of the 
company (noting that Ms S N Madikane is 
the individual registered auditor of that firm 
who will undertake the audit) for the period 
until the next AGM of the company.
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Notice of annual general meeting (continued)

4. To elect Mrs S Dakile-Hlongwane, Messrs 
D G Eriksson, S J Z Pacak and K B Sibiya, 
who retire by rotation and, being eligible, 
offer themselves for re-election as directors 
of the company. Their brief biographical 
details are included in this integrated 
annual report.

 The board unanimously recommends that 
the re-election of directors in terms of 
resolution number 4 be approved by 
shareholders of the company. The 
re-election is to be conducted as a 
series of votes, each of which is on the 
candidacy of a single individual to fill a 
single vacancy, and in each vote to fill 
a vacancy, each voting right entitled to 
be exercised may be exercised once.

5. To confirm the appointment of 
Messrs E Masilela and N A Wadee as 
directors of the company. Their brief 
biographical details are included in this 
integrated annual report.

 The board unanimously recommends that 
the re-election of directors in terms of 
resolution number 5 be approved by 
shareholders of the company. The 
re-election is to be conducted as a 
series of votes, each of which is on the 
candidacy of a single individual to fill a 
single vacancy, and in each vote to fill 
a vacancy, each voting right entitled to 
be exercised may be exercised once.

6. To appoint audit committee members 
as required in terms of the Act and 
recommended by the King Code on 
Corporate Governance for South Africa 
2009 (King III) (chapter 3).

 The board and the remuneration and equity 
committee are satisfied that the company’s 
audit committee members are suitably 
skilled and experienced independent 
non-executive directors. Collectively, they 
have sufficient qualifications and experience 
to fulfil their duties, as contemplated in 
regulation 42 of the Companies Regulations 
2011. They have a comprehensive 
understanding of financial reporting, 
internal financial controls, risk management 
and governance processes in the company, 
as well as International Financial Reporting 
Standards (IFRS) and other regulations and 
guidelines applicable to the company. They 
keep up to date with developments 
affecting their required skills set.

 The board and the remuneration and 
equity committee therefore unanimously 
recommend Messrs D G Eriksson and 
E Masilela and Mrs S Dakile-Hlongwane 
for appointment to the audit committee. 
Their brief biographical details are 
included in this integrated annual report.

 The appointment of members of the audit 
committee will be conducted by way of a 
separate vote for each individual.

7. To endorse the company’s remuneration 
policy, as set out in the remuneration 
report in this integrated annual report, by 
way of a non-binding advisory vote.

Special resolutions
Each of the resolutions on page 102 requires 
the support of at least 75% of the votes 
exercised by shareholders present or 
represented by proxy at this meeting to 
be adopted.
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Notice of annual general meeting (continued)

1. That the company or any of its subsidiaries 
be and are hereby authorised to acquire 
ordinary shares issued by the company 
from any person (including any director or 
prescribed officer of the company or any 
person related to any director or prescribed 
officer of the company), in terms of and 
subject to the Act.

 The reason for and effect of special 
resolution number 1 is to grant the 
company or a subsidiary of the company 
the authority in terms of the Act to acquire 
its own ordinary shares.

2. That the company, as authorised by the 
board, may generally provide, in terms of 
and subject to the requirements of section 
44 of the Act, any financial assistance by 
way of a loan, guarantee, the provision 
of security or otherwise to a related or 
inter-related company or corporation, or 
to a member of a related or inter-related 
corporation for the purpose of, or in 
connection with, the subscription of any 
option, or any securities, issued or to be 
issued by the company or a related or 
inter-related company, or for the purchase 
of any securities of the company or a 
related or inter-related company, pursuant 
to the authority hereby conferred on the 
board for these purposes.

 The reason for and effect of special 
resolution number 2 is to approve the 
provision of financial assistance to the 
potential recipients as set out in the 
resolution.

3. That the company, as authorised by the 
board, may generally provide, in terms of 
and subject to the requirements of section 
45 of the Act, any direct or indirect 
financial assistance to a related or 
inter-related company, or to a member of a 
related or inter-related corporation, pursuant 
to the authority hereby conferred on the 
board for these purposes.

 The reason for and effect of special 
resolution number 3 is to approve generally 
the provision of financial assistance to the 
potential recipients as set out in the 
resolution.

Ordinary resolution
8. Each of the directors of the company is 

hereby authorised to do all things, perform 
all acts and sign all documentation 
necessary to effect the implementation of 
the ordinary and special resolutions 
adopted at this AGM.

Other business
To transact such other business as may be 
transacted at an AGM.

By order of the board

L J Klink
Company secretary

31 July 2015
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Form of proxy

MULTICHOICE SOUTH AFRICA HOLDINGS PROPRIETARY LIMITED
(Incorporated in the Republic of South Africa)
(Registration number: 2006/015293/07)
(“the company”)
For use by shareholders at the annual general meeting (AGM) to be held on Wednesday 2 September 2015 at the Walter Sisulu 
Auditorium.
I/We
(Name in block letters)
Identity number/registration number
of
(Address)
being the holder(s) of ordinary shares
in the company, hereby appoint (see note 1)
1. or failing him/her
2. or failing him/her
3. the chair of the company, or failing him/her, the chair of the AGM
as my/our proxy to vote for me/us on my/our behalf at the AGM of the company to be held on Wednesday 2 September 2015 
at the Walter Sisulu Auditorium, or at any adjournment, and generally to act as my/our proxy at this meeting.
I/We desire to vote as follows (see note 8):

For Against Abstain
Ordinary resolution 1 Acceptance of annual financial statements
Ordinary resolution 2 Confirmation and approval of payment of ordinary dividend
Ordinary resolution 3 Reappointment of PricewaterhouseCoopers Inc. as auditor
Ordinary resolution 4 Appointment of directors retiring by rotation:

Mrs S Dakile-Hlongwane
Mr D G Eriksson
Mr S J Z Pacak
Mr K B Sibiya 

Ordinary resolution 5 Appointment of the following directors:
Mr E Masilela
Mr N A Wadee

Ordinary resolution 6 Appointment of the following audit committee members:
Mr D G Eriksson
Mr E Masilela
Mrs S Dakile-Hlongwane

Ordinary resolution 7 To endorse the company’s remuneration policy
Special resolution 1 General authority for the company or any of its subsidiaries to acquire its 

own shares
Special resolution 2 Approve the provision of financial assistance in terms of section 44 of 

the Companies Act, 2008
Special resolution 3 Approve the provision of financial assistance in terms of section 45 of 

the Companies Act, 2008
Ordinary resolution 8 Authorisation to implement all resolutions adopted at the AGM

Signed at on this day of 2015

Signature Assisted (where applicable)

Each shareholder is entitled to appoint one or more proxies (who need not be a shareholder(s) of the company).
Please see notes overleaf
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Notes to form of proxy

The following provisions apply to proxies:
1. A shareholder of the company may appoint 

any individual (including one who is not a 
shareholder of the company) as a proxy to 
participate in, speak and vote at the annual 
general meeting (AGM) of the company. 
A shareholder may therefore insert the name 
of a proxy or the names of two alternative 
proxies of the shareholder’s choice in the 
space provided, with or without deleting 
“the chair of the company, or failing 
him/her, the chair of the AGM”. The person 
whose name is first on the form of proxy and 
who is present at the AGM will be entitled 
to act as proxy to the exclusion of those 
whose names follow.

2. A shareholder may appoint two or more 
persons concurrently as proxies and may 
appoint more than one proxy to exercise 
voting rights attached to different securities 
held by the shareholder.

3. A proxy instrument must be in writing, dated 
and signed by the shareholder.

4. A proxy may delegate his/her authority to 
act on behalf of the shareholder to another 
person subject to any restrictions set out in 
the instrument appointing the proxy.

5. A copy of the instrument appointing a proxy 
must be delivered to the company, or to any 
other person on behalf of the company, 
before the proxy exercises any rights of the 
shareholder at the AGM.

6. Irrespective of the form of instrument used to 
appoint the proxy: (i) the appointment is 
suspended at any time and to the extent that 
the shareholder chooses to act directly and 
in person in exercising any rights as a 
shareholder; (ii) the appointment is 
revocable unless the proxy appointment 
expressly states otherwise; and (iii) if the 

appointment is revocable, a shareholder 
may revoke the proxy appointment by 
cancelling it in writing or making a later 
inconsistent appointment of a proxy and 
delivering a copy of the revocation 
instrument to the proxy and the company.

7. The proxy is entitled to exercise, or abstain 
from exercising, any voting right of the 
shareholder without direction except as 
otherwise provided by the memorandum 
of incorporation of the company, or the 
instrument appointing the proxy.

8. A shareholder’s instructions to the proxy must 
be indicated by inserting an X in the 
appropriate box. Failure to comply with this 
will be deemed to authorise the chair of the 
AGM, if he/she is the authorised proxy, to 
vote in favour of the resolutions at the AGM, 
or any other proxy to vote or abstain from 
voting at the AGM as he/she deems fit, in 
respect of the shareholder’s total holding.

9. Every shareholder present in person or by 
proxy and entitled to vote, will on a show 
of hands have only one vote and, on a poll, 
every shareholder will have one vote for 
every ordinary share held.

10. Documentary evidence establishing the 
authority of the person signing this form of 
proxy in a representative capacity must be 
attached to this form unless previously 
recorded by the company or waived by 
the chair of the AGM.

11. Forms of proxy must be lodged with Equity 
Express, a division of Singular Systems 
Proprietary Limited, 71 Corlett Drive, Birnam 
2196 or PO Box 1266, Bramley 2018, to 
reach them not less than forty-eight (48) 
hours (not including Saturdays, Sundays and 
public holidays) before the AGM.
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Notice of annual general meeting

Notice is hereby given in terms of the 
Companies Act 71 of 2008, as amended 
(“the Act”), that the ninth annual general 
meeting (AGM) of Phuthuma Nathi 
Investments (RF) Limited (“the company” or 
“PN”) will be held at the Walter Sisulu 
Auditorium, corner Malibongwe Drive and 
Hans Schoeman Drive, Malanshof, Randburg 
on Wednesday 2 September 2015 
immediately after the MultiChoice South Africa 
Holdings Proprietary Limited AGM, which is 
scheduled to be held at 11:00 on this day.

Please note that the registration counter to 
register to vote at this meeting on Wednesday 
2 September 2015 will close at 10:45.

Record date, attendance and voting
The record date for the meeting is 19 August 
2015, being the date on which a person must 
be registered as a shareholder of the company 
to be entitled to attend and vote at the AGM.

A shareholder entitled to attend and vote at 
the meeting is entitled to appoint one or more 
person(s) as proxy or proxies to attend, speak 
and vote at the AGM in his/her stead.

Votes at the AGM will be taken by way of 
a poll and not on a show of hands. Each 
ordinary shareholder present or represented by 
proxy will be entitled to that number of votes 
equal to the number of ordinary shares held 
by that shareholder.

Forms of proxy must be deposited at the 
transfer secretaries, Equity Express, a division 
of Singular Systems Proprietary Limited, 
71 Corlett Drive, Birnam 2196 or 
PO Box 1266, Bramley 2018, to reach them 
not less than forty-eight (48) hours before the 
AGM (not including Saturdays, Sundays and 
public holidays). A form of proxy is enclosed 
with this notice. The form of proxy may also be 
obtained from the registered office of the 
company.

Identification of meeting participants
Before any person may attend or participate in 
a shareholders’ meeting, that person must 

present reasonably satisfactory identification 
and the person presiding at the meeting must 
be reasonably satisfied that the right of that 
person to participate and vote, either as a 
shareholder or as a proxy for a shareholder, 
has been reasonably verified. Forms of 
identification include valid identity documents, 
driver’s licences and passports.

Purpose of meeting
The purpose of the meeting is: (i) to present the 
directors’ report and audited annual financial 
statements of the company for the prior 
financial year and an audit committee report; 
(ii) to consider and, if approved, to adopt with 
or without amendment, the resolutions set out 
below; and (iii) to consider any matters raised 
by shareholders of the company, with or 
without advance notice to the company.

Electronic participation
Shareholders entitled to attend and vote at the 
meeting or their proxies will be entitled to 
participate in the meeting (but not vote) by 
electronic communication. Should a 
shareholder wish to participate in the meeting 
electronically, the shareholder should advise 
the company by no later than 09:00 on 
Friday 21 August 2015 by submitting via 
registered mail addressed to the company 
(for the attention of Ms Lurica Klink) relevant 
contact details, as well as full details of the 
shareholder’s title to securities issued by the 
company and proof of identity, in the form of 
certified copies of identity documents and 
written confirmation from the transfer secretary 
confirming the shareholder’s title to the shares. 
On receipt of the required information, the 
shareholder will be given a secure code and 
instructions to access electronic communication 
during the AGM. Shareholders must note that 
access to the electronic communication will be 
for their own expense.

Ordinary resolutions
Each of the following ordinary resolutions 
requires the support of a majority (more than 
50%) of the votes exercised by shareholders 
present or represented by proxy at this meeting 
to be adopted.
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Notice of annual general meeting (continued)

1. The consideration and acceptance of 
the annual financial statements of the 
company for the twelve (12) months ended 
31 March 2015 as well as the reports of 
the directors, auditor and audit committee.

 The summarised form of the annual 
financial statements is included in this 
integrated annual report.

 A copy of the complete annual financial 
statements of the company for the 
preceding financial year can be obtained 
at www.phuthumanathi.co.za or at the 
company’s registered office (details are 
included in this integrated annual report).

2. After the board applied the solvency and 
liquidity tests contemplated in the Act, in 
terms of which it has concluded that PN 
will satisfy such tests immediately after 
completing the proposed distribution, the 
board has authorised and proposes that 
the following dividend be declared:
>  an ordinary dividend of 1 837,04 cents 

per ordinary share be declared.

3. To reappoint, on the recommendation 
of the company’s audit committee, 
PricewaterhouseCoopers Inc. as 
independent registered auditor of the 
company (noting that Ms S N Madikane is 
the individual registered auditor of that firm 
who will undertake the audit) for the period 
until the next AGM of the company.

4. To elect Mr M Langa, who retires by 
rotation and, being eligible, offers himself 
for re-election as a director of the company. 
His brief biographical details are included 
in this integrated annual report.

 The board unanimously recommends that 
the re-election of the director in terms of 
resolution number 4 be approved by the 
shareholders of the company.

5. To appoint the audit committee members 
as required in terms of the Act and 
recommended by the King Code on 

Corporate Governance for South Africa 
2009 (King III) (chapter 3).

 The board is satisfied that the company’s 
audit committee members are suitably 
skilled and experienced independent 
non-executive directors. Collectively they 
have sufficient qualifications and 
experience to fulfil their duties. They have a 
comprehensive understanding of financial 
reporting, internal financial controls, risk 
management and governance processes 
in the company, as well as International 
Financial Reporting Standards (IFRS) and 
other regulations and guidelines applicable 
to the company. They keep up to date with 
developments affecting their required 
skills set.

 The board therefore unanimously 
recommends Messrs M Langa and 
P O Goldhawk and Ms C P Mack for 
appointment to the audit committee. Their 
brief biographical details are included in 
this integrated annual report.

6. Each of the directors of the company is 
hereby authorised to do all things, perform 
all acts and sign all documentation 
necessary to effect the implementation 
of the ordinary resolutions adopted at 
this AGM.

Other business
To transact such other business as may be 
transacted at an annual general meeting.

By order of the board

L J Klink
Company secretary

31 July 2015

L J Kli k
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Form of proxy

PHUTHUMA NATHI INVESTMENTS (RF) LIMITED
(Incorporated in the Republic of South Africa)
(Registration number: 2006/0015187/06)
(“the company”)

For use by shareholders at the annual general meeting (AGM) to be held on Wednesday 2 September 2015 immediately after the 
MultiChoice South Africa Holdings Proprietary Limited AGM, which is scheduled to be held at 11:00 on that day.

I/We

(Name in block letters)

Identity number/registration number

of

(Address)

being the holder(s) of ordinary shares

in the company, hereby appoint (see note 1)

1. or failing him/her

2. or failing him/her

3. the chair of the company, or failing him/her, the chair of the AGM

as my/our proxy to vote for me/us on my/our behalf at the AGM of the company to be held on Wednesday 2 September 2015 
at the Walter Sisulu Auditorium, immediately after the MultiChoice South Africa Holdings Proprietary Limited AGM, which is to be 
held at 11:00 on that day, or at any adjournment, and generally to act as my/our proxy at this AGM.

I/We desire to vote as follows (see note 8):

For Against Abstain

Ordinary resolution 1 Acceptance of annual financial statements

Ordinary resolution 2 Confirmation and approval of payment of ordinary dividend

Ordinary resolution 3 Reappointment of PricewaterhouseCoopers Inc. as auditor

Ordinary resolution 4 Election of Mr M Langa as a director

Ordinary resolution 5 Appointment of the following audit committee members:

Mr M Langa

Mr P O Goldhawk

Ms C P Mack

Ordinary resolution 6 Authorisation to implement all resolutions adopted at the AGM

Signed at on this day of 2015

Signature Assisted (where applicable)

Each shareholder is entitled to appoint one or more proxies (who need not be a shareholder(s) of the company).

Please see notes overleaf
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Notes to form of proxy

The following provisions shall apply in relation to 
proxies:
1. A shareholder of the company may appoint 

any individual (including one who is not a 
shareholder of the company) as a proxy to 
participate in, speak and vote at the annual 
general meeting (AGM) of the company. A 
shareholder may therefore insert the name of 
a proxy or the names of two alternative 
proxies of the shareholder’s choice in the 
space provided, with or without deleting 
“the chair of the company, or failing 
him/her, the chair of the AGM”. The person 
whose name is first on the form of proxy and 
who is present at the AGM will be entitled 
to act as proxy to the exclusion of those 
whose names follow.

2. A shareholder may appoint two or more 
persons concurrently as proxies and may 
appoint more than one proxy to exercise 
voting rights attached to different securities 
held by the shareholder.

3. A proxy instrument must be in writing, dated 
and signed by the shareholder.

4. A proxy may delegate his/her authority to 
act on behalf of the shareholder to another 
person subject to any restrictions set out in 
the instrument appointing the proxy.

5. A copy of the instrument appointing a proxy 
must be delivered to the company, or to any 
other person on behalf of the company, 
before the proxy exercises any rights of the 
shareholder at the AGM.

6. Irrespective of the form of instrument used to 
appoint the proxy: (i) the appointment is 
suspended at any time and to the extent that 
the shareholder chooses to act directly and 
in person in exercising any rights as a 
shareholder; (ii) the appointment is 
revocable unless the proxy appointment 
expressly states otherwise; and (iii) if the 

appointment is revocable, a shareholder 
may revoke the proxy appointment by 
cancelling it in writing or making a later 
inconsistent appointment of a proxy and 
delivering a copy of the revocation 
instrument to the proxy and the company.

7. The proxy is entitled to exercise, or abstain 
from exercising, any voting right of the 
shareholder without direction except as 
otherwise provided by the memorandum of 
incorporation of the company, or the 
instrument appointing the proxy.

8. A shareholder’s instructions to the proxy must 
be indicated by inserting an X in the 
appropriate box. Failure to comply with this 
will be deemed to authorise the chair of the 
AGM, if he/she is the authorised proxy, to 
vote in favour of the resolutions at the AGM, 
or any other proxy to vote or abstain from 
voting at the AGM as he/she deems fit, in 
respect of the shareholder’s total holding.

9. Every shareholder present in person or by 
proxy and entitled to vote, will on a show 
of hands have only one vote and, on a poll, 
every shareholder will have one vote for 
every ordinary share held.

10. Documentary evidence establishing the 
authority of the person signing this form of 
proxy in a representative capacity must be 
attached to this form unless previously 
recorded by the company or waived by the 
chair of the AGM.

11. Forms of proxy must be lodged with the 
transfer secretaries, Equity Express, a 
division of Singular Systems Proprietary 
Limited, 71 Corlett Drive, Birnam 2196 or 
PO Box 1266, Bramley 2018, to reach 
them not less than forty-eight (48) hours (not 
including Saturdays, Sundays and public 
holidays) before the AGM.
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